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O6wu ycnosua Ha alDentix 3a KopnopaTUBHU
KNINEHTH

Hactoawmute 06wmn ycnosusa ("O6wm ycnosus") cbabp)KaT OCHOBHMTE pasnopeadbu Ha
cnopasymeHuneTo mexay ,Aurutaned uHeo ceat”’ EOOLQ 1 HeroBuTe KOPNOPATUBHU KANEHTH
("NapTHbOPU") (HapmyaHu 3aegHo "CTpaHuTe" 1 BCeKM oT Tax "CTpaHa").

»anrutaneH uHoo ceat” 00[ ("alDentix" unm "[LocraBumK") e 6BLArApPCKO APYKECTBO,
perMcTtpupaHo B TbproBCcKMA perncrbp Kbm AreHumaTta no snmcsaHuATa nog EUK 204788710, c
agpec 3a KopecnoHaeHuma: yn. baky 5A, etax 6, 1700 Codpusa, bbarapusa.

I. OnpepeneHun

C u3KNtoYeHWe Ha cnyyvanuTte, Korato B CnopasymeHMeTo M3pMYHO e NpesBUAEeHO 4pYro:

"alDentix" nau "[JocraBunk" o03Ha4yaBa CTpaHaTa, KOATO npegnara Ycayrute, ngeHtTnduumpaHa
KaTo TaKaBa B npuaoxmmoTto CnopasymeHue 1 aencrealla kKato O6paboTsall, B TO3U KOHTEKCT.

"AaMUHUCTPaTOP" MMa 3HAYEHNETO, KOETO MY e AaaeHo cbrnacHo GDPR (OP34).

"AKTyanusauua" o3HauaBsa "ropewa nonpaska" (,hotfix”), "kpbnka" (“patch”) unu aktyanmsauyma
Ha BepcuA Ha codTyepa Ha Mnatdopmara.

"Bb3noxuren" un "KopnopatmseH KAneHT" 03HayaBa Bb3/10XKMTENAT, MOCOYEH B NPUIOKMMOTO
CnopasymeHue, KaTo ce Mma npeasua, KOHKPETHO busHec cybeKT, KaTo Hanpumep Kopnopaums,
APYKeCcTBO C OrpaHNYeHa OTrOBOPHOCT, MAPTHLOPCTBO MAM Apyra ¢opma Ha 3aKOHHO MPU3HaTa
6u3Hec opraHuMsauma, AencTBala B KAYECTBOTO CM HAa AAMWHUCTPATOp. Bb3noxutenar e
IOPUANYECKO NINLE, KOETO CKAtouBa CnopasymeHue ¢ [locTaBumKa No Bpeme Ha CBOUTE CTOMAHCKM
onepauumn UAn TbproBCKU AEMHOCTHU.

"GDPR" unn ,,0P34“ o3HauaBa O6WMAT pernameHT 3a 3almuTa Ha gaHHuTe (Pernament (EC)
2016/679), BKAHOYMTE/NIHO BEPCUATA Ha CblMA, TPAHCMNOHMPAHa B 3aKOHOAATE/CTBOTO Ha
O6eanHEeHOTO KpancTBO CbINacHO 3akoHa 3a EBponelickusa cbio3 (oTTernaHe) ot 2018 r.

"AaHHK Ha KpaitHua notpeburten" o3HauyaBa BCMYKM [AHHM, NPOM3BEAEHMA U MaTepuanu,
KaueHW UAKn cbxpaHeHn Ha MnatdopmaTta oT Bb3noxkutena nnamn Herosute KpaiHn notpebutenu;
npegageHn ot lMnatdopmata no yKasaHMe Ha Bb3noxutensa; npepoctaBeHn oT KpanHuA
notpebuten Ha [octaBumka 3a 06paboTKa, KauBaHe, npefaBaHe WAW CbXpaHEHME Ha
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MnatdopmaTa; unmn reHepmpanm ot Mnatdopmarta B pe3ynTat Ha M3NON3BAHETO Ha Ycayrute oT
KpanHua notpebuten.

"[l1aTa Ha BAM3aHe B cMNa" O03Ha4yaBa gaTtaTa Ha CKAoYBaHe Ha NPUAOKUMOTO CrlopasymeHune oT
CTPpaHUTe, BKAOYBALLO HacToawmTe O6Wm ycnosus.

"NedeKT" ce OTHAcA A0 BCAKA rpeLlKka, HeJoCTaTbK MM HENbAHOTa B YCayruTe, KOATO BOAU A0
TOBaQ, Ye Te He GYHKLMOHUPAT B CbOTBETCTBME C AOTOBOPEHUTE cneundurKaumm nnm CTaHgapTy,
KOETO BOAM A0 CbLLECTBEHO HApyLUaBaHe WKW BAOLWABAaHEe Ha nNpeasuaeHata GyHKLMOHANHOCT
AN N3NbJHEHUE Ha ycayruTe.

»horosop” namn "CnopasymeHue" o3HayaBa AOKYMEHT, HE3aBMCUMO OT 3ar1aBMETO MY, KOWUTO
onucea noapobHocTuTe 3a Ycnyrnte, KOUTO LWeEe ce NpeaoCcTaBAT, NPOAb/IKUTENHOCTTA Ha
CnopasymeHueTo, ycnoBuATa 3a naawaHe u MeTtoaa 3a TakCyBaHe, BKAOYBaLW, HacToawmMTe O6Lwim
YyCN0BUS M NOAMNWUCAH OT ABETe CTPaHW.

"[lokymeHTaumAa" o3HauyaBa BCAKA M UAnaTa AOKyMeHTaums Ha APl, cbabpikawa nogpobHa
nHdopmauma 3a GyHKUUUTE, KNacoBeTe, TUNOBETE BPbLUAHE, aprymMeHTUTe WM BCAKA Apyra
nHdopmaumna, npegocTaBeHa 3a epeKTUBHOTO M3MN0NA3BaHE Ha YcayruTe.

"EMN" o3HauyaBa EBpPONENCKOTO MKOHOMMYECKO MPOCTPAHCTBO, BKAOUYMTENHO ObepMHeHOTO
KpancTeo.

"EnekTpoHHa npeHtupukauma", "Undpposa nageHtupukauma", "YaocroseputenHu ycayru" u
BCUYKM APYrM TEPMUHW, M3MNONA3BaHM B HacTtoAwmTe OO6WM YyCNOBMA, MMAT 3HAYEHMETO,
onpeaeneHo B CbOTBETHUTE NPUNONKUMU pasnopendm, KaTo HanpumMep, HO He camo, PernameHT
(EC) Ne 910/2014), ocseH ako B ObuwmTe ycnosus uam B [lorosopa He e U3PUYHO NpeaBuaeHo

apyro.

"3aKOHM 3a 3aWMUTa Ha AAHHUTE" 03HayaBa BCUMYKU MPUAOKMMM 33KOHM, CBBbP3aHU C
obpaboTKaTa, HEMPUKOCHOBEHOCTTA Ha INYHUA KMBOT U/UAMU U3NON3BAHETO Ha JIMYHU AAHHM,
BK/IIOUMTENIHO PernameHTa 3a 3awWuMTa Ha AaHHUTE, HEMNPMKOCHOBEHOCTTA Ha NNYHMA KUBOT U
€1eKTPOHHUTE KOMYHUKAUNKU (MU3MEHEHUSA U T.H.) (HanycKaHe Ha EC) ot 2019 r., 3aKoHa 3a 3alumTa
Ha gaHHuTe oT 2018 r., GDPR (OP3/]) n PernameHTa 3@ HENPUKOCHOBEHOCTTA Ha JINYHUA }KUBOT U
€N1eKTPOHHUTE KOMYHUKauum (AnpekTtnea Ha EQ) ot 2003 r., BKAOYUTENTHO BCUYKM 3aKOHU, KOUTO
3aMEHSAT, pPaswWwupaABaT, MNpPMemMaT MOBTOPHO, KOHCOAMAMPAT WAM  WM3MEHAT HAKOM OT
ropenocoyeHuTe.

"3noHamepeHu gencTBMA" 03HaYaBa BCAKAKBU YMULLJIEHN AENCTBUA UAM NOBeAeHUe, Lensawm
Aa NPUYUHAT Bpeaa, NnoBpeaa UamM HeEOTOPU3MPaAH AOCTbN A0 CUCTEMM, AaHHU UAK ycayrn. ToBa
BK/II0YBA, HO HEe Ce orpaHM4yaBa A0 XaKepCTBO, BbBeXAaHe Ha 3/10BpefeH codtyep, OULLNHT,
HapylaBaHe Ha CUTypHOCTTa Ha AaHHUTe M ApyrM dopmn Ha KubepaTaku WAM U3MAMHMU
AenHoCTH.
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"KoHpumpaeHumanHa nHpopmauyma" o3Havasa MHPopmaLmaTa, pasKpUTa OT HAKOA OT CTpPaHUTE B
nnucmeHa ¢opma, YCTHO MM NO APYr HAYMH, 0603HAYeHa KaTo KOHPUAeHUMaNnHa UK KOATO bu
TpAbBano aa 6vAe pasymHo pasbpaHa KaTo KOHOMAEHUMANHA OT CTpaHaTa, KOATO € NoAyyYnna
TOBa pa3KpumBaHe. ToBa MOKe 3@ BK/AKOYBA, HO HE Ce OrpaHu4yaBa A0 TbProBCKM TalHM,
KOMMIOTbPHWU MPOrpamMu 1 KOA, CKPUNTOBE, aAITOPUTMMU, ONEPATUBHUN XaPaKTEPUCTUKUN U PEXKUMMU,
n3obpeTteHnsa (He3aBUCMMO Aann NOJNENKAT HA MATEHTOBAaHE MAM He), TEXHUKWU, MPOLEecH,
MEeTOA0/10TUM, CXEMM, MpOUeAypU 3a TecTBaHe, AM3alH M apXUTEKTypa Ha codTyepa,
cneundmkaumm Ha pAusaiHa W OYHKUMMTE, AaHHW 33 aHa/iM3 U NPOU3BOAMTENHOCT,
AOKYMEHTauMA, NoApobHOCTM 3a MNPOAYKTM M YCAYyrM, KAKTO M MHPopmaumsa, CBbp3aHa C
AOCTABYNLM, CNYXKUTENU, KOHCYNTAHTU, KAWEHTU, NEPCNneKkTUBM, HOY-Xay, UAeu, TeXHUYECKM
AaHHW, BU3Hec cTpaTernu, ueHosa MHopmauma, GUHAHCOBM JAHHU U MAapPKETUHTOBM NNAHOBE.

"KpaeH notpebuten" o3HauyaBa ¢pmM3NYECKO NnLE, KOETO M3NOA3BA YCYTUTe, NPeAOoCTaBAHM Ha
MnatdopmaTa Ha Bb3noxkutena. KpaHUAT noTpebuTten moxe Aa 6vae CAyKUTeN, KAUEHT, areHT
nnu no apyr HauMH CBbp3aH C
Bb3n0XKMUTENA, KAKTO U TPETA CTpaHa.

"InuHmn gaHHKU" nMa 3HaYeHneTo, AaAeHo My cbrnacHo GDPR (OP3/).

"lInuHn paHHM Ha KpaitHua notpeburten" o3HavaBa BCUYKM JINYHUM JAaHHKM, KOUTO ce obpaboTeaT
oT JocTtaBunKa oT UMeTO Ha Bb3noxKutena BbB Bpb3Ka cbC CnopasymeHueTo.

"MeToa Ha TaKCyBaHe" 03Ha4yaBa AOroBOPEHUAT MEeTOA Ha NnallaHe Ha TaKCMTe, MOCOYEH B
npunoxnmoto CnopasymeHne, KOUTO MOXe Aa bvae:

a) MpepgnnateHo dakTypupaHe: Bb3noxutens 3annawa npeagapuTesiHO 3a A0rNOBOPEHO
KOIMYECTBO YCAYTH.

b) MepuognyHo daKTypupaHe: Bb3NOKUTENAT nNNawa NEepPUoANYHO 3a [OroBOPEHOTO
nonssaHe Ha Ycayrute cnep eguH nepuog (UMKbA) Ha daKTypupaHe; M3NUWDBKBLT ce
3annawa Ha 6asa Ha AEeWCTBUMTENIHOTO NON3BaHEe; HEU3MO/3BAHUAT aHIAXMMEHT He ce
NpPexsbp/s, Bb3CTAHOBABA UM KOPUTMpPA Npe3 caeaBaluns mecel, (nepuog,).

"HapcTpoika" o3HauyaBa HaACTPOMKa HA OCHOBHA BepcmA Ha codTyepa Ha MNaatdopmara.

"Henpeoponuma cuna" o3HayaBa BCAKO CbOUTME M3BBLH PasyMHMA KOHTPOAN Ha AafeHa CTpaHa
(BKNOUUTENHO HeWHWUTE dUAManM U/uan NOAU3NBAHUTENN), BKAKOYUTENHO, HO HE Ccamo,
CNeaHoTo: AeNcTBuA, CbOUTUA, NPONYCKM MAN 3N10MONYKM M3BBH HEWMHUA PA3yMeH KOHTPOA,
BK/IOUMTENHO, 6€3 OrpaHnYeHune, CTaukn, I0KayTU UAK APYryu MHAYCTPUANHUM CNOPOBE, NOBpesa
Ha KOMYHa/lHa yCyra uamn TPaHCNOPTHA UKW TeIEKOMYHUKALMOHHA MpeKa, NpupoaHu beacteus,
BOMHA, OYHT, Trpa)KAAHCKM BbAHEHWA, 3/I0HAMEPEHM LeTH, Ccha3BaHe Ha 3aKOH Wau
npaBUTe/NICTBEHA 3anoBes, NPABU/IO, UM YKa3aHWe, 3N10N0/yKa, NOBPesa Ha CbOPbKEHUA UK
MalWHW, MOXap, HaBogHeHMe, OypA, ennaemma WUAM NaHAEMUA, WUIN HEeU3NbHEeHME Ha
3a4b/KEHUA OT CTPaHa Ha NOoAM3MbAHUTENM, AOKONKOTO TaKoBa CcbbUTMe e 3acerHano
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CblLLECTBEHO CNOCOBHOCTTA Ha CTpaHaTa, KoATO ce No3oBaBa Ha GpOPCMarKOPHOTO CbbUTHE, Aa
N3MbIHABA 3a4b/IXKEHNATA CU B CbOTBETCTBUE C YC/IOBUATA Ha CMOPa3yMeHUETO.

"O6paboTealy, AMUYHM AaHHU" MMa 3HAYEHMETO, KOETO My Ce nNpuaasa cbrnacHo GDPR (OP3/) -
cyb6eKTbT, KoMTo 06paboTea J/IMYHN AAHHU OT UMETO Ha AGMUHUCTPATOPA.

"MepcoHanuszauma(un)" o3HauaBa NnepcoHannsauma Ha Ycayrute, He3aBUCMMO 43NN € U3BbPLLEHA
ype3 pa3paboTBaHe, KOHOUTYPUPAHE NN UHTErPUPAHE Ha codTyep AN NO APYT HAYMH.

"MopabpKaH yeb bpay3bp" o3HayaBa bpaysbpuTe, NnocodeHn oT [JocTaBuMKa 3a NPOBEPKU Ha
MACTO WM U3BBH HErO, KOMTO MOTaT A.a BKAKOYBAT TEKyLWATa UaN Han-HoBaTa Bepcua Ha Mozilla
Firefox, Google Chrome, Apple Safari nnan scekun gpyr yeb 6paysbp, 3a KOMTO Bb3noxkuTenar e
yBE€4OMEH MUCMEHO.

"Mnarpopma" o3HayaBa cuctemata, ynpasassaHa ot [locTaBumKa 3a NpeaocTaBaHe Ha YcayruTe,
KOATO BKAoYBa codpTyepa Ha CodTyepHOTO npunoxeHne u 6asata AaHHWU, CUCTEMHUA WU
CbpPBBPHUA COPTYEpP, KAKTO M KOMMNIOTbPHUA Xapayep, Ha KOUTO Ca MHCTaNMPaHU Te3n cobTyepHHU
KOMMOHEHTMW.

"MpaBa BbpXy MHTENEKTyasiHa cOBCTBEHOCT" ce OTHACA 40 3aKOHHMTE Npasa, NPeAoCTaBEeHM Ha
bU3NYECKM AN LOPULMYECKU NMLA BbPXY TEXHUTE TBOPEHMUA, M306peTeHna n npousBeaeHus,
KOMTO BK/IOYBAT, HO He Ce OrpaHu4aBaT A0 ABTOPCKM NpaBa, TbPrOBCKM MAPKMK, MATEHTW,
TbProBCKM TallHW, NpaBa BbpXy AM3alH, ycayrn, coptyep n gpyrm npasa Ha cobcTBeHocT. Tesun
npaBa 3alLMTaBaT M3N0/13BaHETO, Bb3NPOM3BEKAAHETO U PA3NPOCTPAHEHMETO HA UHTENEKTYaHA
COBCTBEHOCT M KOHKPEeTHO 06xBawat codTyep, anropuTtmu, MOAENN U MOAENN 332 MALUMHHO
o0byueHue (ML).

"MpeKpaTABaHe NO NpuUYMHA" O3Ha4yaBa NpeKpaTABAHE Ha CMOPa3yMEeHWEeTo, aKo HAKOA OT
cTpaHuTe (i) M3BBPLIM aKT Ha He4yecTHoCcT MM 3noynotpeba c pgosepue; (ii) m3BbpLMK
Hea06pPOCHBECTHO NOBEAEHMNE, KOETO € B CbLLECTBEHA BpeAa Ha Apyrata CTPaHa, BKAOYUTENHO
HEe3aKOHHO MPWCBOsIBaHE HA NoOBepuUTENHA MHPOPMaLMA, U3Mama Uan npucsossaHe; uau (iii)
M3BBPLUN CHLLECTBEHO HapyLleHWe Ha CNopasyMeHUeTo.

"MpunoxkeHne" o3Ha4yaBa BCEKM AOKYMEHT, NPUNOXKEH KbM HacToAwmMTe OBLLM YCNOBUA UNU KbM
[Jorosopa, KOMTO NpeacTaBAABa HepasgenHa vacT ot Jorosopa.

"MpoaykTt(K)" 03HaYaBa BCAKA UM BCUYKM YCAYTU, MOCOYEHM B CMOPA3YMEHMETO, KOUTO MoraT
A BKAKOYBAT YC/IYTM 32 MPOBEPKA Ha MACTO UKW U3BBH Hero, Bu3Hec NnpoBepKu, NPOBEPKM 3a
6opba c M3NMpaHeTo Ha Napu 1 apyrv nogobHu ycnyru.

"PaboteH geH" 1 "paboTHO Bpeme" 03HauyaBa BCEKU paboOTeH AeH, pasninyeH oT 6aHKOB UK
odunumaneH npasHuk B bbarapua. PabotHoTto Bpeme e ot 09:00 go 17:00 4. n3To4HOEBPONENCKO
Bpeme - EET (Mamn nATHO n3TouHoeBponemncko Bpeme npes natoto — EEST) B PaboTteH aeH.

http://aidentix.com/ 4|26

Ver. 2/02.09.2024


http://aidentix.com/

O6wu ycnosusa Ha alDentix 3a KOpNOpPaTUBHU KNIUEHTH a | D — th | X

"CBbp3aHo npegnpuaTtue” o3HayaBa ob6pasyBaHME, KOETO KOHTPOINPA, € KOHTPOIMPAHO OT UK
e nog o6l KOHTPOA CbC CbOTBETHOTO o06pasyBaHWe, Kato nog "KoHTpon" ce pasbupa
cnocobHOCTTa Aa ce ynpa)kHABa pellaBawo BAWSHUE BbPXY AaAEHO npeanpusatve, no-
cneumanHo 4ype3 cobCTBEHOCT MAKM NPaBO Ha MOJI3BAHE HA BCUMYKM WAKM 4acCT OT aKTUBWUTE Ha
npeanpuaTMETo, UKW Ypes NpaBa AN A4OroBOPU, KOUTO NPEAOCTaBAT PELLABaLLO BAMAHMUE BbPXY
CbCTaBa, FacyBaHETO UM peLleHNATa Ha OpraHUTe Ha NpeanpUATUETO.

"CodryepHo npunoxkeHune" o3zHavyaBa mobuneH nnm yeb nntepoelic, paspaboteH ot AIDENTIX,
KOMTO MOXKe Aa 6bae MHCTaNnpaH Ha YCTPOMCTBOTO Ha MNoTpebutena nnm ga 6vae AocToneH Ypes
6pay3bp, Kato nossonAsBa Ha [oTpebutena ga nonyum AOCTbN M Aa M3NOA3BA YCAyrute,
npepoctasAHu ot AIDENTIX.

"Cpok" 03HauyaBa NpPoOAbLAKMTENHOCTTA Ha CNOPA3yMeHMETO, KaKTO € NOCOYEHO B NPUJIOKMMOTO
CnopasymeHue.

"Takcu" 03HauaBa cnegHUTE CyMU:
a) Cymu, nocoyeHu B NpuaoKMMoTo CnopasymeHune 3a ycayru.
b) Cymu, [OroBOpPEHU MUCMEHO OT CTPAHUTE, KOMTO CE HAYUCABAT NEPUOANYHO.

"VYBegomneHue" oO3HauyaBa BCAKO yBeAOM/IEHME, WCKaHe, cblnacuve, ogobpeHwe uamM Apyro
CbobLeHNe, KOETO Ce M3NUCKBA WM € paspeLLeHOo CbilacHO HacToAawmTe O6LWKM YCOBMA U BCAKO
NPUIOKMUMO CNopasyMeHMe.

"Ycnyrn" o3HauvaBa umdposa naeHTUdMKauma, NnpoBepka Ha BusHeca n nposepkn 3a 6opba c
nsnupaHeTo Ha napu (AML) Ha dM3MYEcKM nua ¢ NomollTa Ha NacnopT, HaUMOHANHA /IMYHA
KapTa unmM wodbopcKa KHUXKKa. Tesn Ycnyrn ce npenocTaBAT CbrAacHo HactoAwwmute O6LWm
YCN0BUSA 1 BCAKO Npunoxumo CnopasymeHue. JocTbnbT 40 Yenyrute morke ga 6bae ocbLecTBeH
ypes MHTepHeT uanM ga 6baaT XoCTBaHWM (MHCTanMpaHW) B COOBCTBEHATa WMHOPACTPYKTYpa Ha
Bb3noxurtens.

"Ycnyru no noaapuKKa'! o03HayaBa MOMOLL, CBbpP3aHa C WM3NON3BAHETO Ha Ycayrute u
NAEHTUPULMPAHETO M OTCTPAHABAHETO HA FPELLKN, B CbOTBETCTBME C MNOJINTMKATA 3a NOAAPbIKKA
Ha [locTaBYMKa, HO C U3K/KOUYEHME HA YCAYTMTe 3a 0OyyYeHue.

"Ycnyru Ha TpeTu cTpaHn" 03HavyaBa BCUYKM NPOAYKTU AN YCAYTU, KOUTO €A AOMBAHUTENHN KbM
Ycnyrute, KaTo Te MOraT ga BKAKOYBAT NPOAYKTM MW YCAYTW, NPeAoCTaBAHM OT NOAN3NbAHUTENN
Ha [locTaB4ymKa.

"YcTponcTBa" 03HauYaBa xapAyepHU NPOAYKTM MM YACcTU OT TAX, NpefAHa3HAYeHM 3a CBbp3BaHe
KbM WHTepdelricnte Ha 0OWECTBEHW eNeKTPOHHU CbOobWMTENHU Mpexun. Te3nm yCTPOMCTBA
0B6MKHOBEHO BK/IOYBAT MOOWUAHU TenedoHU MAM APYrU UHTENIUTEHTHU YCTPOMCTBA, KOWUTO
OTrOBApPAT Ha TEXHWYECKUTE M3UCKBAHWUA 33 HOPMAJIHO MHCTaNMpaHe U PYHKUMOHMpPaAHe Ha
CodTyepHoOTO NnpunoxeHune un Nnatdpopmara.
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Il. Ycnyrun

1. MNopwbukaTta 3a Ycnyrute ce onucsa B Cnopasymenue. AIDENTIX usrotea CnopasymeHue,
KOETO BK/OYBA OMNMCAHME Ha BMAA M NOAPOOHOCTUTE 3a 3aKyneHuTe Ycayruy,
NpUAOKUMUTE TaKcn, MeToda Ha TakCyBaHe N BCUYKU ApYTU NPUNOKUMMU YCNOBUA.

2. CnopasymeHMeTo Wwe ce cymta 33 ePpeKTMBHO M 06BBP3BAWO CaMo cnes KaTo 6bae
NoAMNUCaHO OT ABETe CTPAHM.

3. BcvoTtBeTtcTBMe Cc ycnoBuaTa Ha CnopasymeHuneTo AIDENTIX npepocTtasa Ha Bb3noxutensa
OrpaHUYEH, HEU3KNOUYUTENEH, HEenpexsbpaAem, Henoanexaw, Ha cybanueHsupaHe,
OTMEHAEM W OrpaHUYeH NO CPOK NULLEH3 3@ AO0CTbN A0 Ycnyrute Ypes noanbprKaH yeb
6pay3bp. To3n MNLEH3 € eaUHCTBEHO C LLea NPOBEPKA Ha CAMOIMYHOCTTA U OKYMEHTUTE
Ha KpalHuTe noTpebutenu Ha Bb3noxuTens, KaAKTO e onucaHo nogpobHo B
CnopasymeHueTo, no Bpeme Ha CpokKa.

4. Bb3noxutena Tpabsa ga NpUAOXKM pasyMHM MEPKMU 3a CUTYPHOCT, 3a Aa NpeaoTBpaTu
HeoTopu3MpaH A0CTbN A0 Ycnyrute.

5. Bwb3noxutena notsbpxaasa, ye AIDENTIX He HOCM OTrOBOPHOCT 3@ HUKAKBU OaHHMW,
CcbobWweHn nan npeganeHun ypes Ycnyrute. Bb3noxutena ce cbriacsBa a3 UM3Nons3Bsa
Ycnyrute eAMHCTBEHO 3a paspelleHM U 3aKOHHW Uesin, B CbOTBETCTBME C BCUMYKM
NPUIOXKUMM 3aKOHU, pasnopesdn 1 BCUYKM NONUTUKM 32 MPUEMAINBO U3MON3BAHE, KOUTO
AIDENTIX moxke aa BKAOYBa NepuoanyHo B HacToawmuTe O6um ycnosus.

6. Korato no uckaHe Ha Bb3noxutena ce npefocTaBAT YCAYrM 33  e/IeKTPOHHA
NOEHTUPUKaALMA N AOBEPUTENHM YCAYTU HA KpaliHKW NoTpebuTtenn Ha Bb3noxutens - Kato
HanpuMmep HEeroBu CAYXKUTENU, AOCTABYNLM U APYTU ANLA 33 B3aUMOAEUCTBMETO UM C
KpaliHn notpebutenun, AIDENTIX we ckntoum otaenHu CrnopasymeHus cC Te3n nuua.
Ycnyrute obaye we ce daKTypupaT M 3annawat oT Bb3noxkutena B CbOTBETCTBME C
pa3nopenbute Ha HacToAwmTe O6WwK ycnosuma.

7. Bb3noxutens peinctBa KaTo A0BepaABalla ce CTpPaHa Mo OTHOWeHue Ha YcayruTte,
npeaoctasaHn oT AIDENTIX Ha HeroBuTe (Ha Bb3noxutens) KpaHu notpebutenm.

lll. MpaBa u 3aaAb/IKEHUA HA CTPAHUTE

AIDENTIX oTtroBaps 3a cneaHoToO:

8. WM3nbaHeHue Ha ycnosuATa, onucaHn B CnopasymeHUeTo, U NpeaocTaBaHe Ha YCyru Ha
Bb3noutena u HeroBuTe KpamHW noTpebutenun, ce u3nbaHABAT A0OPOCHBECTHO M B
CbOTBETCTBME C NPUIOKUMUTE 3aKOHW.
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9.

10.

11.

MpeagapuTenHo ysegomaBaHe Ha Bb3noxKntena 3a nnaHUMpaHu cbbUTUA Man NPpoMeHn B
HerosuTe CUCTEMM, KOUTO OMxa MOrM Aa MNOBAMAAT HA W3NbJAHEHMETO Ha
CnopasymeHuerTo.

HesabaBHO yBegomaBaHe Ha Bb3noxutens 3a BCAKAKBU TEXHMYECKM Mpobaemun unu
apyrn Gaktopu B HEroBuTe CUCTEMM, KOUTO BUxa MOrnM Aa Bb3nNpenATrcTsaT WUAM Aa
nonpeyaTt Ha HOpPMasHOTO NpegoctaBAHe Ha ycayrute ot AIDENTIX Ha Bb3noxutena
M/MAN Ha HeroBute KpaWHW noTpebutenu, MAM MO APYyr HauyuvH O3 MOBAUAAT Ha
n3nbAHeHMeTo Ha CnopasymeHMeTO, KAaKTO M npeaocTaBaHe Ha CPOKOBE 3a TAXHOTO
paspelsasaHe.

MpepnoctaBAHe Ha Bb3noxutena Ha HeobxoaAMMOTO cbaencTBue, MHboOpMaUUs U
[LOKYMEHTU, HEOBXO4MMM 33 M3MbAHEHME HA 3aKOHOBUTE MY 3a4b/IKEeHUA U/unun 3a
3aWMTa Ha HeroBuTe NpaBa M 3aKOHHM WHTEPECcU B CAy4ah Ha CNOp C KpaWHWUA
notpebuTten, cBbp3aH CbC cnopasdymeHue C Bb3nokutena uMAM € M3NOA3BAaHETO Ha
ycnyrute Ha Bbanoxkutena upes CoptyepHOTO NPUNOKEHME.

AIDENTIX uma cnegHute npasa:

12.

13.

14.

[a nonyyaBa ot Bb3noxutens Heobxogmmarta nHGopmauma u CbAeNCTBME, 33 Aa U3MBAHK
3aabmKeHnaTa cn no CnopasymeHueTo.

[a nonyuym obAKMMOTO Bb3HarpaxaeHue 3a yCayrute, NpeaocTaBeHn Ha Bb3noxurena
WM HeroBuTe NoTpebuTenun, B cboTBeTcTBUE € pasgen "MnawaHuma" ot HacToswmTe O6LWM
ycnosus.

[a npunara npeBaHTUBHM MEPKM, HACOYEHM KbM NoaobpaBaHe Ha PYHKLUMOHANHOCTTA Ha
Yenyrute n/unm ceBbp3aHnTe C TAX MHTErPaLUK, BPb3KK, MyCKaHe Ha HOBU UK NOA06peHM
BEPCMM 3@ NON3BAHE HA YCNYIM U T.H., B CbOTBETCTBME CbC CNOPA3yMEHMATA 338 HUBO Ha
obcnykeaHe (SLA) n ¢ npeaBapuTesIHO yBeAOMAEHME.

Bb3noxutens e oNbXKeH aa:

15.

16.

[a 13nbaHABa BCUYKM 3a4bAXKEHUA, npeasngeHn B CnopasymeHuneTo, 1 Aa U3BbpLUBa
AGVIHOCTMTE AO6pOC'bBECTHO, KaTO Cna3Ba YyCN0BUATA HaA CNOPasymMmeHUNETo U BCUYKU
NPUNOKNMU 3aKOHN.

MpepocTtaBaHe Ha AIDENTIX Ha HeobxoamMmoTo cbaencTemne, MHGOPMaLUNA N OKYMEHTH,
Heobxoammmn Ha AIDENTIX ga M3nbAHWM 3aKOHOBUTE CM 3aAb/IXKEHMA UAW A3 33aWMUTU
CBOMTE NpaBa M 3aKOHHU MHTEPECHU.

Bb3noxurtena uma cnegHurte npasa:

17.

Ha nonyyaea ot AIDENTIX HeobxoammaTa MHGOpMaUUA U CbAENCTBME, 3a Aa M3Mb/HABA
3a4b/IKEHUATA cM Mo HacToswmTe ObLWmM yCNoBUA U CbOTBETHOTO CNOPa3yMeHMeE.
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18. la 6bae cBoeBpeMeHHO MHPOPMUPAH 3a BCAKAKBU TEXHUYECKM Npobiemun B cuctemute
Ha AIDENTIX (cBbp3aHu c CodpTyepHOTO NpunoxeHne unu NMaatdpopmarta) Mam 3a BCAKAKBM
daKkTOopKN, KOUTO OBMXa MOrMM ga Bb3NPEnATCTBAT MAM NOMNpevyaT Ha HOPMANHOTO
byHKUMOHUpaHe Ha CopTyepHOTO NpunoxKeHue nam Naatpopmarta, 3ae4HO C O4aKBaAHUTE
CpPOKOBe 3a pa3pellaBaHe Ha Te3n Npobaemu, KoraTo Te ca noA KoHTpona Ha AIDENTIX.

AonbAHUTENHU 3a4b/MKEHNA U orpaHn4yeHumA

19. Bb3noxutensa He TpabBa Aa M3nonsea Ycayrute nNo HauyMH, KOMTO MOXe Aa nospeau
Ycnyrute unam Maatdopmata MaM ga BAOWMW TAXHATA HAIMYHOCT MAWM AOCTbMHOCT. Mo-
KOHKpeTHO, Bb3noxutena He Tpabsa ga nsnonssa Ycnyrute:

i 3a BCAKAKBM HE3aKOHHMU, HENleraiHn, USMaMHKN UKW BpeaHU Leaun; nu
ii. BbB BPb3Ka C BCAKAKBM HE3AaKOHHU, HENerasiHn, U3SMaMHN MU BpeaHU AEeAHOCTMU.

20. OcBeH aKo He e n3puyHo paspeleHo B CnopasymeHUeTo, IMLUEH3DBT Ha Bb3noxKutena sa
[0CTbN M U3N0N3BAHE Ha YcayruTte e npegmeT Ha CaegHUTe OrpaHuUYeHunA:

i Bb3noxutens He TpabBa Aa npegoctaBa cybauueH3 3a npasaTa CM 3a AOCTbN WU
n3non3BaHe Ha Ycayrute.

ii. Bb3noxutens He TpAbBa Aa NO3BO/IABA HA HEOTOPM3MPAHM LA Aa UMAT A0CTbN A0
WAn Aa n3nonseat Ycayrute.

iii. Bb3noxutena He TpabBa Aa npev3gaBa WMAW Pa3nNpPOCTPaHABA CbAbp)KaHME WU
matepuanu ot Ycayrure.

iv. Bb3noxutena He TpAbBa Aa NPOMeHA AWM Aa ce onNuTBa Aa npomeHAa MNMaatdopmata
nnn CopTyepHOTO NPUNOKEHME.

21. [JOCTaBUYMKDBT HE MOXe [a HOCKM OTrOBOPHOCT 338 NPOMEHM B AAHHUTE, U3BbPLUEHUN OT
CNYKUTENU, KNIUEHTU UK APYTU LA, HA KOUTO e npeaocTaBeH goctbn Ao MNaatdopmara.

22. Bb3noxutena HAMa Aa MmMa MNpaBoO Ha AOCTbM A0 KakbBTO M Aa e codTyepeH Ko,
BKJKOUNTE/IHO ODEKTHUA KOA, MEXANHHUA KOA WUAU U3XOAHUA KOA, HUTO NO BPeme Ha
CpOKa, HUTO cnen Hero.

IV. MnawaHua

23. Bb3n0XuTena ce cbrnacasa Aa naaTm TakcuTe U KOMUCUMOHUTE, NocoyeHun B Tapudara, B
CbOTBETCTBME C ONMUCAHUTE YCNOBUA 3a NaawaHe. TakcuTe we 6baat pakTypmpaHu, KakTo
e onucaHo nogpobHo B CnopasymeHWeTo, Bb3 OCHOBA Ha AoroBopeHua MeTog Ha
TaKcyBaHe, a Bb3noxutens we nnatv Ha AIDENTIX B cpoK oT yeTupuHagecet (14) gHu ot
nosly4aBaHeTo Ha pakTypaTa.
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24. '3non3BaHeTo Ha ycnyrute no CnopasymeHuneTo we 6bae AOoKNaABaHO Ha Bb3noxuTtena
n GpaKTypMpaHO NpU HACTbNBaHe Ha CbbuTUe 3a paKTypupaHe.

25. Tapudata nognexu Ha NepuoanyYHKM akTyanusauum, 3a koAato AIDENTIX we yBegomm
Bb3noxutens Haii-manko eguH mecel, npean NpomeHuTe Aa BnA3aT B cuna. Mpes To3u
nepuog, Bb3noxutena Mma npasBo ga npekpatyn [orosopa C ABYCEAMMYHO MUCMEHO
npeausBecTne, ako NPOMeHUTe 3acaraT HeroBaTta AeMHOCT U ca HENPUEMINBU 33 HEro.

26. NMpomeHuTe B TapndaTa HAMA [a 3acerHaT AOrOBOPEHUTE MAKeTU NO BpeMe Ha TEXHUA
nepuog Ha BaJIMAHOCT.

27. BcMukn ueHun, nocodeHu B Tapudarta u/wnm B [orosopa, ca 6e3 OAC, AaHbK npwu
M3TOYHWMKA, JAHDBLUM BbpPXYy BHOCA M M3HOCA, MUTA, aKUU3U U BCAKAKBM APYyrn NofobHM
AaHbUM, KOUTO MOraT Aa 6baaT NPMAOKMMM BbB BPb3Ka C NPeaoCTaBAHETO Ha Ycayrute
no [JoroBopa, C U3KAOYEeHME Ha AaHbKa Bbpxy neyanbata Ha AIDENTIX B cTpaHaTa Ha
HerosaTa perucrpaums.

28. CbbutmeTo 3a PakTypupaHe Bb3HMKBA, KoraTo B cuctemmte Ha AIDENTIX ce nonyum
3aABKa 3a yc/ayra oT KpalHua notpebuten, He3aBUCMMO OT pe3yaTaTa OT ycayraTa uam
AENCTBUATA HA KpalHuA noTpebuten (Hanp. 3aBbplieHa MAeHTUOMKauMA, AOCTaBeH
AOKYMEHT, OTKa3aHa UAeHTUOUKAUMSA, OTTEINEH AOKYMEHT, U3TEKDB/ CPOK U T.H.).

29. Bb3noxutena noTBbpXKAaBa, 4Ye B C/Ay4all Ha npeannateHo  ¢dakTypupaHe
HEeM3noni3BaHOTO MM HeobpaboTeHOTO canao B CMeTKaTa Ha Bb3noutens B Kpaa Ha
BceKM CpoK aBTOMATMYHO M3TU4Ya. Bb3noxutena (i) HAMa Aa uma npaBo Ha
Bb3CTAHOBAABAaHE WM KpeauT 33 HeusnonseaHua 6anaHc u (i) HAMa ga moxe aa
NpPexBbpan Hensnon3BaHMA nan HeobpaboteHns 6anaHc B yabakeH Cpok nam B 6baewo
cnopasymeHue ¢ AIDENTIX, ocBeH ako He 3annatv ABageceT U neT npoueHTa (25%) ot
Hen3non3eaHuA GanaHc. Tosn NPoueHT HAMa Aa 6bae AobaBeH KbM MpexBbp/ieHaTa
cyma.

30. AKo HaKos dakTypa He bbae naaTeHa cnen AaTaTa Ha nNagea, AOCTbMbT A0 yCayrute
MOXe aa 6bae NpeycTaHOBEH A0 ypeXKaaHe Ha BCUYKU ObKUMU CYMU.

31.B cnyyalt Ha pas3cpoyvyeHO naaWaHe WAM Npu npekpatABaHe Ha CnopasymeHMeTo
Bb3noxutena tpabea ga 3annatu AONbAHUTENHO 3@ BCUYKM AENCTBUTENHO U3NON3BAHM
YyCAyru oT HavasiHaTa AaTta Ha nepuoia A0 AaTaTa Ha aHyAupaHe UAn NpekpaTABaHe, ako
Te3n yCcnyrv HaAguMLWaBaT NaaTeHUTe 4O MOMEHTA CyMu. ToBa naawaHe TpAabsa aa 6bae
n3BbpLEHO A0 15-0 uncno Ha meceua, cneaBally, MeceLa, B KOMTO € HAacTbMuaa OTMAHATA
WNN NpeKpaTABaHeTO.

32. B cny4yait Yye Bb3nokuTensa He M3BbPLUM AbKMMOTO Ha JlocTaBuMKa NaaliaHe CbrNacHO
HacToawmTe O6wm ycnosBua M/MAM CbOTBETHMA [OrOBOP Ha oOnpeaeneHata AaTta,
JoCTaBUMKBLT CM 3ana3Ba NPaBOTO Aa HAYMCAN IMXBA BbPXY MPOCPOYEHaTa Cyma B pasmep
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Ha 10% roAMWHO, HAYMCNsABaHA €)KeQHEeBHO OT AaTaTa Ha Majerka A0 AaTtata Ha
AEUCTBUTENHOTO NJaliaHe, He3aBMCMMO Janu nNpeau WAW cnep, NOCTaHOBABAHE Ha
cbaebHOTO peweHne. Bb3noxuTena HocM OTTOBOPHOCT M 33 BCUYKM pa3xoam, HanpaBeHu
oT [locTaBuMKa 3a CbOMpaHe Ha NPOCPOYEHUTE CYMMU, BKAKOUUTENHO CbAEOHU TaKcn u
TAKCK Ha areHumn 3a cbbupaHe Ha B3eMaHUA.

V. Ycnosua u npekpartaBaHe

33. OcBeH aKo He e A0roBOpPEeHO Apyro B nucmeHa ¢opma, HactoawmTte O6wmM ycnosua

3anou4BarT fAa AeNCTBaT OT AaTaTa Ha BM3aHe B CU1A Ha CMOpPa3yMeHWEeTO M Npoab/xKaBaT
[la AieicTBaT 3a Nepnoaa, NOCOYEH B CNOPa3yMeHMETO.

34. BcAKa oT cTpaHuTe MmoXe Aa npekpat CnopasymeHMEeTOo No KAaKBaTo M Aa € NPUYMHA Uau

6e3 NpuYmnHa, KaTo M3npaTh Han-manko 30-A4HEBHO NUCMEHO Npean3BecTUe A0 ApyraTa
CTpaHa.

35. BcAKa OT cTpaHUTe MOXKe Aa npeKkpaTth Jorosopa He3abaBHO C MMCMEHO yBeAOM/IEHME A0

ApyraTa cTpaHa, ako:

[pyrata cTpaHa M3BbpLM CbLIECTBEHO HAPYLIEHME HA HAKOe OT YC/0BMATA Ha
HacToAwmTe O6LWN YyCNOBUA MAN Ha NPUAOKUMOTO crnopasymeHune. CbleCTBEHOTO
HapyLUeHWe BK/IOYBA, HO He Ce OrpaHM4YaBa A0 HapyweHua Ha pasgenute "Mpasa u
3a4b/IKEHUA Ha cTpaHuTe", "3aabaxkeHuns 3a noseputenHocT", "3awuTa Ha gaHHuTe"
W, B C/Ay4alh Ha HapylleHWe, KOETO MOXe Aa ObAe OTCTpaHeHO, He OTCTPaHsBa
HapylweHWeTo B CPOK OT neTHageceT (15) AHWM OT nosyyaBaHETO Ha MUCMEHO
yBeAoM/IeEHNE, N3UCKBALLLO TOBA.

[pyrata cTpaHa u3nagHe B HennaTeXXocnocobHOCT, Bne3e B npoueaypa no
HeCbCTOATENHOCT, CUHAMK WAM apyra nogobHa npoueaypa, WAM  U3BHPLUM
npexsbp/siHe B M0N3a Ha KpeautTopure.

36. locTaBYMKBT MOXKe fAa npekpatu [oroBopa He3abaBHO C NMUCMEHO W3BECTUE, aKo

Bb3noxutena He nnaty AbaKUMUTE cymu no [loroBopa B paMKute Ha netHagecet (15)
AHW cnep NPOCPOYBAHETO UM.

37. MNpu npeKkpaTaBaHe UAN U3TUYAHE Ha CPOKa Ha [JJoroBopa NO KaKBaTo M Aa e NpUYunHa:

BCMYKM NMUEH3M M npaBa, NpPeaoCTaBeHW Ha Bb3noxuTena no cunata Ha
CnopasymeHuneTo, ce npeKkpaTaBaT He3abasHoO.

Bb3noxutens TpabeBa He3abaBHO Aa NPeycTaHOBM WM3MNON3BAHETO Ha YCAYrMTe Ha
JocTaBunMKa M Aa BbPHE WM YHULLOXKKU usnata [oseputenHa wuHdopmauuma Ha
[ocTaBumnKa, C KOATO pasnonara, B pamkuTe Ha gecet (10) paboTHWM AHU, OCBEH aKo
JOoCTaBYMKBT He gage ApYyry MMCMEHM yKa3aHuA.
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38.

39.

40.

Pasnopenbute Ha HactoAawmte OO6WM YCNOBMA M HA BCAKO MNPUIOKMMO
crnopasymeHune, KOMTO MO CBOETO eCcTecTBO ca npeaHa3HavyeHW ga ocTaHaT B cuna m
cnep NpeKkpaTABaHETO, BKAOYMUTENHO, HO HEe CaMo, NOBEepPMUTENIHOCTTA, 3almMTaTa Ha
AaHHUTE M OrpaHMYaBaHETO Ha OTFOBOPHOCTTA, OCTaBaT B CM/a M NPOAbAXKABAT Aa
Aencrear.

nperaTﬂBaHETO Ha CNOPa3ymeHneTo He 3aCAra HWKakBu nNpasa nanm cpeactsa 3a 3alluTa,
KOWTO BCAKa OT CTPaHUTE MOXe Aa MMa MO CU1aTa Ha CNOPaA3yMeEHUNETO UIN MO 3aKOH.

B cpok oT 30 gHu cnepn npeKpaTABAaHETO Ha CNOPa3yMEHUETO CTPaHUTE ypexaaT BCUYKU
HEU3Mb/IHEHN 3a4b/IKEHUA, BKAOYUTE/NIHO NNALWAHeTO Ha BCUMYKM OCTaHaNM TaKcw,
pasxoam WA Pa3HOCKU, Ab/IXKUMM MO CNOpasyMeHMeTo.

JIMueH3bT 3a M3nonssBaHe Ha TbpProBCKUTE MapKM Ha [locTaBuMKa, npenocTaBeH Cbe
CnopasymeHueto u/mnm ObwmTe ycnoBumaA, ce NPeKpaTaBa aBTOMATUYHO c/ied, U3TUYaHe
Ha CPOKa Ha AelncTBMe MM npeKpaTABaHe Ha CnopasymeHueTo. MNpu npekpaTaBaHe Ha
nvueH3a Bb3noxutens Tpabsa He3abaBHO Aa nNpeKpaTM BCAKAKBO M3MOA3BaHE HaA
TbprosckmTe Mapku Ha JocTtaBumkKa.

VI. 3agbnxKeHuA 3a NOBEpUTENIHOCT

41.

42.

CTpaHuTe 3aABABAT, Ye NO BpeMe Ha AOroBapsHETO U U3MbAHEHMETO Ha YcnyruTe BCAKA
OT TAX MOXe A3 MMa AOCTbN A0 INYHA UAKN NoBepuTenHa MHGOPMALLMA Ha ApyraTa CTpaHa
Unn pa 6bae U310XKEeHa Ha PUCK OT TaKaBa MHbOopMaLmA. [lBeTe CTpaHM ce Cbl/1acaABaT Aa:

[a nas3at noseputenHata MHbopMaumMa Ha Apyrata cTpaHa B CTpora TaWHa, KaTo
nonaraT CbLMTE FPUXKM 33 HEMHATA 3alUMTa, KAKBUTO BUXa No0KNAKM 3a cobcTBeHaTa
c¥ nosepuTenHa nHopmauma ot nogobHo ecTecTso.

[a He pa3KkpmuBaT nosepuTenHata MHPopMaLma Ha ApyraTa CTpaHa Ha HUKoe nnue 6e3
npeABapuUTENHOTO MMCMEHO CbIacKe Ha ApyraTta CTpaHa, a 4OPM U Toraea - CaMmo npu
YCNOBUA HA NOBEPUTENHOCT, 0406peHn NUCMEHO OT CTpaHaTa, YMATO NOBEPUTENHA
MHbOPMALMA ce pa3KpuMBa.

BMHAru ga Aencreat 4obpocbBecTHO NO OTHOLWEHME HA NOBepuUTeNHaTa MHGOpPMaUmA
Ha ApyraTa CTpaHa; 1

[la He M3NoNn3BaT HMKaKBa MOBepuTeNnHa MHbOpMaumMa Ha ApyraTa CTpaHa 3a Lenu,
Pa3NINYHM OT Te3U, 32 KOMTO TA e Buaa pasKkpMTa Ha NoslyyaBalaTa CTpaHa.

KoHdunaeHumanHata nHpopmauma Ha AafeHa cTpaHa moxe ga 6bae paskputa oT
no/slyyasallaTa CTpaHa Ha HEMHUTE CAYKUTENN, PAabOTHULM, NPODECUOHANHUN CbBETHULM,
3aCTpaxoBaTenu, areHTM W NOAM3MNBAHUTENMN, KOWUTO MMAT HyXAa OT A[0CTbn A0
KOHOMAeHUMaNnHaTa MHPopmMaLma, 3a Aa U3NBAHABAT 3a4b/KEHUATA CU, CBBP3AHM CbC
cnopasymeHuneTo. Te3m nvua Tpabea ga 6baat 06BbP3aHN C MUCMEHO CNopasymMeHne Uam
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43.

44.

[OroBOP 33 HepaskpuBaHe Ha MHbOpMaAuUMA, 33 [a 3aWUTAT NOBEPUTENHOCTTA HA
pasKpuTaTa MHpopmaums.

Pasnopenbute Ha HacToAWMA pasgen "3aabKeHua 3a NoBepUTEeNHOCT" ocTaBaT B cMAa
3a HeonpeaeneH Nepuog ot Bpeme, 40pU U cnes npekpatasaHe Ha CnopasymeHMeTo.

KoHdumaeHunanHata uHbopmayma He BKAOYBA MHPOPMaLMA, KOATO:

Beye e 610 0bLLEecTBEHO A0CTOAHME Npeaun ONoBEeCTABAaHETO MY U/IM NO-KbCHO CTaBa
061LecTBEHO AOCTOSAHWE HE NO BUHA Ha NoayyaTens,

e 6una m3BecTHa Ha [Monyyatens npegu Aatata Ha BAM3aHe B CMA Ha HacToswMmTe
O6wWMm ycnoBuA UAN Ha BCAKO NPUNOKMMO CrnopasymeHne, 6e3 Aa nma 3agb/rKeHune
[a ro nasu B TalHa,

€ 3aKOHHO nosiydeHa ot lonyyatens oT TpeTa CTpPaHa, KOATO HAMA 3a4b/IKeHWe aa A
nasu B TalHa,

e pa3paboTeHa camocToaTenHo oT Monyyatena, 6e3 ga ce HapyLwaBaT NPUNOKUMUTE
3aKOHU UK pa3nopeabu Ha HaCTOALUMA AOKYMEHT, UK

e 06LomM3BEeCcTHa Ha 06LEeCcTBEHOCTTA.

Vil. 3awumTta Ha AaHHUTe

45.

46.

47.

48.

Bcaka OT cTpaHMTe crnasBa BCUYKW MPUIOKMMU 3aKOHM 33 3aliuTa Ha AaHHUTE no
OTHOLIEHMe Ha 06paboTKaTa Ha IMYHM AAHHM CbINAacHO HacToAwmTe O6LWK ychoBuA.

JocTtaBunkbT 0bpaboTtBa [aHHuTe Ha KpaillHuMa noTpebuten camo B CbOTBETCTBME C
OOKYMEHTUPAHUTE MHCTPYKLUWM, NPeaocTaBeHn OT Bb3noXKUTena, KakTo e NoCo4YeHo B
CrnopasymeHueTo unm apyr nNMCMeH AOKYMEHT, AOrOBOPEH MO B3aMMHO CbliacuMe Ha
CTpaHUTe, KaTo obaye J[locTaBUMKBLT MOXe fAa u3nonsea [aHHuTe Ha KpaliHusa
notpebuten, 3a Aa nogobpu ycnyrute cu UAM Aa YCbBBbPLIEHCTBA a/iFOPUTMUTE CU 33
06paboTKa, Npu ycnoBme Ye TOBA M3MOA3BaAHE € B CbOTBETCTBME CbC 3aKOHUTE 3a 3alMTa
Ha AaHHWUTE M He 3acTpallaBa NOBEPUTENHOCTTa MU CUTYPHOCTTa Ha [laHHUTe Ha KpaiHus
notpebuten.

Bb3noXKuTena rapaHTnpa, 4e Mma 3aKOHHOTO NPaBo Aa pa3Kpue BCUYKN JINYHU AaHHU Ha
JocTaBymnKa CbrnacHo MM BbB Bpb3Ka ¢ HacToawmTe O6LM YCNOBUA U BCAKO NPUIOKNUMO
CnopasymeHue. Bb3noxutena npepocTtaBsa, a [locTaBY4MKbT obpabotBa camo JIMyHM
OAHHM Ha cybeKTU Ha AaHHM, KOMTO MonagaTt B KaTeropuute M BUAOBETE, MOCOYEHU B
CnopasymeHuerTo.

JocTaBunkbT 06paboTBa [JaHHUTE HA KpaliHWA NoTpebuTen eAnHCTBEHO MO Bpeme Ha
CpoKa Ha CnopasyMeHMeTo U U3TPMBA WAKN BPbLLA BCUYKM AaHHM Ha Bb3noxutena s
pamkute Ha TpuaeceT (30) gHM cnen Kpas Ha CPOKa, OCBEH B C/AyyauTe, KoraTto
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49.

50.

51.

52.

53.

54.

NPUIOXKNUMOTO 3aKOHOAATENCTBO M3MCKBA 3aMa3BaHETO Ha TAaKMBaA AaHHM 33 CnasBaHe Ha
NPaBHU UAKN PErynaToOpPHU 3a4b/IKEHMUS.

[JOCTaBUMKBT rapaHTUPa, Ye BCUYKKM 1NLA, YTbIHOMOLLEHW Aa 06paboTBaT J/IMUHU AaHHM,
Ca MOENn aHra*KMMeHT 3a KOHOMAEHLUMANHOCT UM ca NPaBHO 06BbP3aHU C NOAXOAALLO
3aKOHOBO 3a4bJ/IXKEHUE 32 KOHPUAEHLMANHOCT.

Kakto [ocTaBuMKbT, TakKa M Bb3noxutena npuaarat noaxogAalln TEXHUYECKU W
OpraHM3auuoOHHN MEPKK, 33 Aa OCUTYPAT HUBO HA CUFYPHOCT, CbOTBETCTBALLLO Ha PUCKA,
CBbp3aH ¢ [laHHWUTe Ha KpailHuA noTpebuten.

Bb3noxutena ynbaHomowasa [octasymKa, cumtaHo ot [aTtaTta Ha BAM3aHe B CUa, A3
aHraxkupa Tpetu nmua, obpaboTealm aaHHK, 3a obpaboTKaTa Ha [JaHHUTE Ha KpalHUA
notpebuTen. [locTaBYMKbBT yBeAOMSABA Bb3noKuTeNA Hal-manko YyeTupurHagecet (14) aHu
npeau BCAKAKBM MJaHUPaAHU MPOMEHM, BKAKOYBALLM AobOaBAHE WAM 3amMAHA Ha TPETU
CTpaHW - 06paboTBaLM INYHKN AaHHU. AKO Bb3n0XKuKTeNs Bb3pasu cpeLly TakMBa NPOMEHU
npean TAXHOTO M3NbAHEHUE, Bb3noxutens moxe ga npekpatu [Jorosopa cbe ceaem (7)
OHEBHO NMCMEHO yBegomaeHue o [loctaBumKa, Npu ycaoBme Yye TOBa yBegomaeHue e
HanpaBeHO B pamMKuTe Ha cegem (7) oHM cnen AaTaTa Ha yBeAOM/IeHMETOo OT [JocTaBuMKa.
JocCTaBYMKBT rapaHTUpa, Ye BCSIKa TPeTa CTpaHa - 06paboTBaly, ANYHU AAHHW, NOANENKN
Ha NPaBHM 3a4b/IKEHUA, PAaBHOCTONHM Ha Te3n, HANOXKeHM Ha [locTaBuMKa.

[OCTaBUMKDT LLe CbAENCTBA HA Bb3N10XKMUTENA 4@ OCMIYPUM CNAa3BAHETO HA 3a4b/IKEHUAT],
CBbP3aHM CbC CUTYPHOCTTAa Ha 0b6paboTKaTa Ha JIMYHW [AaHHM, yBEAOMABAHETO Ha
HaZ30pHMA OpPraH 3a HapyWeHUA HA CUFYPHOCTTA Ha JIMYHM AaHHM, CbObLLABAHETO Ha
CybeKTUTE Ha OAHHW 3@ HAPYWEHMA HA CUIYPHOCTTA Ha JIMYHM AaHHM, OLEHKUTE Ha
Bb34ENCTBMETO BbPXY 3alUMTaTa Ha AAHHWUTE, NpenBapUTENHUTE KOHCYATaUuUMM OTHOCHO
BMCOKOPUCKOBA 06paboTKa M M3NBAHEHMETO HA 3aA4b/XKEHWETO HA Bb3noxuTtensa aa
OTroBaps Ha UCKaHMA 3a NPaBa Ha CyOEKTUTE HA A@HHWU CbIIaCHO 3aKOHMTE 3a 3alUMTA Ha
AaHHUTE.

Mo npeueHKa Ha Bb3noxuntena, JOCTaBYMKDBLT LWe U3TPUE UAU Le BbPHE BCUYKKU JINYHMK
AAHHM Ha KpalHKW noTpebutenn Ha Bb3noxuTtena u we nstpue CblecTByBalLUTE Konus,
OCBEH B C/Ay4yauTe, KOraTo NpPUAOXKMMOTO 3aKOHOAATE/ICTBO M3MCKBA 3ana3BaHeTo Ha
nocoyeHuTe JIM4HU OaHHU. Bb3N0OXKUTENA MOXKE CbLO Taka Aa M3TpUe BCUYKWU TaKMBaA
AaHHM no Bcsiko Bpeme ypes MNnatdopmara.

AKO B pe3ynTaT Ha NPOMEHU WU OYaKBaHM NPOMEHU B 3aKOHMUTE 3a 3aliUTa Ha AaHHUTE
HAKOS OT CTPaHMTE He Cras3Ba Te3M 3aKOHM BbB BPb3Ka C 0bpaboTKaTta Ha IMYHU AaHHM
cbrnacHo Hactosawmute O6WM ycnoBuA, CTPpaHUTE He3abaBHO CU CbTPyAHMYAT 3a
n3meHeHune Ha CnopasyMeHMeTO, 3a Aa Ce OCUTYPU CNa3BaHETO UM.
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VIIl. TapaHuuu

55. BcAKa OT CTpaHuTe geKknapupa v rapaHTMpa Ha gpyrata cTpaHa, Ye cnopeg Haii-gobpute

M NO3HaHMA N yoeaeHus:

Nnueto, KoeTo nognucea HacToswmte O6WM ycnoBus M Bcako CnopasymeHue ot
HeMHO MMe, e YNb/IHOMOLLLEHO Aa HanpaBu ToBa.

Hactoawwute O6wu ycnosua un BcAKo CnopasymeHne He NpoTMBOpeYaT M HAMa A3
NpoTMBOPeEeYaT Ha APYro cnopasymeHne Uav NpPaBHO 3adb/KeHne, NoeTo OT Hero.

Nnueto, Koeto noanucea HacTtosawmte O6wM ycnosus M Bcsko CnopasymeHue,
pasnosiara ¢ BCMYKU Heobxoaumm npasa, paspeLlleHna 1 AMLEH3N, 3a A3 U3NbJHABA
3a4b/IKEHUATA CUM  NO  HactoAwmTe O6WKM ycnoBMA UM BCAKO MNPUNOKMMO
cnopasymeHue.

56. C U3KNoYEeHWe Ha U3PUYHO NpeaBuaeHUTe No-rope rapaHuum U B Hal-NbAHATA CTENEH,

NO3BOJIEHA OT NPUIOKMMOTO 3aKOHOAATENCTBO, JJOCTaBYMKBT CE OTKA3Ba OT BCUYKU A pYTY
AEeKNapauum 1 rapaHumm, U3pUYHM MU noppasbumpallm ce, BKAOYUTENHO, HO HE Camo,
noapasbupalum ce rapaHuUMK 3a 3a40BOIUTENHO KAaYeCcTBO, FOAHOCT 3a OnpeaeneHa Len u
pasyMHa rpuxa M ymeHua. HAKOW OPUCAMKLMM He MO3BOAIABAT M3K/AOYBAHETO Ha
onpeaeneHu rapaHunm, Taka Ye ropHUTE U3KIIOYEHUS MOXKE A3 He ce Npuaarat 3a BCUYKK
Bb3noxutenn. [loCcTaBUMKBLT He AaBa rapaHuMM, He rapaHTMpa M He MpPaBu HUKAKBU
M3ABNEHUA OTHOCHO W3MON3BAHETO, pe3yaTaTuTe WAW  nonsute OT  YcayruTe,
NpeaocTaBAHM  CbrNacHO Hactoawmte O6WM  ycnoBMA U BCAKO  NPUIONKUMO
Cnopa3symeHune, OCBEH aKO TOBA He € U3PMYHO NOCOYEHO B TAX. HMKOWM OT nepcoHana Ha
[ocTaBuMKa HAMa NpaBoO Aa paswupsaBa, NPomMeHa uan aobaBa KbM rapaHuuuTe M
N3ABNEHUATA, NOCOYEHM B HacToawmTe O6wM ycnosua. B cayyalh Ha HapyliaBaHe Ha
rapaHumMuTe, npeasuaeHn B Hactoswmte O6WM ycnoBua (C U3KAOYEHWE HA M3MaMma),
€OVHCTBEHOTO M M3KIHOYUTENHO CPEACTBO 3a 3alMTa e CTpaHaTa, KOATO € Hapylumna
rapaHuMuTe, Aa NOMOXM Pa3yMHU TbProBCKU YCUAWA, 3@ Aa OTCTPaHM He3abaBHO ToBa
HapyLLueHKe.

57. JocTaBUYMKbBT rapaHTMpa Ha Bb3noxutens, ye:

[OCTaBUYMKDBT LLe Cna3Ba BCUYKM NPUNOKMMM 3aKOHOBU N perynaTopHU U3UCKBAHUA,
CBbP3aHM C YNPAXKHABAHETO Ha NpaBaTa My U U3NBIHEHMETO Ha 3a4b/IKEHUATA My NO
HacToAwwmTe Obwm ychosums.

MnatdopmaTa we BKAOYBA GYHKLMWU 3@ CUIYPHOCT, CbOTBETCTBAWM Ha po0bpute
NPaKTUKN B UHAYCTPUATA.

Korato Ycnyrute ce nsanonssat oT Bb3noxuTtensa B cboTBETCTBUE C HacToAwwmMTe Obwm
YCNOBUA, Te HAMA Aa HapyLlaBaT NPUAOKMMNUTE 3aKOHU UAK Aa HapyLlaBaT npasaTa
Ha MHTeNeKTyasiHa COHBCTBEHOCT Ha TPETU CTPAHM.
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58. Bb3noxuntena noTebpKAaBa, ye:

Vi.

Vii.

M3non3eaHeTo Ha Ycnyrute e Ha cobCcTBeH pPUCK 3a Bb3noxkutena u [JocTaBYMKBLT He
rapaHTMpa, Yye Ycnyrute we oTroBapAT HAa BCUYKM M3UCKBAHUA Ha Bb3noxutena wnm
ye ycnyruTe wWwe 6vaaT HENpPeKbCHaTH Uan 6e3 rpeLlku.

Ycnyrute M CBbP3aHOTO C TAX CbAbPrKAHME ce NPeaocTaBAT "TakMBa, KakBUTO ca" U
"TaknBa, KaKBMTO Ca Ha pa3nosoXKeHue", C BCUYKM Tpelkn n 6e3 KakBato u ga e
rapaHuma, Kato [JOCTaBYMKBT M3PMUYHO Ce OTKA3Ba OT BCAKAKBM rapaHLUUM U yCNOBUA,
HEe3aBMCMMO Aann ca U3PUYHM, NoAPa3dbMpalLn ce UM 3aKOHOBU, BKIOYUTENHO, HO
He camo, rapaHuMM 3a 33[0BO/IUTENIHO KAYecTBO, FOAHOCT 3a onpeaesneHa uen,
TOYHOCT, CMOKOMHO NO/I3BaHEe M HEHAPYLLABaHe HA NpaBaTa Ha TPeTM CTPaHWU. HMKaKea
YCTHA AN NUCMeHa MHPOpMaLmA UAM CbBET, AadeHWn oT JlocTaBuMKa, He Cb3aasaT
HWKaKBa rapaHums.

Bb3n10XKNUTENA NPU3HABA, Y€ CNOXKHUAT COPTyep HMKOra He e HambAHO cBoboaeH oT
AedekTM unn yazBMMoctM u [OoCTaBYMKBT He rapaHTupa, vye Ycnyrute we 6vbaat
HaMb/HO CUTYPHU UAN CBOOOAHM OT AedeKTU, rpelkn uam bbrose. Bbrnpekn ToBa
[OCTaBUYMKBT Ce 3afb/iKaBa f[a Monara pPas3ymMHW TbProBCKM ycuAMA, 3a A3
naeHTMPULUMPa N OTCTPaHM CBOEBPEMEHHO TakMBa AedeKTu.

Ycnyrute ca NpoekTUpaHu ga 6baaT CbBMECTMMM Camo C onpegeneH codryep u
cucTemum M JOCTaBYMKBT HE rapaHTMpPa CbBMECTUMOCT C ApYr codpTyep UAN cUcTeMM.

JocTaBunKbT He moxKe aa rapaHTMpa 100% TOYHOCT Ha pe3ynTaTuUTe UAKM CNa3BaHe Ha
KOHKPETHU CPOKOBE, Tbi KAaTO Te MOraT ga BapupaT nopagu $GakTopu KaTto ronam
TpaduK Ha yebcaliTa UAKn ACHOTa Ha AOKYMEHTUTE.

3annawaHeto Ha TaKcuTe He 3aBUCU OT M3MO/JI3BAHETO WM HEW3MNO/I3BAHETO Ha
Ycnyrute u BCMYKM Takcu, cned Kato 6baaT HanpaBeHM, He MoasexaT Ha
Bb3CTaHOBABAHE, OTMsIHA M OTMEHAHE, OCBEH aKOo B NPUNOXKMMOTO CnopasymeHue He
e npeaBuAeHo Apyro.

E MMan Bb3MOMKHOCT Aa MOTbPCM HE3aBUCMM MNpaBeH CbBET M HaMbAHO pas3bupa
yCnoBuATa, KOUTO Noanuncea ceobogHoO 1 AO06POBOHO.

59. Bb3noxKutens rapaHTMpa, Ye Le Noayyn BCMYKM He0BXoANMMM CbIacma OT CBOMTE KpPalHU

notpebutenn, npeau paAa npenoctaBu TexHUTe JIMUHM AaHHM Ha [locTaByYMKa 3a
0bpaboTKka, B CbLOTBETCTBME C MPUNOKUMUTE 3aKOHM 33 3aWMTa Ha [AaHHUTE.
Bb3noxutens we noaabp)a M npuaara NoAUTUKA 3a 3aliuTa Ha JIMYHUTE AaHHW,
CbOTBETCTBALLA HA TE3U 3aKOHMU.

60. BcuuKM rapaHumm 1 U3aBAeHUA, CBbP3aHKM ¢ NpeameTa Ha HacTosawmTte Obwm ycnosus, ca

M3PUYHO NOCOYeHM B HacToAawmTe Obwm ycnosus nnm 8 CnopasymeHue.
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61. Bb3noxuTtena rapaHTnpa u npeanasea JoctaBumnKa OT BCUUMKU 3a4b/IXKEHUSA, LLETH, 3aryou,

Pa3xoAM U Pa3HOCKM (BKAOUYMTENHO CbAebHM TAaKCUM M CYMW, Pa3yMHO NAaTeHW nNpwu
ypexaaHe Ha crnopose), KoMTo [LOCTaBYMKBT NOHACA KAaTO MPAK UAW KOCBEH pe3ynTaTt oT
BCAKO HapyLUEeHWe OT CTpaHa Ha Bb3noxutens. Bb3noxutena ce cbrnacasa ga:

[a OKa3Ba pPa3yMHO CbAencTBMe Ha [JocTaBuMKa NpuM NOUCKBaHe, KaTo "pa3ymHOTO
cbaencTeme" BKAOYBA, HO He ce orpaHMyaBa A0 NpeaocTaBsHE Ha CbOTBETHATa
nHdopmauma, AOKYMEHTALMA M AOCTbN A0 NepcoHana, HeobxoaMmm 3a 3aWmTaTa uam
paspellaBaHeTo Ha NpPeTeHuMATa;

[a npefoctaBu Ha [oCTaBYMKa M3KNHOUMTENEH KOHTPOA BbPXYy BCUMYKM CMOPOBE,
NPOM3BOACTBA, NPEroBOPU M CNOPa3yMeHUn C TPETU CTPaHM, KOraTo TOBA Ce U3UCKBA;
Z

[la ce Bb3AbpKaT OT Npu3HaBaHe Ha OTFOBOPHOCT WAW ypex[aaHe Ha Crnopose Uau
npoueaypu C TPeTU CTpaHn 6e3 NnpeasapuTeHOTO MUCMEHO Cbhriacue Ha [locTaBumKa.

IX. OrpaHu4yeHMA Ha OTFOBOPHOCTTA

62.

63.

64.

BbB Bpb3Ka ¢ HacToswmTte O6wM ycnosua, [JoroBopute U M3MNOA3BAHETO Ha Ycayrute,
JOCTaBYMKBT HE HOCK OTFOBOPHOCT 3a:

BCAKA 3aryba Ha nevanba, 6U3Hec, o4aKBaHWU crnecTABaHUA, OBUM3HEC Bb3MOXKHOCTH,
n3yepnBaHe Ha pgobpata penytaums, 3aryba wAM NoBpeAa Ha [AaHHUM UK
MHbopmauma, UM nogobHu 3arybum (HeE3aBUCUMMO AaNM Ca NPEKU UM KOCBEHMW); UK

KaKBUTO U Oa 6uno cneunanHun, nNpekn uam KocsBeHU Wan nocnegsalim 3ary6V|,
pa3xoau, WweTun, TakCn Nan pasHOCKN.

ObuwaTa CbBKYyNHA OTrOBOPHOCT Ha [locTaBuYMKa (3a BCAKO cbbuTMe uaM nopeguua ot
CBbp3aHM CbOUTMA) nNO [0roBop (BKAOYMTENHO MO cunata Ha obesueteHue),
HEMNoO3BO/IEHO YyBpeKAaHe (BKAUYMUTENHO HEOPEXKHOCT WM HapylleHMe Ha 3aKOHOBO
3a4b/IKEHME), NOrpeLLHOo NpeacTaBsaHe, Bb3CTaHOBABAHE MM MO APYr HaYMH BbB BPb3Ka
¢ HacToAwmTe ObLWLM YCNOBMA HE MOXKE [a HaABMLLABa NO-MajikaTa OT C/1IeHUTE CYMU:

2 500 eBpo; uam

obuwaTta cyma, nnateHa uam naatMma ot Bb3noxkutena Ha [octaBunKa no Joroeopa
npes TpMMece4yHuMa nepuoa, npealecTsall, Ha4anoTo Ha CbOUTUETO MM CbOUTUATA.

Bb3noxutens He HOCKM OTFrOBOPHOCT npen [ocTaBuyMKa 3a 3arybu, npousTuyawm or
dopcmarkopHo cbbuTre, 3aryba Ha nevanba, goxoa, Npuxoan nam 6UsHec Bb3MOXKHOCTH,
MAM 3a cneumanHu, KOCBEHM WKW nocnaeagalun 3arybu unu Wetu, npu ycrnosue ye
Bb3noxuTens nonara BCUYKM PasyMHM YCUAUA 32 HAManABaHe Ha Te3n 3aryou.
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X. Henpeopgonuma cuna

65. 3acerHatata CTpaHa He HOCM OTFOBOPHOCT 33 Heu3nb/HeHMe unM 3abaBAHe Ha
M3NbJHEHMETO Ha 3a4b/XKeHuATa cu no HactoawmTe O6LWM ycnoBus, AOKOJKOTO TOBa
Heusnb/AHEHME UM 3abaBAHe ce Ab/KU Ha GOPCMarKOPHO CbOMTME, NPU YCNOBME Ye
3acerHaTara CTpaHa:

i He3abaBHO yBeAgOMABa MWCMEHO ApyraTa CcTpaHa 3a HaCTbMBaHETO Ha
dbopcMarKopHOTO CbOUTHE M 3@ OYaKBAHATaA My NPOABAKMTENHOCT, HO BbB BCUYKMK
C/ly4au He No-KbCHO OT neT (5) paboTHU AHM cneq HacTbNBaHETO Ha GOPCMAXKOPHOTO
cbbuTtHe.

ii. npeanpuema BCUYKM pPasyMHM CTbMKM 32 CMeKYaBaHe Ha nocneguuute oOT
dopcmarkopHoTO cbbUTHeE.

iii. Bb306HOBABA M3NB/IHEHMETO Ha 334b/IKEHMATA CM BbB Bb3MOXKHO Hal-KPaTbK CPOK
cnep npekpaTaABaHeTo Ha GOPCMaKOPHOTO cbbuTKe.

66. AKO dopcmaxkopHOTO CbbUTME NpoabaKM MoBeye OT TpugeceT (30) gHM, BcAKa OT
CTPpaHUTE MOXe Ja npekpatyu HactoawmTe O6WM ycnoBMA M BCAKO WAM BCUYKMK
CnopasymeHus C NMCMEHO yBeAOM/IEHME [0 ApyraTa cTpaHa, 6e3 ga HoCKM OTrOBOPHOCT
33 KAaKBUTO M ga BUNO WETM UK CaHKLMU, NPOM3TUYALLM OT TAKOBA NpeKpaTABaHe.

67. Hnkakeu  dopcmaxkopHu obctoatenctsa He ocsoboxkaasaT Bb3noxutena ot
33a4b/KEHNETO My A3 3an1aTM OOrOBOPEHUTE TYK TaKCW, Mpu ycnosue ye Ycnyrute
0CTaBaT HA/ZIMYHU M AOCTbMHM NOA HAKaKBa Gdopma 3a Bbanoxutens.

XIl. Cnopa3symeHue 3a HUBO Ha ob6cnyxKBaHe (SLA)

68. HacToAwoTo cnopa3ymeHue 3a HUBO Ha o6cnykBaHe (SLA) ouepTaBa 04aKBaHOTO HUBO Ha
obcnykBaHe, nNOKasaTenuMTe 3a NPOU3BOAMTENHOCT, BpPEemMeTo 3a peakuua Ha
noagpbXKata M OTroBOPHOCTMTE Ha [JocTaBuMKa M Bb3noxkutenAa no OTHOWEHMe Ha
Ycnyrute, npeaocTaBAHU cbrnacHo HactoawmTe O6LWm ycnoBus.

69. HactoAawwmTe SLA ce oTHacAT 3a ycayrute, npeaoctaBaHm oT JocTaBuYMKa, KAaKTO € ONucaHo
B HacToAwmTe O6WM yCcnoBUA U BCAKO CBbP3aHO cnopasymeHue. HactoawmTe SLA He
NoKpuBaT Npobnemn ¢ U3NbAHEHNETO, NPUYMHEHN OT GAKTOPU U3BBH PAa3yMHUA KOHTPON
Ha [locTaBuMKa, BKAOYUTENHO, HO He camo, GOPCMarKOPHM 06CTOSTENCTBA, AENCTBUS UK
NPOMYCKM Ha Bb3noXuTenA, NpeKkbCBaHMA HA WHTEPHET WM BCAKO Apyro cbbutue,
onucaHo B CnopasymeHuneTo.

70. [locTaBUYMKBT rapaHTUpa, Ye Yeayrute we 6baat 4ocTbnHU B 98% OT BpemeTo, ocpeHEHO
3a nepuog ot nocnegHute 12 meceua, ¢ U3KAKOYEHME HA NAAHUPaAHATa NOALAPDBIKKA.
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71. loCcTaBYMKDBT CM 3ana3Ba NpaBoTo A3 M3BbPLUBA NAaHMpPaHa NOAAPBXKKA, KOATO MOXKe Aa
NoB/AMsAEe Ha HaAMYHOCTTA Ha Ycayrute. JOCTaBYMKDBT We yBEeAOMMU Bb3noxkutens Hai-
Masiko 48 (YeTupuaeceT U 0ceM) Yaca npeaum BCAKa NaHMpaHa nogapbiKKa. MNnaHosaTa
noAApbKKa 0OMKHOBEHO Ce M3BbPLLBA M3BBH YAacoBeTe Ha MUKOBO M3MNO0/3BaHe.

72. B cnyyalh Ha U3BbHpeaHa CUTyaumsa, KOATO M3MCKBa He3abaBHM AeNCTBMA 3a 3aWMTa Ha
LeNoCcTTa UM CUIYPHOCTTA Ha YcayruTe, [loCTaBYMKBT MOXKE Aa U3BBPLLM NOAAPBIKKA 6e3
npeaBapuTenHo yeegomseHue. [loCTaBUMKBT LWe ce nocTapae Aa WHpopmupa
Bb3n0xunTeNs Bb3MOXKHO Hall-CKOPO U Aa cBeae A0 MUHUMYM BCAKAKBU CMYLLEHUA.

73. [JoCTaBYMKDBT MNPeaocTaBA TeXHMYECKa NOoAAPbIKKA Ha ycayrute Ha Obarapcku u
AHINIACKKU e3uK B PaboTHM aHM 1 B PaboTHO Bpeme.

74. [LOCTaBUYMKDBT LWe OTroBapA Ha 3aABKUTE 3a NOA4PDBKKA B 3aBUCUMOCT OT CEPUO3HOCTTA Ha
npo6nema B CbOTBETCTBUME CbC C/IeAHUTE CPOKOBE 3a OTFOBOP U pa3peLllaBaHe:

Tun OnucaHue Bpeme 3a peakuua  Bpeme 3a
pa3spelwlaBaHe
Kputunuen Ycnyrmute He ca  <luac < 8 paboTHuM yaca
HaNYHU
Bucoka Ycnyrute ca <1luac < 40 paboTHM Yaca
HaMYHWN, HO HAKOMU
onepaumu ca
HEBb3MOHMU.
CpeneH Ycnyrute ca <4uvaca < 10 paboTHM gHK
HaIMYHWN, HO HAKOMU
HEKPUTUYHMU
dyHKUMM ca
OeaKTUBUPAHMU.
CobuiectByBa
peleHune.
HucbK HesHaunTenHu <5 aHun He e npuaoxmnmo
BbNpoCH nam
NCKaHuA

75. AKo [10CTaBUYMKDBT He ycnee Aa U3NbJAHWU aHFAaXUMMEHTUTE 32 HAJIMYHOCT Ha ycayraTa uam
Bpeme 3a peakuua, onucaHm B HactoAawmAa SLA, Bb3noxntena moxe ga Mma npaso Ha
KpeauTu 3a ycayrara.
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76. Kpeantute 3a ycnyru ce U34MCNABaT KaTo NPOLEHT OT MeceyHaTa Takca 3a ycayraTa Bb3
OCHOBA Ha KO/MYECTBOTO NpeKbCBaHWA MAM 3abaBAHe HA BpemeTo 3a OTroBOpP Haz
aHrammeHTta no HacrtoAwwmAa SLA. 3a BCEKM NbAeH Yac HaA HANMYHOCTTA, NOCOYeHa B
Knaysa 70, nan Hecna3BaHe Ha BpemeTO 3a peaKkuua Bb3noxurtensa we Mma npaBo Ha
KpeauT 3a ycayrata B paamep Ha 0,1% ot meceyHaTa TaKca, HO He noseye oT 15%.

77.3a pga nonyun Kpeautun 3a ycnyru, Bb3anoxutensa Tpabsa ga nogage NMCMEHO UCKAHe B
pamMKuTe Ha neTHageceT (15) AHM OT NPEKbCBAHETO WU UHUMAEHTA. JOCTaBUMKLT Lie
pasrneaa UCKaHeTo M Le OTrOBOPU B pamKuTe Ha TpuaeceT (30) aHu.

78. Kpeantn 3a ycnyrn He ce NpeaocTaBAT 3a nNpobaemu, NpuYnMHEHU oT GaKTopU U3BBH
KOHTpO/1a Ha [JOCTaBYMKa, BKAKOUYUTENHO GOPCMAXKOPHWU OBCTOATENCTBA, AEUCTBMA Ha
Bb3noxutensa, HeroBuTe KpamHMA NoTpeduTenn n KANEHTU, UK YCAYTU Ha TPETU CTPAHM.

79. [locTaBUYMKBT HE HOCM OTFOBOPHOCT 3a paboTaTta AW HaAeKAHOCTTa Ha YCAYIUTE Ha TPETU
CTPaHW, MHTEerpmMpaHu ¢ nnatpopmarta Ha [locTtaBumKka. BcuukM HMBaA Ha obCnyrKBaHe,
NPUNOKMMM KbM YCAYITUTE Ha TPETU CTPAHU, Ce yperKAaT OT CnopasyMeHuATa mexay
Bb3noxKutena n Tesm goCTaBUYMLUM HA TPETU CTPaAHMU.

80. MpeKbCcBaHMATA Ha ycayrata, NPUYMHEHW OT GOPCMAXKOPHW OOCTOATENCTBA, KAKTO €
onpegeneHo B HactoAwmTe ObLwmM ycNoBuUA, Ce N3KNKYBAT OT U3YMC/IEHMATA 33 HAIMYHOCT
Ha ycayraTta v OT 3a4b/IKeHnATa Ha [JoctaByumKa no SLA.

81. Bb3noxutena Tpabsa ga rapaHTMpPaA, Ye BCUYKM TEXHUYECKU U3UCKBAHUA U OTFOBOPHOCTY,
onucaHu B HactoAwmTe O6WM ycnoBMA U BbB BCAKO CbOTBETHOTO CMNOpasymeHue, Ca
M3NbJHEHW, 33 [Aa NOAMNOMOrHAT MNpPaBWUAHOTO (QYHKUMOHMpPAHe Ha Ycayrute.
HensnbaHEHWETO Ha Te3n OTrOBOPHOCTM MOXKe Aa NoBausAe Ha paboTtata Ha Ycayrute m
HAMA Ja ce cuuTa 3a HapyleHue Ha SLA oT cTpaHa Ha [JocTaBumKa.

82. BpemeTto 6e3 Hanu4yHa ycnyra, NPUYNHEHO MPAKO UM HEMNPAKO OT HAKOE OT CcregHuTe
obcToATeNcTBa, He ce B3eMa Npeasua, Npu U34MCAABAHETO HA TOBA AaNn [JOCTaBUYMKBT e
M3NbAHUA rapaHumMATa 3a Bpeme 3a paboTa, nocoveHa B Touka 70:

i. dopcmarkopHo cbbutme;
ii. noBpeaa MAM OTKA3 Ha XOCTUHT MHPPACTPYKTypaTa Ha [loCTaBYMKa;

iii. nospesa Man OTKa3 Ha KOMMIOTbPHUTE CUCTEMU UK MPEXKU Ha Bb3noxutens;

iv. BCAKO HapyweHune Ha CnopasymeHMeTo OT CTpaHa Ha Bb3noxurtens; nnum
V. nnaHMpaHa NoAApbiKKa, U3BbpLUEeHa B CbOTBETCTBME CbC CnopasymeHUeTo.
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XIl. UHTeneKtyanHa cobcrBeHOCT

83.

84.

85.

86.

BcuUKkM npaBa Ha WHTenekTyanHa cobCTBEHOCT, npeasBuAaeHW B HactoAwmTte O6LWm
ycnosus ("UC Ha [loctaBumKa'"), ca u ocTaBaT eAMHCTBEHA U U3KAKOUNTENHA COBCTBEHOCT
Ha JlocTaBumKa. Bb3noxutena nOTBbP)KAABA, Ye He npuaobusBa HWMKAKBM NpaBa,
cob6CcTBEHOCT MK nHTepec Bbpxy MC Ha JocTaBYMKaA, OCBEH M3PUYHO NPesoCTaBeEHUTE MO
CUNaTa Ha HacToAwmTe O6WM ycnosuA.

Mpu cnasBaHe Ha CPOKOBETE U YCNOBUATA Ha HacToAwmTe O6wM ycnosus, [ocTaBYMKbLT
npepocrtaBa Ha Bb3noxurena orpaHUYeH, HEeUsKAYUTeneH, Henpexsbpasem W
OTMeHAeM NuueH3 3a m3nonssaHe Ha MC Ha [locTaBuYMKa eAMHCTBEHO 3a LeuTe Ha
AOCTbNa A0 M M3MNOA3BAHETO Ha YC/AYyruTe, KakTo e MocovyeHOo B HacToswmte O6wim
ycnosua. Bb3noxntena Hama npaso Aa usnonssa NC Ha JocTaBymKa 3a Lenn, pasanyHu
OT U3PMYHO paspelleHnTe oT HactoawmTe OB6LWKM YCNOBMA MAN OT BCAKO MPUIOKMMO
cnopasymeHue.

Bb3noxutena He TpabBa v He TpAbBa Aa N0O3BONABA Ha TPETU ANLA Aa:

Aa Konupa, NPOMEHAT, aganTupaTt, NnpeBeXxaaT, U3BbplBaT 06pPaTHO MHXKEHepCcTBO
(reverse engineering), aekomnuaupat, pas3rnobssat MAM Cb3gaBaT MNPOU3BOAHM
npousseneHna Bb3 ocHoBa Ha UC Ha [locTaBunKa;

Aa NpoAasa, OTAaBa Mo Haem, cybanLeH3snpa, pa3npocTpaHABa UAM NO APYT HAYUH
npexsbpnia npasa Bbpxy MC Ha JlocTaBumnKa Ha TpeTU NLa;

Aa npemaxBa, NPOMEHA UM CKPMBA BCAKAKBM BenexkKkn 3a CO6CTBEHOCT MU ETUKETH
BbpXy nau B pamkute Ha MC Ha [JocTaBumKa; uam

[a W3NoA3Ba WHTENeKTyanHaTa CO6CTBEHOCT Ha JOCTaBYMKA NO HAYMH, KOWTO
HapyLllaBa, NPUCBOABA WM HapyllaBa NpPaBaTa HAa WMHTE/NEKTya/sHa COOCTBEHOCT Ha
[ocTaBunKa UM Ha TpeTa CTpaHa.

AKo Bb3noxutena npenoctaBuM KakBUTO U Aa 6UAo NpeanoxeHua, uaen, 3asBKU 3a
nonobpeHna, NPenopbku WAM apyra obpaTHa Bpb3Ka OTHOocHO MC Ha [locTaBuuKa
("ObpatHa Bpb3Ka"), [ocTaBUMKBT MOXe cBOBOAHO [a W3M0A3Ba, pPas3KpuBa,
Bb3NpoM3BEXKAa, /NLUEH3MpPa M NO APYyr HayMH pas3npocTpaHABa W eKcnaoatupa
Ob6paTHaTa Bpb3Kka 6e3 HUKAKBM 3aAb/IKEHUS MAW orpaHuyeHusa. C npuemaHeTo Ha
HacToAwma O6wu ycnosua Bb3noxuTtena ce cbrnacasa, Ye BCUUYKMU MpaBa M MHTEpecH
BbPXY 1 BbB Bpb3Ka ¢ ObpaTHaTa Bpb3Ka Bb3HUKBAT M3LA10 3a [JoCcTaBYMKa.

XIll. Toproscka mapka

87.

[OCTaBUYMKDBT 3ana3Ba BCMYKM MpaBa, COBCTBEHOCT M MHTEPEC BbpXy CBOUTE TbProBCKM
MapKW, TbProBCKM HaMMEHOBAHWA, MapKK 33 YCAYTU, 10ra U BCAKAKBU APYIN eNeMeHTH
Ha mapkaTa ("TbproBCcKM MapKu Ha [ocTaBumKa"). Bb3noKutens noTebprKaaBa, ye He
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88.

89.

90.

npnaobuea HUKAKBM NpaBa, COOCTBEHOCT MAM MHTEPEC BbpPXy TbPrOBCKMUTE MAPKM Ha
JoctaBumKa no cmnata Ha CnopasymeHumeTo.

Mpu cnasBaHe Ha HacToAawMTe OOWM YyCNOBMA U BCAKO MpuaoxmMmo CnopasymeHue,
JocTaBumKbT  npegoctaBa Ha  Bb3noxutena  OrpaHWYeH,  HEeUsKAKYUTeNeH,
HenpexebpaAem M OTMEHAeM /MUEH3 33 M3N0/J3BaHe Ha TbproBCKUTE MApPKM Ha
JocTaBynKa egMHCTBEHO BbB BpPb3Ka C M3MNOA3BAHETO HA YCAyruTte, NpeaocTaBaHM no
cnnaTa Ha CnopasymeHmeTo, N eUHCTBEHO B CbOTBETCTBME C HACOKUTE 3@ M3NOJI3BAaHE Ha
TbProBCKMTE MapKM Ha [ocCTaBYMKa, KOMTO MmoraT Aa Obaat npenocTaBAHU WU
aKTyanmsmpaHu ot JJocTtaBymKa nepmuoanydHo.

Bb3noxutena He TpabBa u He TpAbBa Aa NO3BONABA Ha TPETU ANLA Aa:

Aa n3nonssaT TbproBCKMTE MapKM Ha [locTaBYMKa MO HA4YMH, KOMTO MOXe Aa AoBeae
00 0ObpKBaAHe, rpewka Uan Mamama OTHOCHO MPUHAANEXKHOCTTA, Bpb3KaTa WM
acoumupaHeTo Ha Bb3noxkutena c JJoctaBumka;

Aa n3non3sat TbproBCKMTE MapKM Ha [locTaBuMKa NO HAYMH, KOMTO 31€Mn0CTaBA UK
anckpeamTmpa JocTtaByunKa UM HErOBUTE YCAYTu;

Aa NPOMEHAT, Moauduumpat WAM Cb3gaBaT MNPOU3BOAHW NPOM3BEAEHUA Ha
TbproBckMTEe MapKun Ha JocTaBumKa; Uan

[la pernctpupart, Aa ce onuTBaT Aa PerncTpupar Uan Aa nomarat Ha TpeTa CTpaHa Aa
PerucTpmpaTt TbProBCKa MapKa, TbProBCKO MMe, MapKa 3a YCAyru, 10ro UAM UMEe Ha
[OMENH, KoeTo e 06bpKBaLLo NoA06HO Ha TbProBCKUTE MapKu Ha [JocTaBuYMKa.

Bb3noxkutena ce cvrnacasa He3abasBHO Aa yBeaomu [JocTaBuYMKa 3a BCAKO AENCTBUTENHO
WAn Npeanonaraemo HapyleHue nan HepaspeleHo M3nosi3BaHe Ha TbProBCKUTE MapKu
Ha [locTaByMKa OT TpeTa CTpaHa, 3a KoeTo Bb3noxutena ysHae. [JOCTaBYMKBLT MMa
W3KNOUYUTENIHOTO MPaBO Aa ONpeaeny Aanun ga npeanpueme OencTBUA CpeLly BCAKO
TaKoBa HapyleHue, a Bb3noxutena Tpabsa Aa CbTpyaHMYN M3LANO0 Ha JlocTaBumKa npwm
BCAKO NpuaaraHe nnu 3awmra Ha TbproBckMTe MapKun Ha JocTtaBumkKa.

XIV. U3sBectna

91.

Bcako msBectne Tpabea ga 6bae B nMcmeH BuA M aa 6bae AOCTaBEHO MO eAuH OT
CNeaHnTe HauMHU:

NIMYHA AOCTaBKa.
KypuepcKa ycayra.

e/IeKTpOoHHa noua (email)
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92.

93.

95.

96.

YBefoMNeHMATa Ce M3NpawaTt Ha CbOTBETHWUTE CTPaHM Ha aJpecuTe, MOCOYEHU B
HacToAwmTe OB6LLM YCNOBUA, BCAKO NPUIOKMMO CMOPa3syMeHNe UK Ha APYr afipec, KOUTO
AaZleHa CTpaHa MOMKe Aa NocoYu C yBeAOM/IEHUE A0 ApyraTa CTpaHa.

YBegomneHusaTa Ao [ocTaBymKa ce M3npawaT Ha eauH oT cneaHuTe agpecu:

33 /IMYHA OOCTAaBKAa M Kypuepcku ycnyrm po: yn. baky 5A, etax 6, 1700 Codwus,
Bvnarapua

3a umenn go sales@aidentix.com

. yBe,LI,OMI'IEHVIFITa Ce CYUTAT 3a HaaJ1eXXHO BPbYE€HU U NMNONTy4EHWN, KAKTO CaieaBa:

adKO Ce A0CTaBAT JINYHO UM NO KYpUep - AataTa Ha NoJsiyd4aBaHe.

dKO € n3npaTteHo No eNeKTPpoHHa nouwla, Ha AaTaTa Ha U3npalwaHe, Npun ycnosue 4ye
M3npawayvyvT He € Nos1y4Ynn n3sectme 3a HeycnewHa JOCTaBKa.

Bcska oT cTpaHuTe TpAbBa He3abaBHO Aa yBeAOMM ApyraTa CTpPaHa 3a BCAKa NPOMsiHA B
CcBOA agpec nan MHGOPMaLMA 33 KOHTAKT 3a LeAMTe Ha NoJiydaBaHETO Ha U3BECTUSA
cbrnacHo HacroAwmTe Obwm ycnosua. [lo npeaocTaBaHETO Ha TakoBa YBegomaeHue 3a
npomaHa, YBeAOMJEHMATA ce Wu3NpawaT Ha nocaeaHMAa U3BeCcTeH agpec uau
MHPOPMALMA 33 KOHTAKT.

BcUYKKM n3BECTUA CbINIAacHO HacToAawmTe O6LWM ycnoBuA ce U3roTBAT Ha HbaArapckn nam
AHINIMACKN €3UK, UKW Ha ApPYr e3MK, 33 KOMTO CTpaHuTe ca ce A0roBOpPUAM B NMUCMEHA

dopma.

XV. Bwb3naraHe Ha nogu3nb/HUTENU

97.

98.

HuTo eaHa OT CTpaHMUTE HAMA NPaBo Aa Bb3nara Ha NoAM3NbAHUTENN, Aa Aenernpa uim
[1a NPEeOTCTbMNBA KAaKBUTO M Aa 6110 CBOM 334 b/IKEHMA UM OTTOBOPHOCTM NO HACTOALLUTE
O6wm ycnoBma Ha TpeTa cTpaHa 6e3 npeaBapuUTENIHOTO NMUCMEHO CbI/lacMe Ha ApyraTta
CTpaHa. Bcekn onuT 3a CKAOYBaHE Ha O0roBOp C MOAU3MbAHUTEN, AeNerMpaHe Wau
Bb3/araHe 6e3 TakoBa Cbrnacue e HeBa/IMAEH U HAMA AeincTeue.

AKO HSIKOA OT CTPaHWUTE MOJIYYM Cbrnacve Aa Bb3NOXKM Ha NOAU3IMBAHUTEN HAKOE OT
3ab/IXKeHUATa cM no Hactoawmte O6WM ycnoBMA, TasM CTpaHa OCTaBa Hamb/HO
OTrOBOPHa 33 U3MbJHEHMUETO Ha Te3U 3a4b/XKEHNA, BCE e4HO Ye Ca U3Mb/HEHM OT camaTa
HeA. CTpaHaTa noaM3nbaAHMTEN TPA6Ba CblUO Taka Aa rapaHTMpa, 4Ye BCeKn oaobpeH
NOAU3MbAHMUTEN CNa3Ba BCUYKMU NPUIOKMMU YCN0BUA Ha HacToawmTe O6Lm ycaoBMA 1 Ha
BCAKO CropasymeHue.
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XVI. Oenumoct

99. AKo HsIKosA OT pasnopeabuTte Ha HactoAawmTe O6WM YCAOBMA MAM HA MPUNOKMMOTO
cnopasymeHue 6bae cyeTeHa 3a HeBa/MAHA, HE3AKOHHA MM HEMPUAOXKMMA OT Cbp, C
KOMMEeTEHTHA IOPUCAMKLMA WAM APyl NpaBeH OpraH, Tasu pa3nopeaba ce cumta 3a
otaeneHa ot O6wwute ycnoBMa WM He 3acAra Ba/MGHOCTTA, 3aKOHHOCTTA WU
NPUIOXKUMOCTTA Ha OCTaHanuTe pasnopenbu. CTpaHUTe ce CbrnacABaT ga NperosapAaT
A06POCHbBECTHO, 3a O3 3aMEHAT BCAKA HeBaAMAHA, HE3aKOHHA MAM HEeNnpuIoXKMMA
pa3nopenba ¢ BanuaHa pasnopenbda, KOATO B HaK-ronAma crteneH ce pgobnuxkasa go
HamMepeHNEeTo N KOHOMMYECKUA ePeKT Ha HEBAINAHATA, HE3AKOHHA MW HEMPUIOKMMA
pasnopenba.

XVII. Mpunoxxumo npaso U I0pUCANKLMUA

100. Hactoawwute O6wm ycnosua m BcAko CnopasymeHne ce ypexpaTt U Tb/KyBaT B
CbOTBETCTBME CbC 3aKOHUTE Ha Bbarapua, 6e3 ga ce B3emat nog BHUMaHMe NpUHUMNUTE
Ha CTbJIKHOBEHMeE Ha 3aKOoHU. CTpaHUTe Ce CbrnacasaT, Ye BCUYKM CNOpPOoBe, MPoM3TUYaLLm
OT U/IM BbB BPb3Ka C HacToAwmTe O6Lwm ycnosma n Bcako CnopasymeHune, ca npegmet Ha
U3KAOYMTENHATa OPUCOMKLMA Ha CbAMAMLWATA, Hamupawy ce B bbarapua. Becaka ot
CTpaHUTE HEOTMEHMMO Ce NOAYMHABA Ha NIMYHATA IOPUCAMKLUMA HA Te3n CbAUAULLA U ce
OTKa3Ba OT BCAKAKBU Bb3parkeHUA cpeLLy MACTOTO AU IPUCANKLUMATA Ha Te3U CbANAULLA,
BK/IIOYMTENIHO BCAKAKBU TBBPAEHMA, Ye TOBA MACTO € Heya0b6eH cba,

XVIIl. O6wu pasnopeabum

101. Hactoawmte O6WM ycnoBua noanexkat Ha npepasrnexgaHe n moraT ga 6vaar
aKTyanusmMpaHu uAn npepaboteHn oT [locTaBuMKa OT Bpeme Ha Bpeme. Bcuukum
aKTyanusauuu e 6vaaT cboblulaBaHu Ha Bb3noxuTtensa Hai-manko netHagecet (15) gHu
npeamu BAN3aHETO MM B CMAa.
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MpunoxkeHue A - ObxBat Ha ycayrute

l. Mpernep Ha ychyrurte

1. [locTaBuYMK®DBT ce CbriacaBa Aa NpefocTtaBy Ha Bb3noxurena egHa nam noseye OT cregHUTe
ycnyru (HapmyaHu 0bwo "Ycenyrn") B CboTBETCTBME C YCNOBUATA, NOCoYeHM B CnopasymeHneTo
N BKNOYeHUTe B Hero O6wm ycnosuma:

a)

b)

Ycnyru 3a npoBepKa Ha AOKYMEHTM BK/IOYBAT MNPOBEPKA W yAOCTOBEpsBaHE Ha
aBTEHTMYHOCTTA HA PA3/IMYHM SOKYMEHTM 3@ CAMOJIMYHOCT, NPEAOCTaBEHM OT KpalHUTe
notpebutenn B npoueca Ha NpoBepKa. Tasu ycayra M3MNon3Ba YCbBbPLUIEHCTBAHA
TEXHONOMMSA 3a NPOBEPKA HA AaBTEHTUYHOCTTA HA LOKYMEHTM KaTo NAacnopTu, HaLLMOHAIHU
AOKYMEHTU 3a CaMONIMYHOCT M WOPbOPCKM KHUXKKKW. [MnaTdopmarta nposepsABa 3a
3alNUTHMU eNeMEeHTH, Banugupa AaHHUTE cnpAMO OPUUMANHM M3TOYHMUM (Korato e
Bb3MOXXHO) M rapaHTUpa, Ye AOKYMeHTUTe He ca danwunem uam noanpaseHn. Hakou
KJtOYOBW XapaKTEPUCTUKMU MOraT [a BKAOYBAT:

e MHoronnactoBa nposepka, BKAUYMTeNHO OCR (onTMYHO pasno3HaBaHe Ha
CMMBO/IN) U U3B/IMYAHE HA AAHHM.

e [logapbrKKa Ha WKMPOK Habop OT TMNoBe U GOPMaATM Ha AOKYMEHTU OT Pa3NNYHU
AbPrKaBMU.

e VHTerpaums c ycnyrute 3a npoBepKa Ha UCTUHHOCT (Liveness check) n onosHai
cBos KnuneHT (KYC) 33 LANOCTHO pelleHne 3a NPoBEPKa Ha CAMOIMYHOCTTA.

Ycnyru 3a npoBepKa Ha UCTUHHOCT (Liveness check) rapaHTupat, ye npoBepsaBaHOTO nLe
€ peasieH, XMB YOBEK, a He CTaTUYHO M30bOpaxkeHue MAM NpeaBapuTENHO 3anucaH
BMAEOKAMN. Ta3u ycayra M3MNoA3Ba YCbBLPLIEHCTBAHM OMOMETPUYHM aANrOPUTMMK 33
OTKPMBAHE HAa ABWXKEHMA Ha /NNLETO, MUraHe Ha ouYuTe UKW APYrn GUHU YOBELLKU
peakuuMmM B peanHo Bpeme. Ta crnomara 3a nNpeaoTBpaTABaHE Ha M3MaMW, KaTo
NOTBbPXKAABA, Ye /IMLLETO NPUCHCTBA GU3MYECKM MO BPEME Ha MPOLLeCa Ha NPOBEPKA Ha
CaMOJIMYHOCTTA, KAaTo MO TO3M HAYMH MOBWULIABA CUTYPHOCTTA WM HALEXKAHOCTTA Ha
undpoBMTE NPOLLECU HA BKAIOYBAHE M yaocToBepsiBaHe. HAKOM KAto4oBM GYHKUMM MoraT
[la BK/AoYBaT

e OTKpuMBaHe Ha ABUXEHNETO Ha IMLIETO B peasiHO Bpeme.
e [lpeagoTBpaTABaHE Ha aTaku C NOANPaBAHE Ha CHUMKU, BUAEOKANNOBE UK MACKM.

e bBe3npobnemHa MHTErpauua CbC CbLUECTBYBaLIUTE CUCTEMU 33 BMOMETpUYHA
npoBepKa.
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e [lpeanara ce 3a M3nonssaHe B yeb, MO6MIHM M HACTONHK NaaTdopmu.

c) BbnpocHuKbT "Ono3Hai cBoA kKameHT" (KYC) e ocHoBeH KOMMNOHEHT Ha ycnyrute KYC,
npegHasHayeH 3a cbbupaHe Ha noapobHa wHPopmauma 3a CaMOIMYHOCTTA,
OUHAHCOBOTO CbCTOAHME U BU3HEC AeNHOCTUTE Ha KaueHTa. Ta3m uHdpopmauuma e ot
pelaBawo 3Ha4yeHMe 3a OLEHKA Ha PUCKa, CBbpP3aH C BCEKM KpaeH notpebuten, u 3a
ocurypsaBaHe Ha CbOTBETCTBME C perynatopHuTe U3UCKBaHWMA. BbnpocHukbT KYC
06MKHOBEHO Ce Nonb/aBa NO BpeMe Ha NpoLueca Ha NpMemaHe Ha KpaHua notpebuten n
MOXe A3 Ce aKTyanu3upa NepuogMyHO KaTo YacT OT TeKyliaTa KOMMNAEKCHA NpoBepKa.
HAKOWM OCHOBHM XapaKTePUCTUKM MOraT Aa BKAOYBAT:

e Bb3MOXKHOCT 33 NOAAbPKAHE HAa MHOXKeCcTBO BbnpocHMum KYC

e YMeHMe 3a Cb34aBaHe HA PA3/IMYHK BUAOBE BbNPOCK 3a CbbOUpaHe Ha nogxoaALLa
nHbopmauua

e Bb3MOXKHOCT 32 M3rOTBAHE Ha OTYETU U U3B/INYAHE Ha AaHHWN OT nnaTd)opmaTa

d) Ycnyru 3a npoBepKa B 6a3u faHHU ca KPUTUYEH KOMMOHEHT Ha npouecuTe 3a 6opba c
nsnupaHeTo Ha napu (AML) n cna3saHe Ha NpaBuKaTa 3a ono3HasBaHe Ha KaneHTute (KYC).
Tean ycnyrm BKAKOYBAT CKAHMPAHE M CbMOCTaBAHE Ha WMHbOpMmAuMATA 3a KpanHuA
notpebuten c pasnnyHm 6asm gaHHM, 33 Aa Ce OTKPMAT MOTEHUMANHU PUCKOBE, KATO
Hanpumep M3nuMpaHe Ha napu, PUHAHCMpPAHE Ha TEPOPU3bM, BPB3KU C MOJUTUYECKU
nsnoxeHn nuua (PEPs) nam yyactve B HebnaronpmaTHO MeguMnHO CbabpiKaHue. Hakou
KNOYOBM XapaKTEPUCTUKM MOraT Aa BK/OYBAT:

e [lpoBepka 3a 6opba c M3nmMpaHeTo Ha napu (AML)
e UaeHTudUUMpaHe Ha NONUTUYECKU U3NoKeHU nnua (PEPs)

e CKPUWHMHI Ha HeBNAronpuATHU Meaumn

l. MeTtopa Ha AocCTaBKa

2. Ycayrute ce npeAoCTaBAT, KAaKTo cneaBsa:

a) OxnanH nnatdopma: YcnyruTe ca AOCTbMHKU Ypes 3awuTeHaTa OHAalH nnatpopma Ha
[locTaBuYMKa, KbAETO Bb3/10XKMTENAT MOKe Aa U3BbpLLBa/M3nonssa Yeayrure.

b) WHTerpauma Ha REST API: Bb3noxutenat moxe ga uHTerpupa APl Ha [locTaBuuKa B
cobcTtBeHaTa cu MHPPACTPYKTypa, 3a Aa NOAYYM AMPEKTeH AocTbn ao Ycayrute.
MHTerpaumata ce wu3BbpLWBA B CbOTBETCTBME C TEXHMYECKATa AOKYMEHTauua,
npegocraseHa ot [JoctaBumKa.
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c) Yeb SDK: Bb3n0UTENAT MOXKe @ Ce MHTerpupa ¢ nomoluta Ha yeb SDK, 3a ga no3sonu
n3nos3BaHeTo Ha Ycayrute B yeb nnm mobunHo CodptyepHoTo npunoxkeHue (yeb nusrnes s
CoPTYyEepHOTO NPUIOKEHME).

d) MobuneH SDK: Bb3n10KUTENAT MOXKE Aa Ce MHTerpupa c nomoLlta Ha mobuneH SDK, 3a aa
No3BOJIN N3NON3BAHETO Ha YCAyrnTe B CbLECTBYBALLO MOBUAHO codTyepHO NPUNOKEHME
Ha Bb3noxurenar.

Illl.  OTroBopHOCTU Ha Bb3noxkurens

3. 3a ga moxke [locTaBUYMKbBT ga npeaoctaBa Ycnyrute epekTUBHO M CUTYpPHO, Bb3noxutenar
Tpabea aa:

a) MNpenocrtaBa TOYHM AaHHKU: YBepsABa Ce, Ye BCUYKM AaHHW, NPeaoCTaBeHn 3a LenuTe Ha
npoBepKaTa, ca TOYHU, MbAHWU U aKTyaHW.

b) Moagbpka curypHocTta Ha APl: [punara nogxogsawy MepKM 3a CUTypHOCT, 3a A3
3aWmTmTe nHTEerpauunAaTa Ha APl n ga npepotepaTuTe HeOTOpPU3UpPAH AOCTbN A0 YcayruTe.

c) CbTpyaHMYecTBO € AocTaBuMKa: CbTPYAHMYM C eKMna 3a NoAagpbXKKa Ha JlocTaBuMKa 3a
paspellaBaHe Ha BCUMYKM nNpobnemu, KOMTO MoraT Aa Bb3HMKHAT MO Bpeme Ha
npeaocTaBAHETO Ha YcnyruTte.

d) OrpaHuuyaBaHe Ha [OCTbNA Ha agMUHWUCTpaTopa: lpeaoctaBa aAMUHUCTPATOPCKU WU
HEeagMUHUCTPATOPCKN AOCTbM Ha orpaHuMyeH Bpoi xopa (3a npegnoymMTaHe COHCTBEHM
CNYKUTENM), 33 Aa M3berHe U3TMYaHe Ha AaHHM UK APYrY NPO6aEMM CbC CUTYPHOCTTA.

IV. [onbaHUTENHU yCayrun

4. Bb3N0XKUTENAT MOXKE Aa NMOWUCKA AOMBbJAHUTENHU YCAYTM MW NEePCOHANM3ALNN, KOUTO He ca
n3bpoeHmn B TO3M 06XBAT Ha ycayrute. TakMBa yCAYrH LLLe NOANEKAT HA AONBAHUTENIHN TaKCU U
we 6vAaT ONUCAHM B OTAENHO AOMbJAHEHME KbM HAcToALWOTO MNpunoxeHue A, nognncaHo ot
ABEeTe CTPaHM.
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