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O6wu ycnosusa Ha alDentix 3a KopnopaTUBHU
KAUEHTU

Hactosawmute 0O6wwn ycnosus ("O6wm ycnosua") cbabp:KaT OCHOBHUTE pasnopeabu Ha
crnopasymeHuneTo mexay ,,AupaeHTuKc” EOO/, v HerosmTe KOpnopaTUBHM KAneHTH ("MapTHbopn")
(HapnuaHu 3aegHo "CrpaHute" 1 Bceku ot Tax "CrpaHa").

»AlpeHTuKc” EOO/ ("alDentix" wam "[octaBumk") e 6bArapcKko ApPYKECTBO, PEFUCTPUPAHO B
TbproBCKMA perncTbp Kbm AreHumATa no snuceBaHuAaTa nog EMK 204788710, ¢ appec 3a
KopecnoHaeHuuA: yn. baky 5A, etax 6, 1700 Codus, bbarapus.

l. OnpeaeneHus

C n3KAo4eHue Ha CcnydyauTe, KOrato B CnopasymeHmeTo U3PUYHO € NnpeaBugeHo 4pyro:

"alDentix" waun "[OocraBumnK" o03HauyaBa CTpaHaTa, KOATO npegnara Ycayrute, naeHTudmumpaHa
KaTo TakaBa B NpUNOKMMOTO CnopasymeHune n geicteawa kato O6paboTealy, B TO3M KOHTEKCT.

"AQMUHUCTPATOP" MMa 3HaYEHMETO, KOETO My e AadeHo cbrnacHo GDPR (OP3A).

"AKTyanusauma" o3Hayaea "ropewa nonpaska" (,hotfix”), "kpbnka" (“patch”) unu aktyanusauma
Ha Bepcus Ha codTyepa Ha Nnatdopmara.

"Bb3noxuten" u "KopnopaTuBeH KANEHT" 03HaYaBa Bb3/IOXKUTENAT, NOCOYEH B NMPUIOKMMOTO
Cnopa3symeHue, KaTo ce UMa NpeaBua, KOHKPETHO 613Hec cybeKT, KaTo Hanpumep Koprnopauus,
[PY)KECTBO C OrpaHM4YeHa OTrOBOPHOCT, NapTHLOPCTBO MM Apyra GOpMa Ha 3aKOHHO NMpu3HaTa
6u3HeC opraHu3auua, LeiCTBalla B KAyecTBOTO CM Ha AAMMHWCTpaTop. Bb3noxkutenat e
IOPUAMYECKO NULLE, KOeTO cKtouBa CnopasymeHue ¢ [locTaByvKa No Bpeme Ha CBOWUTE CTOMaHCKM
onepauyn AU TbProBCKU AeiHOCTY.

"GDPR" uan ,,0P3“ o3HauyaBa O6WMAT pernameHT 3a 3awmrta Ha gaHHuTte (PernameHt (EC)
2016/679), BKAOUYATENHO BEpPCUATA Ha CblUMA, TPAHCMOHWPAHA B 3aKOHOAATENCTBOTO Ha
O6eaMHEHOTO Kpa/iCTBO CbINIacHO 3aKkoHa 3a EBponeickua cbio3 (oTTernsHe) ot 2018 r.

"[aHHK Ha KpaitHua notpebuten" o3HauyaBa BCUYKM [AHHM, NPOU3BEAEHUSA W MaTepuany,
KauyeHu UM cbxpaHeHu Ha Mnatdopmata oT Bb3noxKutens uam Herosute KpaiHun notpebutenu;
npegaseHn ot [lnatpopmata no yKasaHuve Ha Bb3noxuTens; npegoctaBeHn oT KpaliHus
notpebuten Ha J[ocTaBuyMKa 33 06paboTKa, KayBaHe, nNpeAaBaHe WAM CbXpPaHeHWe Ha
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Mnatdopmata; unu reHepupanu ot Mnatdopmarta B pesynTaT Ha M3NON3BAHETO Ha YcayruTe ot
KpaiiHua notpebuten.

"/laTa Ha BAM3aHe B cUIQ" 03HayaBa faTaTa Ha CK/IOYBaHE Ha MPUIOXKMMOTO CMopasymeHue oT
CTPaHUTe, BKAKOYBALLO HacToAWwMTe O6LUM yCcioBUA.

"[edeKT" ce 0THacA 40 BCAKA rpellka, HeJoCTaTbK UM HEMbHOTa B YC/Iyrute, KOATO BoAU A0
TOBa, Ye Te He GpYHKLMOHMPAT B CbOTBETCTBME C AOTOBOPEHUTE CrieumMbMKaLmMm UAN CTaHAAPTH,
KOETO BOAM A0 CbLUECTBEHO HapywaBaHe WM BOlaBaHe Ha npeasuaeHaTa GyHKLUMOHaNHOCT
WA U3MbHEHWE Ha yCayruTe.

»dorosop” nnu "CnopasymeHue" o3HayaBa JOKYMEHT, HE3AaBUCMMO OT 3ar1aBUETO MY, KOWTO
onucBa NoapobHocTUTE 3a Ycayrute, KOWUTO e ce MNpefoCTaBAT, NPOAB/KUTENHOCTTA Ha
CnopasymeHUeTo, yc/10BUATa 3a NaallaHe u MeToAa 3a TakcyBaHe, BK/OYBALL, HacToAwwmuTe O6Lwm
YCNOBUA U NOAMUCAH OT ABETe CTPaHW.

"[AoKymeHTauuAa" o3HayaBa BCAKA WM UANaTa AOKyMeHTauua Ha APl, cbabpikalia nogpobHa
MHPopMaums 3a GyHKLMUTE, KNAcoBETE, TUMOBETE BPbLLAHE, aprymeHTUTE WM BCAKA Apyra
nHdopmauua, NnpesocTaBeHa 3a epeKTMBHOTO M3MoA3BaHe Ha YcnyruTe.

"EMN" o3HauyaBa EBPOMENCKOTO MKOHOMMYECKO MPOCTPAHCTBO, BKAOUYUTENHO ObeanHeHOoTo
KpancTeo.

"EnekTpoHHa ngeHtudukauma”, "Uudposa naeHtudpukaumna”, "Yaocroseputentm yceayru" u
BCUYKM [PYrM TEepMUHM, W3MO0A3BaHM B HactoAwmte OOLWM ycnoBMA, MMAT 3HaAYeHWeTo,
onpeAeneHo B CbOTBETHUTE MPUIOKUMU pasnopeabu, KaTo HaNnpUMep, HO He camo, PernameHT
(EC) Ne 910/2014), ocseH ako B O6wwmTe ycaosuma uan B [lorosopa He e U3PUYHO NpeasuaeHo
apyro.

"3aKOHM 33 3aWMTA Ha AaHHUTE" 03Ha4YaBa BCUMYKM MPUIOKMMM 33aKOHW, CBBP3aHU C
o06paboTkaTta, HEMPUKOCHOBEHOCTTA Ha JIMYHUA KMBOT U/WUAWN U3MNON3BAHETO HA NINYHM LAHHM,
BK/AOUMTENHO PernameHTa 3a 3alimuTa Ha AaHHUTE, HENPUKOCHOBEHOCTTA Ha JIMYHUA XKMBOT U
€/1eKTPOHHUTE KOMYHMKaLMM (M3MeHeHMA U T.H.) (HanyckaHe Ha EC) ot 2019 r., 3akoHa 3a 3awuTa
Ha aaHHuTe oT 2018 r., GDPR (OP3[) n PernameHTa 3a HENPWKOCHOBEHOCTTA Ha JIMYHUSA KUBOT U
€/1eKTPOHHUTE KOMyHMKaumm (OupekTrsa Ha EO) oT 2003 r., BKNHOYMTENHO BCUYKM 3aKOHU, KOUTO
3aMEHSAT, pasWupABaT, MpUemMaT MOBTOPHO, KOHCOAMAMPAT WM W3MEHAT HAKOW OT
ropenocoyeHuTe.

"3noHamepeHu aeincTBuA" 03HaYaBa BCAKAKBU YMULLJIEHU AeNCTBUS UIN NOBEAEHUE, LENALLU
[a NPUYMHAT Bpeaa, NoBpeaa Uav HeOTOPU3UPaH AOCTbN A0 CUCTEMU, AaHHWU UAK ycayru. Tosa
BK/IIOYBA, HO HE Ce OrpaHMuYaBa A0 XaKepCTBO, BbBeXKAaHe Ha 3n10BpegeH codtyep, GULLKHY,
HapylwaBaHe Ha CUIypHOCTTA Ha AaHHUTE WM ApyrM GOpmMM Ha KubepaTakuM UM M3MaMHU
OeNHoCTH.
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"KoHdupeHumanHa unpopmauma" o3Havasa MHPOPMaLMATA, Pa3KpUTa OT HAKOA OT CTPaHUTE B
nucmeHa Gopma, YCTHO UK MO APYr HAaYMH, 0603HaYeHa KaTo KOHPUAEHLMANHA AN KOATO Bu
Tpabeano Aa 6bae pasymHo pasbpaHa KaTo KOHOUAEHUMANHA OT CTpaHaTa, KOATO e MoayYnna
TOBa pasKpuBaHe. ToBa MOXe fAa BKAKOYBA, HO HE Ce OrpaHuW4aBa A0 TbProBCKM TalHW,
KOMMIOTbPHM NPOTrPamu 1 Kog, CKPUNTOBE, aiITOPUTMM, ONEPATUBHU XaPaAKTEPUCTUKUN U PEKUMMU,
n3obpeteHna (He3aBUCMMO Aanu MOA/EXKaT Ha MaTeHTOBaHe WAW He), TEXHUKM, npouecw,
METOZO0NOMMM, CXeMW, NpPoLeaypyu 33 TecTBaHe, AM3aiH M apxuTeKkTypa Ha codTtyepa,
cneumMduKaumm Ha au3aliHa W PyHKUMWTE, AaHHM 33 aHaAM3 U NPOM3BOAMUTENHOCT,
JOKYMEHTaUMsA, NogpobHOCTU 3a NPOAYKTU W YCAYrM, KakTo M MHopmaumsa, cBbp3aHa ¢
[OCTaBUMLM, CAYKUTEAWM, KOHCYNTAaHTW, KAMEHTM, NEPCneKkTUBU, HOy-Xay, UAeW, TEXHUYECKM
[AaHHKW, BU3Hec cTpaTternu, ueHosa nHoopmaumsa, GMHAHCOBU AaHHW U MAapPKETUHIOBY NAaHOBe.

"KpaeH notpeburen" o3HauyaBa GpM3MUECKO NINLE, KOETO M3MON3BA YC/YTUTE, NPEeAOCTaBAHU Ha
Mnatdopmata Ha Bb3noxkutena. KpalHWMAT noTpebuten moxe Aa 6bae CAyKUTEN, KNNEHT, areHT
unm no apyr HauuMH CBbpP3aH c
Bb310KUTENA, KAKTO M TPEeTa CTPaHa.

"JlInuHm gaHHK" Mma 3HauYeHneTo, AageHo My cbrnacHo GDPR (OP3/).

"JInuHm paHHU Ha KpaiiHua notpebuten" o3HavaBa BCMUYKM JIMUHM AaHHW, KOMTO ce obpaboTeaTt
oT [locTaB4mKa OT MMETO Ha Bb3/103KMTens BbB Bpb3ka cbe CnopasymeHneTo.

"MeToa Ha TakcyBaHe" 03Ha4aBa [OrOBOPEHMAT METOA Ha N/allaHe Ha TAaKCWUTe, MOCOYeH B
npunoxmmoto CnopasymeHune, KOMTO Moxe da bbae:

a) MpepnnateHo ¢akTypupaHe: Bb3noxutens sannala npefBapuTeNHO 3a LOrOBOPEHO
KOJIMYECTBO YCNYTH.

b) NMepuoanuHo dakTypupaHe: Bb3NOKUTENAT Nnawa MNepuogMyHO 3a [AOTOBOPEHOTO
nosnssaHe Ha Ycayrute cief eauH nepuog (UMkba) Ha GakTypupaHe; M3AULWDBKBLT ce
3annawa Ha 6a3a Ha AeNCTBUTENHOTO MON3BaHE; HeM3MON3BAHUAT aHFAKUMEHT He ce
npexsbpAs, Bb3CTaHOBABA WM KOPUIMpa npes cneggawma mecel, (nepuog,).

"HapacTpoika" o3HauyaBa HaACTPOMKA Ha OCHOBHa Bepcua Ha codTyepa Ha Mnatdopmara.

"Henpeoaonnma cuna" 03HayaBa BCAKO CbOUTME U3BBH PAa3yMHMA KOHTPOA Ha AafeHa CTpaHa
(BKNtOUUTENHO HelHuTE UAMANM U/MAU NOAUSMBAHUTENM), BKAOYUTENIHO, HO He Camo,
CNefHOTO: AEWCTBMA, CbOUTUA, MPOMYCKM MAW 3N10MONYKU M3BbH HEWHMA pasyMeH KOHTPOA,
BK/OUMTENHO, 6€3 OrpaHnYeHne, CTauku, 10KayTM UAn Apyru MHAYCTPUANHWU CNOpOBe, NoBpeaa
Ha KOMYHaJIHa yC/lyra Uam TPAHCNOPTHA UK TeJIEKOMYHMKALMOHHA MpesKa, npupoaHu beacteus,
BOWHA, OYHT, rPa)KAAHCKM Bb/JHEHWA, 3N0HAMEPEHWU LWETH, ChasBaHe Ha 3aKoH WAu
npaBuUTeNCTBEHA 3amnoBes, NPaBuIO, UM yKasaHWe, 310M0/yKa, NOBPeAa Ha CbOPbKEHUA UK
MalWHK, NOXap, HaBoAHeHWe, Oyps, enuaemMua WAU NAHAEMMUA, WAW HEeUsNbAHEeHUEe Ha
3a4b/KEHMA OT CTpaHa Ha MNOAM3MbAHUTENW, [AOKONKOTO TakoBa CbbuUTME e 3acerHano
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CbLieCTBEHO cnocobHocTTa Ha CTpaHaTa, KOATO Ce No30BaBa Ha ¢0pCMa)KOpHOTO cbbutue, Aa
M3NbAHABA 3a4b/IXKEHNATA CU B CbOTBETCTBUE C YC/IOBMATA HA CNOPAa3ymeHneTo.

"0O6paboTBaLy AMYHM AAHHU" MMa 3HAYEHMETO, KOETO My ce Npuaasa cbrnacHo GDPR (OP34) -
CybeKTHT, KoMTo 06paboTea JINYHM JAHHU OT UMETO Ha AAMUHKUCTPATOPA.

"MepcoHanusaumsa(u)" o3HayaBa NnepcoHannsauma Ha YcayruTe, He3aBMCUMO 4aNN € U3BbPLIEHA
ypes paspaboTeaHe, KOHOUIYPUPaHE UK UHTErPUPaHE Ha cOPTyep UK MO APYT HAUYMH.

"MNopAabprKaH yeb 6paysbp" o3Hauasa bpay3bpuTe, NocoyeHn oT [ocTaBuMKa 3a NPOBEPKM Ha
MSACTO UM M3BBH HEro, KOUTO MOraT 4a BKNKOYBAT TEeKyLaTa UK Hall-HoBaTa Bepcua Ha Mozilla
Firefox, Google Chrome, Apple Safari unu sceku apyr yeb 6pay3bp, 3a KOIUTO Bb3noxutenart e
YyBELOMEH MUCMEHO.

"Mnatpopma" o3HauaBa cucTemarta, ynpasasasaHa oT [locTaBuMKa 3a NpefocTaBaHe Ha Ycnyrute,
KOATO BKAtOYBa codTyepa Ha CodTyepHOTO npuaoKeHue W 6Oasata AaHHW, CUCTEMHUA U
CbpBbPHMA cOdTyEp, KAKTO M KOMMIOTbPHUA XapAyep, Ha KOMTO ca MHCTaNMpPaHU Te3n copTyepHU
KOMMOHEHTH.

"lMpaBa BbpXy UHTE/NIEKTYyaHa CO6CTBEHOCT" Ce OTHACA A0 3aKOHHWTE Npaga, NPeAoCTaBeHn Ha
bU3NYECKM MM IOPUAMYECKM ML BbPXY TEXHUTE TBOPEHWSA, M306PETeHMA U NPoU3BeaeHus,
KOMTO BK/IIOYBAT, HO He Ce OrpaHWyYaBaT A0 aBTOPCKM MpPaBa, TbProBCKM MapKM, MaTeHTH,
TbProBCKM TaliHW, NPaBa BbPXy AM3aitH, ycayrn, codTyep v Apyrv npasa Ha cobcTBeHocT. Tesn
npaBa 3alLMTaBaT M3M0/I3BaHETO, Bb3MPOM3BEXKAAHETO M Pa3NpPOCTPaHEHMETO Ha MHTENEKTyaNHa
COBCTBEHOCT M KOHKpPeTHO o6xBalwat codTtyep, aaropuTMu, MOLEU U MOLEAU 33 MALIMHHO
o0byueHue (ML).

"lMpeKpaTtABaHe NO NPUYMHA" O3HaYaBa MpeKpaTABaHE Ha CMOPA3yMEHWETO, aKo HAKOoSA OT
cTpaHuTe (i) M3BbPWM aKT Ha HeyecTHOCT wauM 3noynoTpeba ¢ gosepwue; (i) M3BbpWK
HeZ06pPOCHBECTHO NOBEAEHME, KOETO € B CbLLECTBEHA BPeAa Ha ApyraTa CTpaHa, BKAOUUTENHO
HE3aKOHHO MPUCBOABaHE Ha MoBepuTesHa MHbOPMaUMA, U3Mama UAKM npucsossaHe; uam (iii)
M3BbPLUM CbLLECTBEHO HapyLWeHMe Ha CNopPasyMeHMeTo.

"MpunoxkeHne" 03Ha4aBa BCEKM AOKYMEHT, NPU/IOXKEH KbM HacToAwmTe OBLLM YCNOBUA NAN KbM
[orosopa, KOWTO NpeACTaB/iABa HepasaesiHa YacT ot Jorosopa.

"MpoayKT(K)" 03HauyaBa BCAKA UM BCUYKM YCAYTW, MOCOYEHM B CNOPA3yMeEHMETO, KOUTO moraT
£,a BKNOYBAT YC/IYTM 33 NPOBEPKA Ha MACTO MM U3BbH Hero, GU3HEC MPOBEPKU, NPOBEPKM 3a
60pba Cc U3NMpaHEeTO Ha Napu 1 Apyrv NofobHU ycayru.

"PaboTteH geH" v "paboTHO Bpeme" 03HauyaBa BCEKM paboTeH AeH, pa3nnyeH oT 6aHKOB Uan
oduumaneH npasHuK B bbarapua. PaboTHoTo Bpeme e oT 09:00 o 17:00 4. M3TO4HOEBPONENCKO
Bpeme - EET (unm nATHO M3TOYHOEBPOMENCKo Bpeme npes naToTo — EEST) B PaboTeH aeH.
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"CBbp3aHo npegnpuaTve" 03HayaBa 06pasyBaHUE, KOETO KOHTPO/IMPA, € KOHTPOJIMPAHO OT UAn
e nop obLl, KOHTPOA CbC CbOTBETHOTO 0b6pasyBaHWe, KaTo nog "KoHTpon" ce pasbupa
cnocobHOCTTa Aa ce YMNpaskHABa pelaBallo B/WSHUE BbpXy A3AEHO MNPeAnpuAaTMe, mMo-
crneuuanHo ypes cobCTBEHOCT AW MPABO HA MOA3BAHE Ha BCWMYKM MAM YacT OT aKTMBMUTE Ha
npeanpuATUeTo, UAK Ypes Npasa MAKM 4OrOBOPM, KOUTO NPEAOCTaBAT PeLlaBaLlo BANAHUE BbPXY
CbCTaBa, M1acyBaHETO UAWN PeLUeHUATa Ha OpraHnTe Ha NpeanpUATUETO.

"CodTryepHo npunoxkeHune" osHayaBa mobuneH uau yeb nHtepdeiic, paspaboreH ot AIDENTIX,
KOMTO MOKe Aa 6bae MHCTaNMpPaH Ha YCTPOMCTBOTO Ha MoTpebutens unm aa 6bae AOCTbMNEH Ypes
6pay3bp, KaTo nossonsaBa Ha [MoTpebuTens ga nonyunm AOCTbN M A3 WM3NOA3BA YCAYruTe,
npepocTtaBaHu oT AIDENTIX.

"Cpok" 03Ha4aBa NPOABAKUTENHOCTTa Ha CNOPa3yMEHMETO, KaKTO € MOCOYEHO B MPU/IOKUMOTO
CnopasymeHue.

"TaKcu" 03HayaBa cnegHUTE CyMu:
a) Cymu, nocoyeHu B NpUNOXKMMOTO CnopasymeHue 3a ycayru.
b) Cymu, goroBopeHn NMCMEHO OT CTPAHUTE, KOUTO Ce HAaYMCNABAT NEPUOANYHO.

"YBepomneHue" o3HauaBa BCAKO yBeAOMJIEHME, MCKaHe, Cbrnacue, ogobpeHne wuan apyro
CbobLIEHNE, KOETO Ce M3MUCKBA UK e pa3peLleHo CbinacHo HactoawmTe OBLLM YCNOBUA U BCAKO
NPUNOXKMMO CriopasymeHme.

"Ycayrn" o3HauvaBa undposa MaeHTUPUKaALMA, NPOBEPKA Ha BU3Heca M NpoBepKu 3a bopba ¢
n3nupaHeTo Ha napu (AML) Ha ¢uM3nyYeckM anua c NOMOLLTa Ha NacnopT, HaLWOHAMHA NYHA
KapTa uau WwodpbopcKa KHWKKA. Te3n Ycayrn ce nNpefocTaBaT CbINAcHO HacToswmuTe O6wm
YCN0BUA U BCAKO NpUoKMmo CnopasymeHue. JocTbnsT 40 Yenyrute moxe Aa 6bae oCbLecTBeH
ypes UHTepHeT MAM Aa 6baaT XOCTBAHM (MHCTanupaHu) B cobcTBeHaTa MHQPACTPYKTypa Ha
Bb3noxurena.

"Ycnyrn no noaapbiKKa' 03HauaBa MOMOL, CBbP3aHa C M3MN0A3BaHeTO Ha Ycayrute wu
NAEHTUPULUMPAHETO N OTCTPAHABAHETO Ha IPELLIKM, B CbOTBETCTBME C NOMIMTMKATA 3a NOAAPbKKA
Ha [locTaBuMKa, HO C M3KOUYEHME Ha ycayruTe 3a obyyeHue.

"Ycnyru Ha TpeTu cTpaHn" 03HavyaBa BCUYKM MPOAYKTU UM YCAIYTU, KOUTO Ca AOMbAHUTENHU KbM
Ycnyrute, KaTo Te MoraT Aa BK/IOYBAT NPOAYKTU UAWN YCAYTU, NPELOCTAaBAHN OT NOAU3MbAHUTENN
Ha [locTtaBumKa.

"YcTpoiicTBa" 03HaYaBa xapAyepHU MPOAYKTU MM YacTu OT TAX, NpeAHa3HAaYeHU 3a CBbpP3BaHe
KbM WHTepdelicuTe Ha OOLLECTBEHM ENEKTPOHHU CbOOLWMTENHUM Mpexu. Tesn ycTpoicTea
0BMKHOBEHO BKIOYBAT MOBWUAHM TenepoHW WU APYrM WHTEAWUreHTHU YCTPOMCTBA, KOWUTO
OTrOBapAT Ha TEXHUYECKUTE M3UCKBAHWUA 33 HOPMANHO MHCTa/sMpaHe U GYHKUMOHMPaHe Ha
CodTyepHOTO Npunoxerue u Naatdopmarta.
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Il. Yenyrn

1. MMopwbuKkaTta 3a Ycayrute ce onucea B CnopasymeHue. AIDENTIX nsrotesa CnopasymeHue,
KOETO BK/IOYBA OMNWCAHWE Ha BMAA M NoApobHOCTUTE 3a 3akyneHute Ycayru,
NPUNOXKMMUTE TaKe, MeToza Ha TakcyBaHe M BCUYKUM APYrv NPUNOKUMU YCNOBUA.

2. CnopasymeHMeTo LWe ce cynta 3a edeKTMBHO M 06BbBP3BALLO CaMO cies KaTo bbae
nognucaHo oT ABeTe CTPaHMU.

3. B cvotBetcTBME C ycnosuATa Ha CnopasymeHuneto AIDENTIX npegocTtass Ha Bb3noxutens
OrPaHUYEH, HEWU3KYUTENEH, HenpexsbpisaeM, Hemnoasexall, Ha cybauueHsupaHe,
OTMEHSIEM W OTPAHWYEH MO CPOK JIULLEH3 33 AOCTbN A0 YC/Iyrute ypes noaabpikaH yeb
6pay3bp. To3n ANLEH3 € AMHCTBEHO C Lie NPOBEPKA HAa CAMO/IMYHOCTTA U JOKYMEHTUTE
Ha KpaWHuTe noTpebuTenn Ha Bb3noKWUTens, KaKTo e OnucaHo nogpobHo B
CnopasymeHuneTo, no Bpeme Ha Cpoka.

4. Bb3noxutens Tpabea Aa NPUIOKM PasyMHM MEPKM 3a CUTYpPHOCT, 33 4a NpeaoTspaTu
HeoTopM3MpaH A0CTbN A0 YenyruTe.

5. Bb3noxutena notebpaasa, Ye AIDENTIX He HOCM OTFOBOPHOCT 33 HMKAKBM AaHHM,
cbobLeHn uam npesageHun upes Ycayrute. Bb3noxutens ce cbrnacsasa fa M3nossea
Ycnyrnte eguMHCTBEHO 3a paspelleHM WM 3aKOHHW LUenun, B CbOTBETCTBME C BCUYKM
NPWUIOXKMMW 3aKOHW, pasnopendu U BCUUKM MONUTUKM 32 NPUEMITMBO U3MON3BAHE, KOUTO
AIDENTIX moxke ga BKAOYBA NEPUOAMYHO B HacToAwmTe O6LWM ycnosus.

6. Korato no wucKkaHe Ha Bwb3noxutena ce npesocTaBAT YCAYrM 33 €NEKTPOHHA
naeHTMdUKaLmMa 1 LOBEPUTENHM YCAYTU HA KpaliHW NOTpebutenu Ha Bb3noxutens - Kato
Hanpumep HEroBu CAYXKUTENMU, AOCTaBYMLM U APYIU NMLA 33 B3aMMOAENCTBMETO UM C
KpaliHu notpebutenn, AIDENTIX we ckatoum otaenHu CriopasymeHus C Tesu uua.
Yenyrute obave we ce daKTypupaT M 3aniawaTt oT Bb3nouTensa B CbOTBETCTBUE C
pasnopenbute Ha HacToAwwmMTe O6LWM ycnoBuUA.

7. Bb3noxuTens [encTBa KaTo Oo0BepsBalla Cce CTpaHa Mo OTHOWeHWe Ha Ycnyrute,
npegoctasaHu ot AIDENTIX Ha HerosuTe (Ha Bb3noxutens) kpaitHu notpebutenu.

I1l. MpaBa v 3aabMAKEHUA Ha CTPaHUTe

AIDENTIX otrosaps 3a cnegHoTO:

8. M3nbnHeHue Ha ycnosuATa, onncaHu B CnopasymeHmeTo, MU npenocrtaBAHe Ha YCAYrn Ha
Bb3noxutena u Herosute KpaﬁHVl I'IOTpeGMTeI'IM, ce M3NbaHABAT ,D,OGpOC'bBeCTHO nes
CbOTBETCTBUE C NPUNTOKUMUTE 3aKOHN.
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9.

10.

11.

MNpeaBapuTenHo yBeaomaBaHe Ha Bb3noxutensa 3a nnaHWpaHu cbOUTUA UK NPOMEHU B
HeroguTe cUCTEMM, KOWUTO 6Ouxa MOrAM [a MOBAUAAT Ha MU3MNBAHEHWETO Ha
CnopasymeHueTo.

He3abaBHo yBefomABaHe Ha Bb3NOXKUTENA 3a BCAKAKBM TEXHUYECKM Npobremu mau
Apyrv GaKTopu B HEroBUTE CUCTEMM, KOWUTO BMxa MOIIM Aa Bb3NPEnAaTCTBaT wau Aa
nonpeyat Ha HOPManHOTO npepocTaBaHe Ha ycnyrute ot AIDENTIX Ha Bb3noxurena
W/MAN Ha HeroBuTe KpaHW noTpebutenn, WM MO APYr HauMH A3 MOBAMAAT Ha
M3nbaHeHMeTo Ha Cnopa3ymeHMeTo, KaKTO U NpeAocTaBAHE Ha CPOKOBE 3a TAXHOTO
paspeluaBaHe.

MpenoctaBaHe Ha Bwb3noxkutens Ha HeobxoaMMOTO cbaeicTBue, MHPoOpmauma wu
LOKYMEHTH, HeobXxoaMmMM 33 M3MbAHEHUE Ha 3aKOHOBUTE My 3aAb/KeHWs u/uau 3a
3alWMTa Ha HeroBuTe MNpaBa WM 3aKOHHW MHTEpecu B C/y4ail Ha Ccnop C KpanHua
noTpebutesn, cBbp3aH CbC CNOPasyMeHWe C Bb3NoXKWTens MAM C M3NON3BaHETO Ha
ycnyrute Ha Bbanoskutens upes CopTyepHOTO NpUNOKEHME.

AIDENTIX uma cnegHute npasa:

12.

13.

14.

[a nonyyasa ot Bb3noxutens Heobxognmarta MHGOpMaLMA U CbAelCTBME, 3a Aa U3MbHU
3agbNKeHuATa cv no CnopasymeHuneTo.

[a nonyun Ob/KMMOTO Bb3HarpaxaeHue 3a ycayrute, NnpeaoctaBeHu Ha Bbanoxutens
WAV HeroBuTe noTpebuTenu, B CboTBETCTBME C pa3gen "MnawaHuns" ot HacToawmuTe O6LWM
ycnosus.

[a npunara npeBaHTUBHM MEPKM, HACOYEHM KbM NofobpaBaHe Ha GYHKLMOHANHOCTTA Ha
YenyruTe u/vam cebp3aHnTe € TAX MHTErPaLmm, BPb3KK, NycKaHe Ha HOBM UM NogobpeHn
BEPCUM 3a NO/3BaHE HA YCAYTM U T.H., B CbOTBETCTBME CbC CMOPA3yMeHUATa 33 HUBO Ha
obcnyxsaHe (SLA) v c npegsapuTesniHoO yBegomneHume.

Bb3n0oKUTENA € ANbKEH Aa:

15.

16.

[a n3nbnHaABa BCUYKM 3a4b/KEHUs, NPeaBUAEHM B CNOPA3yMEHUETO, U 4a U3BbpPLUBA
AelHocTUTe [0OPOCHBECTHO, KAaTo CnasBa YC/NOBMATA Ha CMOPAa3yMEHMETO U BCUYKM
NPUNOKMMMU 3aKOHM.

Mpepocrasa, Ha AIDENTIX Ha HeobxoaMMOTO cbaeicTene, MHGOPMaLMA U [JOKYMEHTH,

. C Deleted: He

Heobxogumu Ha AIDENTIX ga M3NbAHM 3aKOHOBWUTE CM 33a4b/KEHUS MAM A 3alUnUTU
CBOMWTE NpaBa 1 3aKOHHW MHTepecu.

Bb3noxurena uma cneaHute npasa:

17.

[a nonyuasa ot AIDENTIX HeobxoanmaTa nHdopmaumsa U CbaelicTBMe, 3a A3 U3MbHABA
3a4b/IKeHMATA cv No HacToAwmTe O6LLM YCIOBUA U CbOTBETHOTO CNOPA3yMeHuUe.
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18. [la 6bae cBOEBPEMEHHO MHDOPMUPAH 33 BCAKAKBU TEXHUYECKM NpobaeMu B cucTemute
Ha AIDENTIX (cBbp3aHu c CodpTyepHOTO NpunoxKeHue naum Naatdopmata) am 3a BCAKaKBM
dakTopy, Kouto bMxa MOrM Oa@ BbB3NPENATCTBAT WMAM MOMPeYaT Ha HOPMAJHOTO
dyHKUMOHMpPaHe Ha CopTyepHOTO NpunoxkeHne unm Nnatpopmara, 3aeHO C O4aKBaHUTE
CpPOKOBeE 3a paspelLaBaHe Ha Te3n Npobaemu, KoraTo Te ca nod KoHTpona Ha AIDENTIX.

JAONbAHUTENHUN 3aAbIXKEHNA U OTPaHNYEHUA

19. Bb3noxuTens He TpabBa Aa M3M0A3Ba YCAyrute no HayuH, KOMTO MOXKe Aa nospeau
Yenyrute wnun MNnatdopmaTta MAM Aa BNOWM TAXHATA HANMYHOCT UAW AOCTbNHOCT. Mo-
KOHKPeTHO, Bb3noxutensa He TpabBa ga u3nonsea Yeayrurte:

i. 3a BCAKAKBW HE3aKOHHW, HeneraaHu, UsmamHu nnun BpegHu uenun; unm
ii. BbB BPb3Ka C BCAKAKBU HE3AKOHHWU, HENETaIHN, USMaMHU UIN BpeOHU ,ﬂ,eVIHOCTM.

20. OcBeH aKo He e U3pu4HoO paspelueHo B CnopasymeHneTo, NMUeH3bT Ha Bb3noxkutena 3a
[OCTbN ¥ U3NoN3BaHe Ha YciyruTe e npeameT Ha CeHUTE OrPaHUYEHUSA:

Bb3noxutena He Tpﬂ6Ba Aa npenocrtasA Cy6l1MLl,eH3 3a NpasaTta CKU 3a A0CTbN UK
M3non3BaHe Ha Ycnyrure.

ii. Bb3noxutenn He TpAbBa Aa N03BONABA HA HEOTOPM3UPAHU NULLA Aa UMAT AOCTbN A0
WM Aa usnonsear Yeayrute.

iii. Bb3noxutena He TpabBa Aa npeusgaBa WMAM Pas3nNpoOCTPaHABa CbAbpXKaHWE WAU
martepuanu ot Yenyrute.

iv. Bb3noxutens He Tpabsa Aa NPOMEHA UM Aa ce onuTBa Aa npomeHs Mnatdopmata
nnn CopTyepHOTO NPUNOKEHME.

21. [lOCTaBYMKBT HE MOXKE Aa HOCU OTTOBOPHOCT 33 MPOMEHW B OAHHUTE, U3BbPLUEHU OT
CNYXKUTENU, KNMEHTU MU 4PYIM INLA, HA KOWUTO e NpefocTaBeH AocTbn Ao MNaatdopmara.

22. Bb3noXuTENA HAMA A3 MMa NPaBO Ha AOCTbN [0 KAaKbBTO UM Aa e codTyepeH Kog,
BK/IIOUYUTENHO OBEKTHUA KOZ, MEXAMHHWUA KOA, WM U3XOAHMA KOZ, HUTO MO Bpeme Ha
CPOKa, HUTO C/ief, Hero.

IV. MnawaHusa

23. Bb3/10XKMTENA Ce CbINAcABA 43 NJ1AaTU TaKCMTe U KOMUCMOHMUTE, nocodveHn B Tapudara, B
CbOTBETCTBUE C ONMUCAHUTE YCIOBUA 3a NaallaHe. TakeuTe We 6baaT GakTypupaHu, KakTo
e onucaHo nogpobHo B CnopasymeHWeTo, Bb3 OCHOBAa Ha AorosopeHusa Metog Ha
TakcyBaHe, a Bbanoxutena we nnatv Ha AIDENTIX B cpok oT YyeTupuHagecert (14) aHum ot
nony4yaBaHeTo Ha daKTyparta.
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24. N3non3BaHeTo Ha ycnyrute no CnopasymeHuneTo e 6bae AOKNaABaHO Ha Bb3noxuTtens
1 GaKTypupaHo Npu HacTbNBaHe Ha cbOuTME 33 daKTypupaHe.

25. TapudaTta nogiexun Ha NepuoamyHKU akTyanusaumu, 3a koato AIDENTIX we yseaomwm
Bb3noxkuTena Hail-manko eauH mecel, npegy NpomeHuTe Aa BAA3aT B cuna. Mpes To3m
nepuog Bb3noxutena uma npasBo Aa npekpatum [Jorosopa C ABYCEAMWYHO MUCMEHO
npeausBecTve, ako NPOMEHUTe 3acAraT HerosaTa [eNHOCT U Ca HENPUEMINBY 33 Hero.

26. MpomeHuTte B TapudaTa HAMA Aa 3acerHaTt JOroBOPeHUTE MAKETU MO BPEME Ha TEXHUSA
nepuog, Ha BaMAHOCT.

27. BcuukM LeHK, nocoyenu B Tapudata u/mam B [orosopa, ca 6e3 AAC, faHbK npu
M3TOYHWMKA, AaHbBLM BbPXY BHOCA M M3HOCA, MWUTA, aKLUM3M U BCAKAKBU APYrM NOA06HM
AaHbLUM, KOMTO MoraT Aa 6bAaT NPUNOKMMU BbB BPb3Ka C NPeaoCcTaBAHETO Ha Ycayrute
no [loroBopa, ¢ U3K/OYEHNE Ha AaHbKA Bbpxy neyanbata Ha AIDENTIX B cTpaHaTta Ha
HerosaTa permcrpaums.

28. CbbuTHETO 3a ¢aKTypupaHe Bb3HMKBaA, Korato B cucTemuTe Ha AIDENTIX ce nonyum
3aABKa 3a ycnyra OT KpaliHWA noTpebuten, HE3aBUMCMMO OT pesynTaTa OT ycayrata uau
[eNCTBMATA Ha KpalHua notpebuTen (Hanp. 3aBbplieHa uaeHTUOUKALMA, AOCTaBeH
[OKYMEHT, OTKasaHa AaeHTUOUKALMA, OTTEINEH JOKYMEHT, U3TEKb/ CPOK U T.H.).

29. Bb3noxutens noTBbpXKAaBa, Ye B C/Ay4all Ha npeannateHo  daKTypupaHe
HEeM3non3BaHOTO WA HeobpaboTeHOTO cango B CMeTKaTa Ha Bb3noxutensa B Kpaa Ha
BceKM CpOK aBTOMATMYHO U3TUYA. Bwb3noxkutens (i) HAMA fga wma npaBo Ha
Bb3CTaHOBABAaHE WAW KpPeauT 33 Heusnon3saHua 6HanaHc u (i) HAMa ga moxe aa
NpPexBbp/IM HEM3NO3BAHMA AN HeobpaboTeHMA 6anaHc B yab/xkeH CpoK uam B 6baeLuo
cnopasymeHune c AIDENTIX, ocBeH aKo He 3annaTu ABageceT v neT npoueHTa (25%) ot
HeunsnonseaHua HanaHc. To3n NPOLEHT HAMA Aa b6bae [ob6aBeH KbM NpexBbpsieHaTa
cyma.

30. AKo HAKon dakTypa He 6bae niaTeHa cneg AaTtaTa Ha Magea, LOCTbMbT 4O YCAyruTe
MosKe fa 6be NpeycTaHOBEH A0 YPEKAAHE Ha BCUYKM Ob/IKUMU CYMMU.

31.B cnyyait Ha pascpoyeHO nfalWaHe MAM NpUM NpekpataBaHe Ha CrnopasymeHueTo
Bb3noxutensa Tpabsa Aa 3anaatv AOMbAHUTENHO 33 BCUMKU AEWCTBUTENIHO U3MON3BAHMU
yCAyru OT HayanHaTa AaTa Ha nepuoga A0 AaTaTa Ha aHy/MpaHe UKW NpeKkpaTABaHe, ako
Te3u ycnyru HaBuULWaBaT NJaTeHUTe A0 MOMEeHTa cymu. ToBa nnauaHe Tpabsa ga 6bvae
n3BbpLIEeHo Ao 15-0 Yncno Ha mecela, caeaBall, Mmecela, B KOMTO e HacTbnuaa OTMAHATA
WY NpeKkpaTaBaHeTo.

32. B cnyyait ye Bb3noxkutens He U3BbPLUM AbKMMOTO Ha [loCcTaBUYMKa NialaHe CbracHo
HacToawmTe O6wWM ycnosBua u/MAM CbOTBETHUA OOrOBOP Ha onpeaeneHata faara,
JloCcTaBYMKBT €M 3ana3Ba NPaBOTO Aa HAaYMUCAM IMXBA BbPXY NpoCpoYeHaTa cyma B pasmep
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Ha 10% roAMILHO, HauucAABaHa EXeAHEBHO OT AataTa Ha najesa A0 [JaTaTa Ha
[AeNCTBUTENHOTO MAallaHe, HEe3aBUMCMMO Aanu npeay WAM ciep, NocTaHoBABaHe Ha
CbaebHOTO peleHne. Bb3oK1TeN HOCM OTFOBOPHOCT M 3@ BCUYKM Pa3Xo4m, HanpaseHu
oT [locTaBuMKa 3a cbbMpaHe Ha NPOCPOYEHMTE CYMM, BK/IKOUMTENHO CbAEBHM TaKcu U
TaKCcW Ha areHummu 3a cbbupaHe Ha B3emMaHus.

V. Ycnosua u npekparaBaHe

33. OcBeH aKo He e AOroBOPEHO Apyro B mucmeHa ¢opma, HactoAwmte O6wm ycnosus

3anoysar 4a 4eMcTBaT OT AaTaTa Ha B/IM3aHe B CWUJ/1a Ha COPasyMEHMETO M NPoAb/IXKasaT
[la fileicTBaT 3a NepMoaa, NOCOYEH B CNIOPasyMeHMEeTo.

34. BcAKka OT CTpaHMTe MOoXe Aa npekpatv CnopasyMeHUeTo No KakBaTo U Aa € NpUYMHa Uam

6e3 NpuyYMHa, KaTo U3NpaTu Hak-manko 30-AHEBHO NMUCMEHO Npeau3BecTUe 40 ApyraTa
CTpaHa.

35. BcAKa OT CTpaHuTe MOsKe fa npekpati [lorosopa He3abaBHO C MMCMEHO yBELOM/IEHUE A0

ApyraTa cTpaHa, aKo:

[pyrata cTpaHa M3BbPLWM CbLLECTBEHO HApyLWEHWe Ha HAKOoe OT YC/N0oBMATA Ha
HacToAwwmTe O6LM YCNOBUA MAM HA NPUAOKMMOTO cropasymeHune. CbliecTBEHOTO
HapyLlleHMe BK/IKOYBA, HO He Ce OrpaHunYaBa 40 HapyweHus Ha pasgenute "Mpasa u
3a4b/IKEeHNA Ha cTpaHuTe", "3agbakeHunsa 3a nosepuTenHocTt", "3awmTa Ha aaHHUTe"
W, B CAyyail Ha HapylleHuWe, KOeTO MOoXe Aa 6bae OTCTpaHeHO, He OTCTpaHABa
HapyleHMeTo B CPOK OT neTHageceT (15) AHM OT Mo/Ay4yaBaHETO Ha MUCMEHO
yBeOMNEHMNE, U3UCKBALLLO TOBA.

[pyraTa cTpaHa u3nNagHe B HeMJaTeXocnocobHOCT, Bnese B npoueaypa no
HECbCTOATENHOCT, CUHAMK uan  apyra nogobHa npouedypa, WAM  U3BbPLUK
npexsbpasHe B N0A3a Ha KpeauTopuTe.

36. loCTaBUMKBT MOMe Aa npekpatu [orosopa He3abaBHO C MUCMEHO W3BECTME, aKo

Bb3/1I0XKUTENA HE MAATW Ab/KMMUTE Cymm o [loroBopa B pamkuTe Ha neTHagecert (15)
4HW cneg npocpoYBaHeTo nM.

37. MNpu npekpaTaBaHe UAW U3TUYaHe Ha CPOKa Ha [loroBopa No KakBaTo M Aa e NpuynHa:

BCMYKM AMUEH3M M npaBa, MpefocTaBeHWM Ha Bb3nokutens no cuiata Ha
Cnopa3symeHUeTo, ce NpeKpaTaBaT He3abaBHo.

Bb3noxutens Tpsabsa He3abaBHO 4a MPeycTaHOBM WM3MO/A3BAHETO HA yCAyruTe Ha
[ocTaBuMKa M Aa BbpHE WAWM YHUWOXM uaAnata [osepuTenHa uvHbopmaumsa Ha
[locTaBumKa, C KOATO pasnosara, B pamkuTe Ha gecet (10) paboTHU AHM, OCBEH aKO
[oCTaBUYMKBT He Aaje APYrv MUCMEHM YKa3aHus.
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38.

39.

40.

Pasnopenbute Ha HactoawmTte O6WM YyCNOBUA U Ha BCAKO MPUIONKMMO
cnopasymeHue, KOMTO NO CBOETO ecTecTBO Ca NpefHa3HayYeHn A4a OCTaHaT B cuna u
cnes NpekpaTaBaHeTo, BKAOUYUTENHO, HO He Camo, NMOBEepUTENHOCTTa, 3almTaTta Ha
JaHHUTE M OrpaHMYyaBaHeTo Ha OTFOBOPHOCTTA, OCTaBaT B CWAA U NPOABANKABAT Aa
OencTear.

MpekpaTABaHETO Ha CNopa3yMeHMEeTOo He 3acAra HUKaKBM NpaBa Wan cpeacTBa 3a 3allmTa,
KOUTO BCAKA OT CTPaHUTE MOXXe Aa MMa NO CUNaTa Ha CNOPa3syMeHMNETO UIN NO 3aKOH.

B cpok oT 30 AHM cieg NpeKkpaTABaHETO Ha CNOPA3yMEHUETO CTPaHWUTE YPeXKAaT BCUYKM
HEU3MbJIHEHWN 3a4b/KEHWA, BK/OYMTENHO M/IAWAHETO Ha BCUMYKM OCTaHaAM TaKcu,
Pa3sXoam UKW Pa3HOCKU, b/IKMMU MO CNopasyMeHMETo.

JINueH3bT 3a M3non3BaHe Ha TbProBCKUTE MapKM Ha J[locTaBuyMKa, NpenocTtaBeH Cbe
CnopasymeHueTto u/vnam ObLmTe YCA0BMSA, Ce NpeKkpaTaBa aBTOMATUYHO cieg U3TuyaHe
Ha CpoKa Ha AeicTBue UK npekpaTtaBaHe Ha CnopasymeHueTo. Mpu npekpaTaBaHe Ha
NvueH3a Bb3noxutens Tpabsa He3abaBHO Aa MpPEKPaTU BCAKAKBO WM3MO/3BaHE Ha
TbprosCcKMTE MapKn Ha [JocTaBumKa.

VI. 3aabnxKeHuA 3a NOBEPUTENIHOCT

41.

42.

CTpaHuTe 3asABABAT, Ye MO BPeMe Ha [OroBapsAHETO U M3MbJAHEHMETO Ha YCNyruTe BCAKa
OT TAX MOeE @ UMa AOCTHM A0 NYHA UAK NoBepuTenHa MHbOPMaLMa Ha ApyraTta cTpaHa
nnm aa 6bae M3N0KEeHa Ha PUCK OT Takasa MHPOpMaLMA. [lBeTe CTpaHu ce CbrnacasaT 4a:

[a nas3aT nosepuTenHata MHPOpPMaLMA Ha Apyrata CTpaHa B CTpora TaliHa, KaTto
noJsiaraT CbLMTe FPUKM 32 HelMHaTa 3aLlMTa, KaKBUTO BMxa NOMOXKMAK 33 cobcTBEHaTa
cu nosepuTenHa MHGopmauma ot nogobHO ecTecTBo.

[a He pa3KpuBaT NoBepuTeNHaTa MHPOPMALMA Ha ApyraTa CTPaHa Ha HUKoe /inue 6e3
npesBapuUTENHOTO NMUCMEHO CbIIacUe Ha ApyraTa CTpaHa, a AJopW 1 Toraea - CaMo Npu
YCNI0BUA Ha MOBEPUTENHOCT, 0406peHM NMUCMEHO OT CTpaHaTa, YUATO MoBepuTenHa
MHpOpMaumn ce pasKkpmaa.

BMHArn aa AencTeaT 406poCcbBECTHO MO OTHOLWEHWE Ha NoBepuUTenHaTa MHpopmauns
Ha ApyraTa cTpaHa; v

Aa He M3NoNn3sBaT HMKAKBa NoBepUTENHA VIHdJOpMaLI,MH Ha Apyrata CTpaHa 3a uenu,
Pa3NnNYHU OT Te3N, 3a KOUTO TA € 6una Pa3KpUTa Ha Nnony4yaeaulaTta CTpaHa.

KoHduaeHumanHata vHGopmauma Ha fajeHa cTpaHa Moxe ga 6bae paskputa oT
nosyyaBallarta cTpaHa Ha HelHUTe cayxuTtenu, paboTHULM, NPOdGECOoHaNHN CbBETHULM,
3acTpaxoBaTeNu, areHTM W MOAMU3MbAHUTENM, KOMTO MMaT HyXAa OT [oCTbn 4o
KOHdMAeHUMaNHaTa MHGOPMaLMA, 33 Aa U3Mb/HABAT 3a4b/KEHNATA CU, CBbP3aHU CbC
cnopasymeHueto. Teaun nua Tpabea aa 6baaT 068bP3aHM C MUCMEHO COpPasyMeHne Uam

http://aidentix.com/ 11]26

Ver. 3/02.09.2024



06wm ycnoeus Ha alDentix 3a KOPNOPATUBHU KANEHTU a | D = mt I X

43,

[lOrOBOp 33 HepasKpuBaHe Ha MHPOPMAUMA, 3a A3 3aWMTAT MOBEPUTENIHOCTTA Ha
paskpwuTaTa MHbopmaLus.

Pasnopenbute Ha HacToswWwMA pasaen "3afbaKeHUs 3a NOBEPUTENHOCT" OCTaBaT B cuna
3a HeonpeaeneH Nepmog oT Bpeme, A0PU U C/ied npekpaTasaHe Ha CnopasymeHuero.

44. KoHdunaeHumnanHata nHGopmMaLma He BKIOYBA MHOOPMALMSA, KOATO:

Beve e 610 06LLEeCTBEHO AOCTOAHNE NPEAN ONOBECTABAHETO MY MK NO-KbCHO CTaBa
06LLECTBEHO AOCTOSAHWE HE MO BUHA Ha NosyyaTens,

e buna ussecTHa Ha Monyyatena npeau AaTaTa Ha B/AM3aHe B CUNA HA HacToALMTE
061K yCNoBMA UAKN HA BCAKO NPUIOKMMO CliopasymeHue, 6e3 ga Mma 3agbikeHue
[a ro nasu B TaliHa,

€ 3aKOHHO nonydeHa ot lMonyyaTens oT TpeTa CTpaHa, KOATO HAMa 3a4b/KeHne aa A
nasu B TaliHa,

e pa3paboTteHa camocToaTenHo oT Monyyatens, 6e3 Aa ce HapyLwasaT NPUAOKUMUTE
3aKOHM MK pa3nopeabu Ha HAacTOALWMA AOKYMEHT, AN

e 06bwon3BecTHa Ha obLecTBeHOCTTa.

VIl. 3awmura Ha AQHHUTE

45.

46.

47.

48.

BcAKa OT CTpaHWTe CMasBa BCUYKM MPUIONKMMM 3aKOHWM 33 3alumMTa HA OaHHWUTE No
OTHOLWEeHMe Ha 06paboTKaTa Ha IMYHK JAaHHM CbINAcHO HacToAwmTe O6LWM ycnosus.

[octaBumkbT 0bpaboTtBa [aHHUTe Ha KpaliHua noTpebuten camo B CbOTBETCTBME C
[OKYMEHTUPAHUTE MHCTPYKLUUKU, NPeaocTaBeHn OT Bb3noXKuTens, KakTo e MOCOYeHOo B
CnopasymeHMeTo MAN APYr NUCMEH [JOKYMEHT, [OroBOpeH MO B3aWMHO Cblnacue Ha
CTpaHUTe, KaTo obaye [lOCTaBYMKLT MOXKe pnAa wu3nonssa [aHHuTe Ha KpalHus
notpebuten, 3a ga nNogobpu ycayrute cM WaM Aa YCbBbPLUEHCTBA aJfOPUTMUTE CU 3a
06paboTKa, Npu ycnoBMeE Ye TOBa U3M0/I3BaHE e B CbOTBETCTBME CbC 3aKOHUTE 33 3aluuTa
Ha AaHHUWTE U He 3acTpallaBa MOBEPUTEIHOCTTA UM CUTYPHOCTTA HA [laHHWTe Ha KpaliHus
notpebuten.

Bb3noxuTena rapaHTMpa, Ye MMa 3aKOHHOTO MPaBO A3 Pa3Kpue BCUYKM JIMUHW JaHHU Ha
[ocTaBumKa CbrIacHO MK BbB Bpb3Ka C HacToAwmTe O6LLM YCAOBUA U BCAKO NPUIOKMMO
CnopasymeHue. Bb3noxutensa npepoctass, a [locTaBUMKBT obpabotBa camo JInyHu
JaHHM Ha cybeKTM Ha AaHHM, KOMTO MonajaT B KaTeropuuTte U BUAOBETE, NOCOYEHWN B
Cnopa3symeHuerTo.

[ocTaBumkbT 0bpaboTea [JaHHUTE Ha KpaliHUA noTpebuten eaMHCTBEHO MO Bpeme Ha
cpoka Ha CnopasymeHMeTo U U3TpUBa WMAWM BPbLLA BCUYKWM OAHHM HA Bb3noxutens B
pamkute Ha Tpuaecet (30) AHWM cnep Kpas Ha CpPOKa, OCBEH B C/ydauTe, Korato
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49.

50.

51.

52.

53.

54.

NPUNOXKNUMOTO 3aKOHOAATENCTBO U3UCKBA 3aNa3BaHETO Ha TakKMUBa AaHHU 3a CNa3BaHe Ha
nNpPaBHN NN PETryNaToOpHU 3a4bXKEHUA.

JlocTaBUMKBT rapaHTupa, 4e BCUYKU 1nua, ynbIHOMOLEHU Oa OﬁpaGOTBaT JIN4HN AaHHMK,
Ca NOeNn aHraXXMMeHT 3a KOHd)VI,CI,eHLI,MaI'IHOCT WUAN Ca NpaBHO 06B'bp3aHVI C noaxogAawo
3aKOHOBO 3a4bJ/1XKeHNe 3a KOH(‘)M,CI,eHLI,VIaﬂHOCT.

Kakto [lOoCTaBuMKbLT, Taka W Bb3nouTens npuaaraT MNOAXOAALM TEXHWUYECKU W
OpraHM3auMOHHN MEPKM, 3a 4@ OCUTYPAT HUBO Ha CUMYPHOCT, CbOTBETCTBALLO Ha PUCKa,
CBbp3aH ¢ [laHHUTe Ha KpaiiHuA notpebuten.

Bb3noxutens ynbaHomowasa [oCcTaByMKa, CYMTaHO OT [aTtaTa Ha BAM3aHe B cuia, Aa
aHraxupa Tpetu mua, ob6paboTealLm AaHHKM, 3a 06paboTkaTa Ha JaHHWUTe Ha KpaliHua
notpebuten. [LocTaBUMKBLT yBEAOMABA Bb3N0XKNUTENA HA-MaNKo YeTupuHageceT (14) gHu
npean BCAKAKBM NAAHMPAHWM MPOMEHM, BKAOYBALWM A0BaBAHE WAM 3aMAHA Ha TpeTu
CTpaHu - 06paboTBALLM TMYHUN AaHHU. AKO Bb3/10XKMUTENs Bb3pasu CpeLly Taknsa NPoOMeHU
npeau TAXHOTO U3NbAHeHWe, Bb3noxutena moxe ga npekpatu [lorosopa cbe cegem (7)
AHEBHO NMUCMeEHO yBegomeHne ao [loctaBumKa, Npu ycnoBue Ye ToBa YBeAOMNEHUNE e
HanpaBeHO B pamKuTe Ha ceaem (7) AHW cnep AaTaTa Ha yBegomieHMeTo oT [locTaBumka.
[oCTaBUMKBT rapaHTMpa, Ye BCAKa TpeTa CTpaHa - 06paboTBall, IMYHU AaHHWU, NOANENKMU
Ha NPaBHW 334b/IXKEHUA, PABHOCTOMHM Ha Te3M, HANOXKeHW Ha [LocTaByMKa.

[OCTaBUMKDT LWe CbaelicTBa Ha Bb310XKUTENA f@ OCUMTYPU CMa3BaHETO Ha 3a4b/IKEHUATA,
CBbP3aHM CbC CUTYpHOCTTa Ha obpaboTkata Ha JIMYHM [aHHKW, YyBeAOMABAHETO Ha
HaA30pHMA OpraH 3a HapyWeHWsa Ha CUrypHOCTTa Ha JIMYHM AaHHW, cbobliaBaHeTo Ha
cybeKkTUTe Ha AaHHM 33 HapYLEHMSA Ha CUTYPHOCTTA Ha JIMYHM AAHHM, OLEHKUTE Ha
Bb34ENCTBMETO BbPXY 3alMTaTa Ha AaHHUTE, NPeABapUTENHUTE KOHCYATALMN OTHOCHO
BMCOKOPUCKOBA 06paboTKa M U3NBbAHEHMETO Ha 3a4b/KEHUETO Ha Bb3noxuTens aa
OTroBaps Ha UCKaHMA 3a NpaBa Ha CybeKTUTe Ha AaHHM CbINacHO 3aKOHUTE 3a 3alMTa Ha
JaHHuTE.

Mo npeueHka Ha Bb3noxutens, [JOCTaBUMKDBT Lie U3TPUE UMW Le BbpHE BCUYKU JINYHN
AaHHUW Ha KpaliHW NOTpebuTenn Ha Bb3noxutens v e 13Tpue CbLLecTByBalLMTe KOMus,
OCBEH B C/ly4auTe, KOrato MpPU/IOXKMMOTO 3aKOHOAATE/ICTBO M3UCKBA 3ana3BaHeTo Ha
nocoyeHute JIN4HM AaHHW. BBb3NOXKUTENA MOXKe CbLUO TaKa Aa U3TpUe BCUYKM TaKMBa
[AaHHK No BcAKo Bpeme ypes Mnatpopmarta.

AKO B pe3y/nTaT Ha NPOMEHM WM OYaKBaHM NMPOMEHM B 3aKOHMTE 3a 3alMTa Ha AaHHWUTE
HAKOA OT CTpaHWUTe He Cna3Ba Te3W 3aKOHW BbB BPb3Ka C 06paboTKaTa Ha IMYHU JaHHM
CbriacHo HactoAwmTe O6WM ycnoBusA, CTpaHMTE He3abaBHO CU CbTPyAHMYAT 3a
n3meHeHune Ha CnopasymeHUeTo, 3a Aa ce OCUrypu CNasBaHEeTo UM.
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VIIl. FapaHuumn

55. Bcsika OT cTpaHuUTe Aeknapvpa 1 rapaHTMpa Ha ApyraTa CTpaHa, ye cnopes Hal-gobpute

1 NnosHaHWA 1 ybekaeHua:

JlnyeTo, KOeTo nognucea HacToAwmTe O6LIJ.M ycnosma U BCAKO CnopasymeHMe oT
HeWHo nme, € ynb/IHOMOLWEHO Aa HanpaBu TOBa.

Hactoswmte O6wm ycnosua u Bcako CnopasymeHMe He MPOTMBOPEYAT M HAMA Ja
NpoTMBOPEYAT Ha APYro CNOpPasyMeHUe MU NPaBHO 3a4b/IKEHNE, MOETO OT Hero.

JlnyeTo, Koeto noanucea Hactoawmte O6wWM ycnosua u BcAKo CrnopasymeHue,
pasnonara ¢ BCMYKM HeobXxoaMmu Npasa, PaspeLleHmns 1 MLEH3M, 3a Aa U3NbAHABA
3agb/KeHMATa cvM no  Hactoawmte O6WM  ycnoBua M BCAKO NPUAOKMMO
cnopasymeHue.

56. C M3KNIOYEHWE HA U3PMYHO MPeaBUAEHUTE NO-TOPe rapaHuMK 1 B Hal-Nb/IHATA CTEMNEH,

MO3BO/IEHA OT MPUIONKMMOTO 3aKOHOAATE/CTBO, [lOCTaBYUMKBT CE OTKa3Ba OT BCUUKK Apyru
AeKnapauumn u rapaHuumn, U3pUYHM MU NoapasdbupalLm ce, BKAIOYUTENHO, HO HE Camo,
noapasbupalum ce rapaHUMM 3a 3al0BO/IMTE/IHO KA4eCTBO, FOAHOCT 3a onpeaesieHa e v
pasyMHa rpuxa U ymeHua. HAKOWM pUCAMKUMM He NO3BO/ABAT M3KAOYBAHETO Ha
onpeaeneHun rapaHLMm, Taka Ye ropHUTE U3KAOYEHUA MOKE Aa He Ce MPMAaraT 3a BCUYKK
Bb3noutenn. [oCTaBUMKBLT He AaBa rapaHuuu, He rapaHTMpa W He MpaBu HUKaKBU
M3ABJIEHUA OTHOCHO W3MON3BaHETO, pesynTaTuTe WM MonsuTe oT  Yoayrute,
NpefocTaBAHN  CbracHo Hactoawmte OBWM  ycnoBUA M BCAKO  NPUAOKUMO
Criopa3symeHue, OCBEH aKo TOBa He € M3PUYHO NOCOYEHO B TAX. HMKOM OT nepcoHana Ha
[ocTaBumMKa HAMa NpaBo Aa paswuvpsasa, NPoMeHa Wau f06aBa KbM rapaHuuute u
M3ABNEHUATA, NOCOYEHN B HacToAwmTe O6wm ycnosua. B cnyyait Ha HapylwasaHe Ha
rapaHuuuTe, NpeasuaeHn B HactoawmTe O6WM ycnoBus (C U3KAOUYEHWE Ha M3mama),
€MHCTBEHOTO M M3KNIOUYUTENIHO CPEACTBO 3a 3allMTa e CTpaHaTa, KOATO e Hapywuia
rapaHUMuTe, 4a MNOJOXM PasyMHU TbProBCKM YCU/IMA, 38 Aa OTCTPaHuW He3abaBHO TOBa
HapyLlueHue.

57. JoCTaBYMKBT rapaHTMpa Ha Bb3noxurens, ye:

[0CTaBUMKDT e Cna3sBa BCUUYKM NPUNOKMMM 3aKOHOBU U PEryNaTOPHU U3UCKBaHUA,
CBbP3aHM C yNPasKHABAHETO Ha NpaBaTa My U U3MbJIHEHUETO Ha 3ab/IXKEHUATA My M0
HacToswwmTe O6LWM ycnosus.

Mnatpopmata we BKAOYBA GYHKLMM 33 CUIYpPHOCT, CbOTBETCTBALLM Ha AobpwuTe
NPaKTUKK B UHAYCTPUATA.

KoraTo Ycayrute ce n3nonssat oT Bb3noxutensa B cboTBETCTBME C HacToAwmTe O6Lwm
YCNI0BUA, Te HAMA A3 HapyLlaBaT NPUNOKUMUTE 3aKOHW WM A3 HapyLwiaBaT npasaTa
Ha MHTEe/NIeKTyaIHa COBCTBEHOCT Ha TPETU CTPaHMU.
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58.

vi.

vii.

59.

60.

Bb3noxutena NoTBbpPXKAABa, Ye:

M3nonssaHeTo Ha Ycayrute e Ha co6CTBEH PUCK 33 Bb3niosuTens um [oCTaBUMKBT He
rapaHTUpa, Ye YCAyruTte Le oTroBapsAT Ha BCUYKM U3UCKBAHWUA Ha Bb3noxuTens uam
ye ycayrute e 6baaT HenpeKbCHaTH UK 6e3 rpeLuku.

Ycnyrute 1M cBbP3aHOTO C TAX CbAbPXKaHWE ce NPefoCTaBAT "TakuBa, KaKBUTO ca" 1
""TakMBa, KaKBUTO ca Ha Pa3nNo/IOXKeHMe", ¢ BCUYKM TPelKkn u H6e3 KakeaTo U fda e
rapaHums, Kato JOoCTaBYMKBT U3PUYHO Ce OTKA3Ba OT BCAKAKBM rapaHUMu U YCAOBUA,
HEe3aBMCMMO Janu Ca U3PUYHK, NoapPa3bupaLuy ce AN 3aKOHOBM, BKIKOYUTENTHO, HO
He camo, rapaHuMu 3a 3a40BO/MIUTENIHO KayecTBO, rOAHOCT 3a onpeaesneHa uen,
TOYHOCT, CMIOKOMHO NON3BaHe U HeHapyLlaBaHe Ha NpaBaTa Ha TPeTu cTpaHu. H1Kakea
yCTHa MAN NMCMeHa MHpOopMauMa UaM CbBeT, AageHu oT [ocTaByMKa, He cb3gaBsat
HWKaKBa rapaHums.

Bb3noxuTens npusHaBea, Ye CNOXKHUAT cOPTyep HMKOra He e HambAHO cBOboAeH oT
fedekTM uam yasBMMOCTM U [JOCTaBUMKBLT He rapaHTupa, 4ye Ycayrute we 6baat
HaMb/IHO CUTYPHU UM cBOBOAHM OT AedeKTH, rpellkn uam 6brose. Bonpekn Tosa
[oCTaBUMKBT ce 3agb/KaBa fAa Monara pPasyMHM TbProBCKM ycwuausa, 33 Aa
naeHTMdULMpPa U OTCTPaHM CBOEBPEMEHHO TaKkuBa AedeKTu.

Yenyrute ca NpoekTMpaHu ga 6baaT CbBMECTMMM Camo C onpegeneH codryep u
cucTemMm M [IoCTaBUYMKBT HE rapaHTUpa CbBMECTUMOCT C APYT COGTYEp U CUCTEMM.

[ocTaBumKbT He MoXKe Aa rapaHTMpa 100% TOYHOCT Ha pe3ynTaTuTe WK cnasBaHe Ha
KOHKPETHM CPOKOBE, Tbii KaTo Te MoraT Aa BapupaT nopaau GakTopu Kato ronam
Tpaduk Ha yebcalita Uam ACHOTA Ha AOKYMEHTUTE.

3annawaHeTto Ha TaKcuMTe He 3aBUCU OT M3MOA3BAHETO W/AM HEeWU3MNON3BAHETO Ha
Yenyriute uM BcuukM  Takeu, cned Kato 6bAaT HanpaBeHW, He Moanexar Ha
Bb3CTAHOBABAHE, OTMAHA M OTMEHsAHe, OCBEH aKo B NPUIOKMMOTO CropasymeHue He
e npeaBuUaeHo Apyro.

E MMan Bb3MOXHOCT fa MOTbPCM HE33aBUCMM MpaBeH CbBET M HaMbAHO pa3bupa
yCNnoBuATa, KOMUTO Nognucea ceo604HO 1 4O6POBOJHO.

Bb3N10XKUTeNA rapaHTMpa, Ye L NOYYN BCUYKM HEOBXOAMMM CbINacus OT CBOUTE KpalHu
notpebutenn, npegu Aa Npenoctasu TexHute JIMYHM [aHHM Ha [ocTaBumKa 3a
06paboTka, B CbLOTBETCTBME C MNPUIOKUMWTE 3aKOHM 3a 3alMTa Ha OaHHUTE.
Bb3noxutens we noagbpika WM npuaara NoAMTMKA 33 3alLMTa Ha AUYHUTE AAHHM,
CbOTBETCTBALLA Ha TE3M 3aKOHMW.

BCMUKM rapaHLMmM U U3ABNEHUSA, CBbP3aHM C NpeaMeTa Ha HacToawwmTe O6LwmM ycnosusa, ca
M3PUYHO NOCOYEHM B HacToALwmMTe O6WM ycnosua unm B Cnopasymexme.
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61.

Bb3noxutena rapaHTMpa n npeanassa [ocTaByYMKa OT BCMYKM 3a4b/IXKEHUA, LWETH, 33Fy6M,
pa3xoan M pPasHOCKU (BKJ'I}O‘-IVITE}'IHO C'b,CI,E6HVI TaKCM U CYMWU, Pa3yYMHO NAateHW npu
ypexagaHe Ha CI'IOpOBe), KOnTOo [10CTaBYMKBT MOHACA KaTo NPAK UM KOCBEH pe3yntaT oT
BCAKO HapyweHune OT CTPpaHa Ha Bb3noxutena. BbanoxuTena ce cbrnacasa ga:

[a OKasBa pasyMHO CbaeicTBue Ha [locTaBuMKa Npu NMOMCKBaHe, KaTo "pasymHOTO
cbaencTBMe" BKAKOYBA, HO HE Ce OorpaHMyaBa [0 NpPeAoCTaBAHE HA CbOTBETHATa
MHbOopMaLna, LOKYMEHTALMA U AOCTHN A0 NEPCOHaNa, HeobXoAMMM 3a 3almTaTa Uam
pa3speLuaBaHeTo Ha NPETEHLMATA;

4a npegoctasy Ha [lOCTaBUMKa W3K/OUMMUTENIEH KOHTPON BbPXYy BCMYKM CMOpPOBeE,
NPOV3BOACTBA, NPEroBOPM U CNOpasyMeHus C TPETM CTPaHK, KoraTo TOBa Ce U3NCKBa;
"

4a Ceé Bb34bpiKa, OT NpM3HaBaHe Ha OTrOBOPHOCT UM ypeXaaHe Ha CnopoBe WIu

. C Deleted: T

npoueaypun c Tpetun CTpaHu 6e3 npeaBapuTeNHOTO NMCMEHO CbIiacue Ha [JocTaBymKa.

IX. OrpaHuyeHusa Ha OTTOBOPHOCTTA

62.

63.

64.

BbB Bpb3Ka ¢ HactoawwmTe O6wwmM ycnosus, [JoroBopute U M3MNoOA3BaHETO Ha Ycnyrute,
[0CTaBYMKBT HE HOCU OTFOBOPHOCT 3a:

BCAKA 3aryba Ha nevanba, 6GusHec, o4YaKBaHU CrNecTABaHWUA, BU3HEC Bb3MOMKHOCTH,
u3yepneaHe Ha pfobpata penytaumsa, 3aryba wAnM nospesa Ha L[aHHW WAM
MHPOpMaums, Uan nogobHU 3arybu (He3aBUCUMO Aann ca MPEKU UK KOCBEHM); UIU

KaKBUTO M ga 6uno cneumanHu, NpeKkn nam KocseHn unnn nocnegsawin 3ary6|4,
pa3xoau, WeTn, TakCu nam pasHOCKNU.

O6LwaTa CbBKYNHa OTrOBOPHOCT Ha [lOCTaBUMKA (3a BCAKO CbbWUTME MAM nopeauua oT
CBbpP3aHM CbbUTMA) MO [0roBop (BKAKYMTENIHO MO CuaTa Ha obesweTeHue),
Heno3BONEHO YBpeXKAaHe (BKAUMTENHO HEBPENKHOCT MW HapylleHWe Ha 3aKOHOBO
3a4b/IKeHMe), NOrpeLlHo NpeacTaBaHe, Bb3CTaHOBABAHE MM NO APYr HAYMH BbB BPb3Ka
¢ HacToAwmTe OBLLM YCI0BUA HE MOXKE A3 HaABMLLABa NO-MasikaTa OT CAeSHUTE CYMMU:

2 500 eBpo; nam

obuarta cyma, nnaTeHa uan naatMma ot Bwvanoxutena Ha JocTaBuvKka no Jorosopa
npes TpMMeceyHus nepuos, NPeaLwecTBaly HavanoTo Ha CbBUTUETO UK CbbUTUATA.

Bb3n10XUTENA HE HOCM OTrOBOPHOCT npes [ocTaBumka 3a 3arybu, npousTMyalim oT
dopcmakopHo cbbutue, 3aryba Ha nevanba, oxo4, NPUXoamn Unm BUsHeC Bb3IMOMKHOCTH,
MWW 3a cneuuanHu, KOCBEHW MAW nocnefBaliy 3arybu wuau LWeTu, nNpu yciosue 4ye
Bb310}KUMTENA NONAra BCUYKM PasyMHU YCUAKUA 3@ HAMANABaHe Ha Te3n 3arybu.
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X. Henpeopgonuma cuna

65.

66.

67.

3acerHaTtaTa CTpaHa He HOCM OTFOBOPHOCT 3@ Heu3nbAHeHWe wau 3abaBaHe Ha
M3NbAHEHWETO Ha 33b/IKEHMATA CU NO HacToAwmMTe OBLWK YCNOBMA, JOKONKOTO TOBA
Heusnb/HeHMe UK 3abaBAHe ce Ab/KM Ha GOPCMaNKOPHO CbbUTHE, Npu ycnosue ye
3acerHaTara CcTpaHa:

He3abaBHO yBeJOMABa MWUCMEHO JpyraTa CTpaHa 3a HacTbMNBaHETO Ha
bOpCMaXKopHOTO CbLOUTUE M 3a OYaKBaHaTa My MPOADBAKUTENHOCT, HO BbB BCUYKU
C/ly4an He Mo-KbCHO OT neT (5) paboTHM AHM CNej, HAaCTbNBAHETO Ha GOPCMaXKOPHOTO
cbbutue.

npeanpuema BCUYKM pPasyMHM CTbMKM 33 CMeK4yaBaHe Ha nocjeauumTte oT
dopcmarkopHoTO CbUTHE.

Bb306HOBABA M3Mb/IHEHMETO Ha 3a4b/IKEHNATA CU BbB Bb3MOMXHO Hal-KpaTbK CPOK
cnep, npekpatasaHeTo Ha GOPCMaXKOpPHOTO cbbUTHe.

AKko dopcmaxkopHOTO cbbuTMe npoab/mku nosede ot TpuaeceT (30) AgHKM, BCAKa OT
CTpaHWTe MOXKe [Ja npeKkpaTu HactosawmTe OO6LWM YyCNnoBUA U BCAKO WU BCUYKM
CnopasymeHus ¢ NUCMEHO yBeAOM/IEHWE A0 ApyraTta cTpaHa, 6e3 Ja HocK OTroBOPHOCT
3a KaKBUTO M i@ U0 WETU UK CaHKLUK, NPOM3TUYALLM OT TAaKOBA NPeKpaTABaHe.

HukakeM ¢dopcmarkopHM obcToATeNcTBAa He ocBobogasaT Bb3noxutens ot
3ab/PKEHNETO My [la 3amn/iaTu [OroBOPEHUTE TYK TaKCU, NMpu ycioBue 4ye Ycayrute
0CTaBaT Ha/IMYHU U JOCTBINHM NOA HAKaKBa dopma 3a Bb3noxuTens.

XI. Cnopa3symeHue 3a HUBO Ha ob6cnykBaHe (SLA)

68.

69.

70.

HacTosAwoTo crnopasymeHme 3a HUBO Ha 06cnyxBaHe (SLA) ouepTaBa 04aKBaHOTO HUBO Ha
obcny:KBaHe, MoOKasaTenuMTe 3a MPOM3BOAMTE/NIHOCT, BPEMETO 3a peakuua Ha
NoAApbXKKaTa M OTTOBOPHOCTUTE Ha [lOCTaBUYMKa M Bb3NOXKMTENA MO OTHOWEHWE Ha
YenyruTe, NpefocTaBaHM CbIacHO HacToAwmTe O6LWmM ycnoBua.

HactoswuTe SLA ce oTHacAT 3a ycnyrute, npefocTaBaHu oT [JocTaBYMKa, KaKTO € ONncaHo
B HacToAwmTe OB6WM YyCAOBUA M BCAKO CBbP3aHO cnopasymeHue. HactoswmTe SLA He
NoKpMBaT Npobaemu ¢ U3MbAHEHUETO, MPUYUHEHMU OT GaKTOPU U3BBH PA3yMHUA KOHTPO
Ha [locTaBYMKa, BKIKOUUTENHO, HO HE CaMO, GOPCMaXKOPHM OBCTOATENCTBA, AENCTBUSA UK
NPONYCKM Ha Bb3N0MKMTENA, NPEeKbCBAHUA HA WHTEPHET WAW BCAKO ApYro cbbutwue,
onucaHo B CnopasymeHMeTo.

[ocTaBuMKbT rapaHTMpa, Ye Yeayrute we 6baat 4octbnHu B 98% OT BpeMeTo, ocpeaHeHO
3a nepuog oT nocnefHuTe 12 mecela, ¢ U3KIOYEHME HA NJIaHMPAHAaTa NOAAPBKKA.
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71. JoCTaBYMKDBT CM 3aMa3Ba NPaBOTO 43 U3BbPLLBA NAaHUPaHa NOAAPDBIKKA, KOATO MOXKe Ja
noBAWsie Ha HANMYHOCTTA Ha Ycnyrute. [lOCTaBYUMKBT LWie yBeLOMM Bb3noxuTtens Hai-
Masnko 48 (YeTvpuaeceTt U ocem) Yaca npeau BCAKa naaHWpaHa noaapbxka. NaaHosata
noaApbXKa 0BMKHOBEHO Ce M3BbPLUBA M3BbH YAaCOBETE HA MMKOBO U3NON3BaHe.

72. B cnyyait Ha U3BbHPEAHA CUTyaums, KOATO M3MCKBA He3abaBHWU AeMCTBUA 3a 3aliMTa Ha
LLeN0CTTa UM CUTYPHOCTTa Ha YcnyruTe, [loCTaBUMKBT MOXKe Aa U3BbPLUM NoaapbKKa be3
npesBapuTenHo ysegomneHue. [lOCTaBUMKBLT We ce noctapae fa MHdopmupa
Bb3/103KMTENA Bb3MOXHO Hali-CKOPO M Aa CBeAE A0 MUHUMYM BCAKAKBU CMYLLLEHUA.

73. LOCTaBUMKBT NpPefocTaBa TexHWYecKa NoaApbXKKA Ha ycayrute Ha 6barapcku u
aQHMUIACKM e3uK B PaboTHM gHU 1 B PaboTHO Bpeme.

74. [OCTaBUMK®BT LLLe OTrOBaps Ha 3aABKUTE 33 MOALPBXKKA B 3aBMCMMOCT OT CEPMO3HOCTTA Ha
npo6sema B CbOTBETCTBUE CbC CIEAHUTE CPOKOBE 33 OTTOBOP U pa3peLuaBaHe:

Tun OnucaHue Bpeme 3a peakuua | Bpeme 3a
paspeluaBaHe
KputnueH Ycnyrmte He ca <lwuac < 8 paboTHM Yaca
Ha/IMYHN
Bucoxk, Ycnyrute ca  <1luac <40 paboTHK Yaca - CDeleted: a
Ha/IMYHW, HO HAKOM
onepauum ca
HEBBH3MOXHW.
CpepeH Ycnyrute ca | <4uyvaca < 10 paboTHU aHK
Ha/IMYHW, HO HAKOM
HEKPUTUYHMN
YHKUMM ca
OeaKTUBMPaHMN.
CouwecrsyBa
peleHue.
Hucok He3HauuntenHu <5 aHun He e npnnoxunmo
BbMNPOCH nan
NCKaHuA

75. AKo [JOCTaBUYMKDBT He ycnee Aa U3MbAHWM aHraXKMMEHTUTE 33 HA/IMYHOCT Ha ycayrata uam
Bpeme 3a peakuusa, ONucaHu B HacToAwmA SLA, Bb3noxXunTeNs moxe Aa uma npaso Ha
KpeauTu 3a ycayrara.
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76. KpeguTtute 3a yCiyrn ce U34nMcnABaT KaTo NPOLLEHT OT MeceyHaTa TaKca 3a ycayrata Bb3
OCHOBa Ha KO/IMYECTBOTO NPEeKbCBaHMA WAM 3abaBAHe Ha BpPemMeTo 3a OTroBOP Haf,
aHraXnumeHTa no HacroAawma SLA. 3a BCEKM NMb/eH Yac Haj HaZIMYHOCTTA, NMOCOYEHA B
Knaysa 70, uan HecnassaHe Ha BpPemeTo 3a peakuua Bb3noxutensa we mma npaso Ha
KpeauT 3a ycnyrata B pasmep Ha 0,1% OT meceyHaTa Takca, HO He noseye oT 15%.

77.3a pa nonyun KpeauTtu 3a ycnyru, Bb3noxutens Tpabea ga nogase NUCMEHO UCKaHe B
pamMKkuTe Ha neTHageceT (15) AHM OT NMpPeKbCBaHETO MAM MHUMAEHTA. [lOCTaBUMKBLT e
pasrnesa UCKaHEeTo U e OTrOBOPM B pamKuTe Ha TpugeceT (30) aHu.

78. Kpegnt 3a ycnyrv He ce npepocTaBAT 3a Npobnemu, npuinHeHn ot GakTopu U3BBH
KOHTpONa Ha [locTaBYMKa, BKIOYUTENHO POPCMaXKOPHU OBCTOATENCTBa, AEeNCTBUA Ha
Bb3n10KUTENA, HETOBUTE KPAMHUA NOTPEOUTENN U KNUEHTU, UM YCAYTU HA TPETU CTPAHMU.

79. OCTaBUYMKBT HE HOCU OTFOBOPHOCT 3a paboTaTa MM HaAEXAHOCTTa Ha YCAYruTe Ha TpeTu
CTPaHW, MHTErpupaHn ¢ nnatpopmarta Ha JocTaBumka. Bcuukm HMBa Ha obcayskBaHe,
MPUNOKMMM KbM YCIIYTUTE Ha TPETW CTPaHW, Ce YPexaaT OT CropasyMeHWATa Mexay
Bb3N10XWTENA U TE3M LOCTaBYMLM HA TPETU CTPaHM.

80. MpekbcBaHUATa Ha ycayraTa, NMPUYUHEHU OT GOPCMAXKOPHU ODBCTOATE/ICTBA, KAKTO €
onpeageneHo B HacToAwmTe O6LWM yCNoBKA, Ce U3KNUYBAT OT U3UYNCAEHMATA 32 HAIMYHOCT
Ha ycnyraTa u oT 3af4b/KeHnaTa Ha JloctaBumka no SLA.

81. Bb3noxutens Tpabea Aa rapaHTMpPa, Ye BCUYKM TEXHUYECKU M3UCKBAHMA U OTTOBOPHOCTH,
onucaHu B HactoswmTe O6LWM YyCNOBUSA U BbB BCAKO CbOTBETHOTO CMOpasyMeHue, ca
M3MbAHEHM, 33 [Aa NOANOMOTrHAT MPaBUMAHOTO OQYHKUMOHWpPaHe Ha Ycayrute.
HeunsnbiHEeHNEeTO Ha Te3n OTFOBOPHOCTU MOMKe Aa MoB/MAe Ha paboTtaTta Ha Ycnyrute u
HAMA [a ce cuMTa 3a HapyLleHue Ha SLA ot cTpaHa Ha [JocTaBymKa.

82. BpemeTo 6€3 HanMyHa ycayra, NPUYMHEHO MPAKO UKW HENPAKO OT HAKOE OT caegHuTe
obcToATencTBa, He ce B3ema NpeaBua Npy U3UMCAABAHETO Ha TOBA Aanu [JJOCTaBUYMKLT e
M3NbHUA rapaHuMATa 3a Bpeme 3a paboTa, nocoyeHa B Touka 70:

i dopcmaxkopHo cbbuTHe;
ii. noBpesa WM 0TKas Ha XOCTUHT uHbpacTpyKTypaTta Ha [locTaBumka;

iii. nospeaa Uam OTkas Ha KOMNKTbPHUTE CUCTEMU UNU MPEXKU HA Bb3noxutens;

iv. BCAKO HapyleHne Ha CnopasymMeHMeTo OT CTpaHa Ha Bb3noxurtens; nnm
V. nnaHMpaHa NoAAPbIKKA, U3BbPLIEHA B CbOTBETCTBUE CbC CopasymeHmneTo.
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Xll. UHTeneKtyanHa cobcrBeHoCT

83. BCcMUKM npaBa Ha WHTeNeKTyasHa COBCTBEHOCT, NpeaBMAeHW B Hactosawmte O6wm
ycnosua ("MC Ha [JocTaBumka'), ca M ocTaBaT eguMHCTBEHA U U3KAKOUMTENHA COBCTBEHOCT
Ha [ocTaBumKa. Bb3noxuTeNns noTebpaasa, ye He npuaobusa HMKaKeBM nNpasa,
COBCTBEHOCT MK UHTepec BbpXy UC Ha [ocTaBumKa, OCBEH U3PUYHO NPesoCcTaBeHUTE No
cunata Ha HactoAwmTe O6Lm yciosus.

84. Mpu cna3BaHe Ha CPOKOBETE U YC/0BUATA Ha HacToAwmTe O6WM ycnosua, JoCTaBYMKbT
npenocTaBs Ha Bb3/OXKUTENs OrpaHWYeH, HEUSKIOYUTENIEH, HEMPEXBbPAAEM U
OTMeHAeM AnLeH3 3a m3nonssaHe Ha MC Ha [ocTaBuMKa eAMHCTBEHO 3a UeauTe Ha
[OCTbNa A0 M WM3NONA3BAHETO Ha YCNYrUTE, KaKTO e MOCOYEeHO B HactoswmTe O6wm
ycnoswma. Bbanoxutena HaAma npaso Aa u3nonssa MC Ha [locTaBuMKa 3a LN, Pas3iuyHK
OT WU3PUYHO paspelleHuTe OT HacToAwmTe OBLWM YCAOBUA MAN OT BCAKO NPUAOKUMO
cropasymeHue.

85. Bb3n0oXKuMTeNA HAMA NpaBo U He TpH6Ba Aa N03B0/1IABa Ha TPETU NnLa Aa:

i. [la Konupart, NPOMEHAT, aAanTupat, NpeBexaaT, M3BbPLIBAT 06PaTHO UHKEHEPCTBO
(reverse engineering), gekomnuaupat, pa3rnobAsaT WAM Cb3aaBaT NPOU3BOAHM
npon3BeAeHuMs Bb3 OCHOBa Ha MC Ha [locTaBumKa;

ii. [Ja npopasaT, oTAasaT noA Haem, cybaMueH3Mpart, pasnpocTpaHAsaT MaWM no Apyr
HauMH NPexBbPAAT NpaBa Bbpxy UC Ha [JocTaBuMKa Ha TPETM NLa;

iii. Aa npemaxsaT, NPOMEHAT MAN CKPUBAT BCAKAKBU 6enexkn 3a cobCcTBEHOCT MU
€TUKETU BbPXY UIN B PaMKUTE Ha MNC Ha JocTaBumnKa; unmn

iv. 43 V3MO0N3BaT WHTEe/NeKTyasHaTa COBCTBEHOCT Ha [loCTaBYMKA MO HauMH, KOWTO
Hapywasa, NPMCBOABa WAW HapylwaBa NpasaTa Ha MHTeNEeKTyaslHa cOBCTBEHOCT Ha
[locTaBumKa MM Ha TpeTa CTpaHa.

86. AKO Bb3noxuTeNns npefocTaBu KakBUTO M Aa 6MA0 NpeasioKeHus, uaeu, 3asBKU 3a
nogobpeHus, npenopbkn Man apyra obpaTHa Bpb3Ka OTHOCHO WMC Ha [locTaBuMKa
("ObpaTtHa Bpb3Ka"), [oCTaBUMKBLT MOMKe CBOBOAHO A4a M3MOA3Ba, pa3KpuBa,
Bb3MPOMU3BEXKAA, /IMLEH3MPA M MO APYyr HAYMH pPasnpocTpaHaBa M eKcniaoatupa
ObpaTHaTa Bpb3Ka 6e3 HWKAKBM 3aAb/KeHWA UAM orpaHuuyeHuns. C nprvemaHeTo Ha
HacToswwma 06K ycnosua Bb3noxutena ce cbrnacAsa, Ye BCUYKM NpaBa U UHTEpecu
BbPXY M BbB Bpb3Ka ¢ O6paTHaTa Bpb3Ka Bb3HWKBAT M3LAN0 33 [LOCTaBUYMKA.

XIll. Tobproscka mapka

87. lOCTaBUYMKBT 3ana3Ba BCUYKM NpaBa, COBCTBEHOCT U UHTEPEC BbPXY CBOUTE TbProBCKU
MapK#u, TbProBCKM HaUMEHOBAHWA, MapKK 3a YCAYIU, 1ora U BCAKAKBU APYrU eNemMeHTH
Ha mapkaTa ("TbproBckn mapku Ha [locTtaBumka'). Bb3noxKuTENs NOTBbPXKAABA, Ye He
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88.

89.

90.

I'IpVI,CI,06MBa HWKaKBU npasa, cobcTBEHOCT MM NHTEpeC BbPXY TbProBCKUTE MAPKU Ha
,ﬂ,OCTaBLIMKa no CunaTta Ha CnopaaymeHmeTo.

Mpu cnasBaHe Ha HacToAwMTe 06LLI,M YyCNOBMA WU BCAKO Npunoxumo CnopasymeHue,
JocTaBumKbT npenocrtasa Ha Bb3noxutena OrpaHu4eH, HEU3KNo4YUTENEH,
HenpexsbpiAem W OTMEHAEeM ANMUEH3 33 W3NoA3BaHe Ha TbpProBCKUTE MapKU Ha
[locTaBuMKa eAMHCTBEHO BbB BPb3Ka C M3NOA3BAaHETO Ha ycnyrurte, npeaocTaBaHW no
cunata Ha CnopasymeHuneTo, U e4UHCTBEHO B CbOTBETCTBME C HACOKUTE 3a U3N0A3BaHE Ha
TbProBCKUTE MapKM Ha J[JloCcTaBuMKa, KOUTO MoraT Ja 6'bp,aT npeaocTtaBAaHN U
aKTyanusmnpaHu ot [loctaBunKa nepmogmyHo.

Bb3noxutena HAma npaso U He TpHGBa Aa NO3BONABA Ha TPeTU nua Aa:

£ 13non38aT TbProBCKMTE MapKKM Ha [loCTaBuMKa Mo HauMH, KOMTO MOXe Aa fosese
[0 0B6bpKBaHe, rpelka MM M3mMama OTHOCHO NPUHAANENKHOCTTa, BPb3KaTa WU
acoummpaHeTo Ha Bbanoxkutens ¢ loctaBumKa;

Aa n3nonseart T'prOBCKMTe MapKK Ha JlocTaBuMKa NO HaYmH, KOWMTO 3/1enoctaBa uam
AncKkpeanTtupa ﬂ,OCTaB‘-IVIKa WUAN HEerosBuTe ycnyru,

Ja NPOMeHAT, moauduuMpaT MAM Cb3haBaT MPOM3BOAHM NPOU3BEAEHUSA Ha
TbproBCKMTE MapKK Ha [oCTaBuMKa; Uau

[a peructpvpar, 4a ce ONUTBaT Aa PerucTpmpar uav Aa nomarat Ha TpeTa cTpaHa Aa
perncTpupaT TbProBCKa MapKa, TbProBCKO MMe, MapKa 3a yCayru, 10ro A Ume Ha
AOMeiH, KoeTo e 06bpKBaLLo Nogo6HO Ha TbproBCKMTE MapKK Ha [locTaBumKa.

Bb3noxurens ce cbrnacasa He3abaBHO 4a yBeAOMM [JOCTaBUYMKA 3@ BCAKO AeMCTBUTENHO
WU NpeanoniaraeMo HapyLeHWe UaM HepaspeLLeHo U3Moi3BaHe Ha TbProBCKUTE MapKu
Ha [ocTaBuMKa OT TpeTa CTpaHa, 3a KOeTo Bb3noxutens ysHae. [JOCTaBUMKBLT MMa
M3K/IIOYUTENHOTO MPaBo Aa onpegenn fanv ga npegnpueme AeiCcTBMA CpeLly BCAKO
TaKoBa HapylleHue, a Bb3noxutensa Tpabea 4a CbTPYAHMUM M3LAN0 Ha [locTaBumMKa npu
BCAKO MpuaraHe uau 3awmrta Ha TbProBcKMTe Mapku Ha [octasumka.

XIV. UsBectuna

91.

Bcako usBecTne Tpabsa Aa 6bae B NMCMeH BUA M Aa 6ble AOCTAaBEHO MO eAuH OT
CNefHnTE HaunHK:

JIMYHA JOCTaBKa.
Kypuepcka ycayra.

eNleKTpoHHa nowa (email)
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92.

93.

95.

96

YBegomneHuata ce M3npawatT Ha CbOTBETHUTE CTPaHW Ha agpecute, NOCOYEHU B
HacToAwuTe O6LLI,VI ycnosua, BCAKO NPUNOXKMUMO CnopasymeHune Uan Ha gpyragpec, KOMTO
AafeHa CTpaHa MOXKe Aa NoCoYMn C yBegomieHne 40 Apyrata CTpaHa.

YBegomneHuATa Ao [JoctaBumKa ce M3NpaLLaT Ha eanH OT CaeaHuTe agpecu:

3a /IMYHA A0CTaBKa M Kypuepcku ycayrn po: ya. baky 5A, etax 6, 1700 Codus,
Bvarapua

3a umeiin ao sales@aidentix.com

. YBegomneHuATa ce cHMTaT 32 HaSNEXHO BPbYEHN 1 NOYYEHW, KAKTO cneaga:

dKO Ce A0CTaBAT IMYHO UK NO KypUuep - AaTaTa Ha NoJslydaBaHe.

aKo e M3NpaTeHOo MO eNeKTPOHHA Mowa, Ha AaTaTa Ha M3npaliaHe, Npu ycaosue ye
M3MpaLaybT He € NoJTyYnN M3BECTME 3a HeyCrelwHa A0CTaBKa.

BcAKa oT cTpaHuTe TpAbBa He3abaBHO Aa yBEAOMM ApyraTa CTpaHa 33 BCAKA NPOMAHA B
cBOA aapec uavM MHOGOPMaUMA 3a KOHTAKT 3a LeauTe Ha NoJyyYaBaHeTo Ha M3BecTus
CbrnacHo HactoawmTte O6wWM ycnosua. [lo NpegoCcTaBAHETO HA TaKoBa YBeLOM/IEeHMe 3a
npomsHa, YBeAOMNEHMATA ce W3NpawaTt Ha nocieaHus W3BecTeH ajpec uau
MHOOPMaALLMA 33 KOHTaKT.

. BcMUYkun n3BecTuA cbrnacHo HacrtoAawmTte O6IJJ,VI YCnoBunA ce U3roTeBAT Ha 6'bllrapCKVI nnn

QHINUICKN e3MK, UM Ha APYr e3MK, 33 KOMTO CTpaHWTe ca ce A0roBOPMAM B NMUCMEHa
dopma.

XV. Bb3naraHe Ha noau3NbAHUTENU

97.

98.

HWTO efHa OT cTpaHMTE HAMA NPaBO Aa Bb3/ara Ha NOAU3MBAHUTENW, Aa Aenernpa unm
[a NPeoTCTbNBA KAKBUTO U A,a 6110 CBOM 3a4b/IXKEHUA UM OTTOBOPHOCTM NO HacToAWMUTe
061wwM ycnoBus Ha TpeTa cTpaHa 6e3 nNpeABapuTENHOTO MUCMEHO Cbrlacue Ha apyrata
CTpaHa. Bcekn onuT 3a CKAOYBaHE Ha AOroBOP C NOAM3MBAHUTEN, AenerupaHe uau
Bb3/1araHe 6e3 TaKoBa Cbl/lacue e HeBaNuAeH U HAMA JeicTBue.

AKO HAKOA OT CTpaHWTE MO/yYM CbrAacve Aa Bb3/0XKM HA MOAU3MBAHWUTEN HAKOE OT
3afb/KEHMATa €M NO HacToAwmTe O6LWM YCNoBWA, Tasu CTpaHa OCTaBa HaMb/IHO
OTrOBOPHA 33 M3MbAHEHMETO Ha TE3M 3a4b/IKEHMSA, BCE €4HO Ye Ca U3MbAHEHM OT camaTa
Hes. CTpaHaTa nogusmbaHUTEN TpAGBa CbLLO Taka Aa rapaHTUpa, ye BCEeKM ogobpeH
NOAM3MNBAHWUTEN CNa3Ba BCUUKM NPUIOKUMMU YCAOBUA Ha HacToAwmTe O6LWM YCNOBMA U Ha
BCAKO CriopasymeHue.
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XVI. Aenumoct

99. AKO HAKoA OT pasnopeabute Ha HactoAwmTe OBWM YCNAOBMA WAM Ha MPUAOKUMOTO
cnopasymeHuve 6bae cyeTeHa 3a HeBa/MAHA, HE3AKOHHA MAW HEeMNpPUIOKMMA OT Cba, C
KOMMETEHTHa OPUCOMKLMA WAM Apyr NpaBeH OpraH, Tasu pasnopegba ce cuuta 3a
otgeneHa oT O6wuTe yCnoBMA M He 3acAra BaJMAHOCTTA, 3aKOHHOCTTA WU
NPUAOKMMOCTTA Ha OCTaHanute pasnopeabu. CTpaHuTe ce cbrnacAsaTt Aa NpPeroBapaTt
[06pOCHBECTHO, 33 Aa 3aMEHAT BCAKA HEBa/lMAHA, HE3aKOHHA WAM HenpuaoXuma
pasnopeaba c BanuaHa pasnopenba, KOATO B Hall-ronsama crteneH ce aobnukasa Ao
HaMepPeHMETO U UKOHOMMUYECKUA ePEeKT Ha HEBAIMAHATA, HE3AKOHHA UM HENPUIOXKMMA
pasnopeaba.

XVII. Mpunoxnmo npaso u lopucauKumna

100. HacToswmte O6wWwM ycnosua u Bcako CnopasymeHne ce ypexaaT U TbiKysaT B
CbOTBETCTBME CbC 3aKOHWUTE Ha Bbarapus, 6e3 ga ce B3emaT Nog, BHUMaHWe NpUHLMNUTE
Ha CTb/IKHOBEHWeE Ha 3aKOHW. CTpaHUTe Ce CbIIacABaT, Ye BCMUYKM CMOPOBE, NPOM3TUYALLM
OT UM BbB BPb3Ka C HacToAwmTe O6LLM ycnoBua 1 BcAKo CnopasymeHue, ca npeameT Ha
U3KNIOYUTENHATA IOPUCAMKLMA HA CbAWAMWATA, Hamupalwm ce B Bbarapus. Beaka ot
CTPaHWUTEe HEOTMEHMMO Ce NMOAYMHABA Ha IMYHATA IOPUCAMKLMA Ha TE3UN ChbANAMLIA U ce
OTKa3Ba OT BCAKAKBM Bb3PAXKEHUA CPELLY MACTOTO UM IOPUCAMKLMATA Ha TE3UN CbANNMULLA,
BK/IIOYUTENHO BCAKAKBY TBbPAEHUA, He TOBA MACTO € Hey06eH Cba.

XVIIl. O6wwm pasnopenbu

101. HactoawmTe O6wmM ycnoBua noanexkar Ha npepasrnexgaHe v morat ga 6baat
aKTyanusmMpaHu wuav npepaboteHn oT [locTaBuMKa OT Bpeme Ha Bpeme. Bcuuku
aKTyanusaumm wwe 6baaT cbobuiaBaHM Ha Bb3noxuTensa Halli-manko netHageceT (15) aHu
npeau BAM3aHETO UM B CUNa.
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MpunoxxeHue A - O6xBat Ha ycayrure

l. Mpernep Ha ycnyrute

1. [locTaBUMKbBT Ce CbrnacsABa Aa NPeaocTaBu Ha Bb3nokuTeNs efHa MM noseye OT CiefHuUTe
ycnyru (HapuuyaHm obwo "Yenyrn'") B CboTBETCTBME C YCNOBUATA, NOcoYeHM B CnopasymeHneTo
1 BK/IlOUYEHWTE B Hero 06wy yciosus:

a)

b)

Ycnyrn 3a npoBepKa Ha AOKYMEHTM BK/IOYBAT MPOBEpPKa M yAOCTOBepsBaHe Ha
aBTEHTUYHOCTTA HA PA3/IMYHM AOKYMEHTU 33 CAMOIMYHOCT, NPELOCTaBEHN OT KpalHuTe
notpebutenn B npoueca Ha nNpoBepKa. Tasu ycayra M3non3sa YCbBbPLIEHCTBaHA
TEXHOMI0rNA 3a NPOBEPKA HA aBTEHTUYHOCTTA Ha AOKYMEHTU KaTo NacnopTy, HaUuMOHaAHU
OOKYMEHTM 33 CaMOJIMYHOCT M WOPbOPCKM KHUKKKU. [natdopmata nposepsBa 3a
3aWMUTHU eNnemMeHT, Banuavpa AaHHWTe cnpaAmo OoPuUMANHU M3TOYHUUM (KoraTo e
Bb3MOXHO) W rapaHTUpa, Ye AOKYMeHTWUTe He ca danwuBu WAM noanpaseHu. Hakowu
KNKOYOBM XapaKTEPUCTMKM MOraT Aa BKAKOYBAT:

e [MHoronsactoBa npoBepKa, BKAtouuTenHo OCR (ONTMYHO pas3nosHaBaHe Ha
CUMBOANW) U U3BAUYAHE HA JAHHW.

e [loaapbiKKa Ha WUPOK Habop OT TMMoBe U GopMaTU Ha AOKYMEHTU OT PasIUYHK
ObpiKaBu.

e MHTerpaums c ycayrute 3a npoBepKa Ha UCTMHHOCT (Liveness check) n onosHait
cBost KnneHT (KYC) 3a UANOCTHO pelueHne 3a MPOBepKa Ha CaMOJIMYHOCTTa.

Ycnyru 3a npoBepKa Ha UCTUHHOCT (Liveness check) rapaHtupar, ue nposepsasaHoTO iMue
€ peasfieH, KMB YOBEK, a He CTaTUYHO M306paxkeHMe WM MpeaBapuUTENIHO 3anucaH
BMAEOKAUN. Ta3n ycnyra M3nons3Ba YCbBbPLIEHCTBAHW BGUOMETPUYHM anroOpPUTMM 3a
OTKpMBAHE Ha ABWMXEHMWA Ha JIMLETO, MUIaHe Ha OuYuTe WM ApYyrY GUHM YOBELLKK
peakuuMu B peasHo Bpeme. Ta crnomara 3a NPefOTBPaTABAHE Ha M3MamMu, KaTto
MOTBbP}KAABA, Ye NIMLETO NPUCHCTBA GpM3MYECKM MO BPEME Ha NPOoLLeca Ha NpoBepKa Ha
CaMOJ/IMYHOCTTa, KaTo MO TO3M HAYMH MOBMILABA CUTYPHOCTTA WM HAAEKAHOCTTa Ha
undpoBUTE NPOLIECU Ha BK/OYBAHE M yaocToBepsaBaHe. HAKOM Kntouosu GyHKLMKU moraT
[a BKNoYBaT

e OTKpMBAHE Ha ABUXXEHWETO Ha IMLETO B PeasiHo Bpeme.
e [lpegoTBpaTABaHe Ha aTaKyM C NOAMPaBAHE HAa CHUMKM, BUAEOKIMUMOBE UM MACKM.

e besnpobsemHa MHTerpaumsa CbC CbLLECTBYBALLUTE CUCTEMM 3a BUOMETPUYHA
npoBepka.
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e [lpepnara ce 3a U3nonssaHe B yeb, MOBUAHM U HACTONHK NAaTGOPMM.

c) BbnpocHukbT "OnosHail cBoa KameHT" (KYC) e ocHOBEeH KOMMOHEHT Ha ycayrute KYC,
npegHasHayeH 3a cbbupaHe Ha noapobHa WHPOPMaAUMA 3@ CaMOIMYHOCTTA,
OUMHAHCOBOTO CbCTOAHME U BU3HEC AeMHOCTUTe Ha KaueHTa. Tasu mHbopmauuma e oT
pellaBallo 3Ha4YeHue 33 OLEHKa Ha PUCKA, CBbP3aH C BCEKM KpaeH notpebuten, u 3a
ocurypsABaHe Ha CbOTBETCTBME C perynaTopHUTe W3UCKBaHWA. BbnpocHMkbT KYC
06MKHOBEHO Ce MoMb/Ba MO BpeMe Ha NpoLieca Ha NpremaHe Ha KpailHua noTpebuten u
MOKe a3 Ce aKTya/usupa NepuoaMYHO KaTo YacT OT TeKyLlaTa KOMMJIEKCHa NpoBepKa.
HsIKOM OCHOBHM XapaKTePUCTUKM MOTaT i@ BKNKOYBAT:

®  Bb3MOXHOCT 33 NOALbPKAHE HA MHOXKECTBO BbMPOCHULM KYC

® YMeHMe 3a cb3faBaHe Ha PasNNYHM BUAOBE BbNPOCK 3a CbbUpaHe Ha NoaxoaALla
MHpOopMaLus

o  Bb3MOXHOCT 32 U3roTBAHE Ha OTYETU U U3BAMYAHE HA JAHHU OT nnaTd)opmaTa

d) Ycnyru 3a npoBepka B 6a3n gaHHU ca KPUTMYEH KOMNOHEHT Ha npouecuTe 3a 6opba ¢
nsnupaHeTo Ha napu (AML) 1 cnassaHe Ha NnpaBuaaTa 3a ono3HasaHe Ha KnueHTute (KYC).
Te3n ycnyru BKAOYBAT CKAaHMpaHe M CbMNOCTaBAHE HA MHPoOpMaumsaTa 3a KpanHuAa
notpebuten ¢ pasanyHM 6asn AaHHW, 32 A3 Ce OTKPUAT MOTEHUMaNHU PUCKOBE, KaTo
Hanpumep M3nupaHe Ha Napu, PUHaHCMpaHe HA TepOpU3bM, BPbH3KU C NOAUTUYECKMU
nsnoskeHn anua (PEPs) nam yyactme 8 HebnaronpuaTHO MeanMHO CbAabpiKaHue. Hakom
K/II04OBM XapaKTEPUCTUKM MOTaT [ia BK/KOYBAT:

e [Iposepka 3a 6opba c usnmpaHeTo Ha napu (AML)
e  WNaeHTuduumMpaHe Ha NOAUTUYECKM U3N0XKeHM nua (PEPS)

e CKPUHWHI Ha He6l'|aI'OI'Ipl4FITHVI meaguum

Il. MeTopa Ha aocTtaBKa

2. YCnerTe Ce NpeaocCTaBAT, KaKTOo cieaBa:

a) OxnaitH nnatpopma: YcayrmTe ca AOCTbMNHM 4Ypes 3aliMTeHaTa oHnalH nnatdopma Ha
JocTaBumKa, KbOeTo Bb3/0XKUTENAT MOXKe Aa M3BbpLIBa/u3nonssa Ycayrure.

b) WuTerpauma Ha REST API: Bb3noXutenat moxe aa uHterpupa APl Ha [ocTaB4yuKa B
cobcTBeHaTa €U MHOPACTPYKTypa, 3a Aa NONyYuM AMPEKTeH [OoCTbh Ao Ycayrute.
WHTerpaumata ce u3BbpWBa B CbOTBETCTBME C TeXHWYecKaTa JOKYMeHTauus,
npepocTaseHa ot [locTaBumKa.
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c) Yeb SDK: Bb3n0XKMTENAT MOXKe Aa Ce MHTerpupa ¢ nomoluTa Ha yeb SDK, 3a aa no3sonu
u3nonssaHeTo Ha Ycnyrute B yeb nan mobunHo CodryepHo, npunoxeHue (yeb nsrnes s

( Deleted: To

codpTyepHOTO NpUNOKEHME).

d) MobuneH SDK: Bb3n0XUTENAT MOKe Aa ce MHTerpmpa c nomouuta Ha mobuneH SDK, 3a ga
NO3BO/IN U3MON3BAHETO HA YC/IyruTe B CbLLECTBYBALLO MOOUIHO CODTYEPHO NPUIONKEHNE
Ha Bb3noxutenar.

lll.  OTroBopHOCTM Ha Bb3noxurena

3. 3a ga moxe [OCTaBUYMKBT Aa npefocTasa Yoiyrute epeKkTUBHO M CUrypHO, Bbanoxutenat
Tpabea pa:

a) npe,ﬂ,OCTaBﬂ TOYHU OaHHWM: yBepﬂBa Ce, Ye BCUYKU OaHHU, NpenocCTaBeHn 3a uenute Ha
npoBepKaTa, Ca TOYHU, NB/IHU N aKTYaNHWU.

b) Mopabp:ka curypHoctTta Ha APIl: lMpunara noaxodsliyM MEPKM 33 CUTYPHOCT, 3a Aa
3alWmTUTe NHTErpaumaTa Ha APl n ga npegoTepaTMTe HEOTOPU3MpPaH AOCTLN A0 YenyruTe.

c) CbTpyaHWYeCTBO C AocTaBuMKa: CbTPYAHMYM C eKuna 3a NoAapbxKa Ha [locTaBymKa 3a
paspellaBaHe Ha BCUYKM NpobBNEMM, KOUTO MoraT Aa Bb3HWKHAT MO Bpeme Ha
npenocTaBAHETO Ha Ycnyrute.

d) OrpaHuyaBaHe Ha focTbna Ha aAMMHUCTpaTopa: MpenocTaBa aAMMHUCTPATOPCKU U
HeagMMHUCTPATOPCKM AOCTbMN Ha orpaHuMyeH 6poit xopa (3a npegnoynTtaHe cobcTBeHM
CNyKUTENu), 3a Aa usberHe UsTMYaHe Ha JaHHW UK OPYrM NPO6aEMM CbC CUTYPHOCTTA.

IV.  [onbAHUTENHMU yCAyrU

4. Bb3N0OXKUTENAT MOXe Aa NOUCKA AOMbAHUTENHN YCAYTM UAN NEePCOHANM3aLNN, KOUTO He ca
M36poeHM B TO31 06XBaT Ha ycnyrute. TakmBa yCnyru e nognexat Ha AOMbAHUTENHU TaKCU U
Wwe 6baaT onMcaHM B OTAENHO AOMbAHEHME KbM HAaCTOALLOTO MpunoxeHwne A, nognucaHo ot
ABeTe CTPaHU.
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