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O6wu ycnosua Ha alDentix 3a KopnopaTUBHU
KNNEHTHU

HactoAawmnte O6wm ycnosusa ("O6wm ycnosua") cbAbpaT OCHOBHUTE pasnopeabu Ha
cropasymeHueTo mexay ,,AiaeHTukc”’ EOO[ u HerosuTe KOpnopaTUeHU KnmeHTw ("MapTHbopn")
(HapnyuaHu 3aeaHo "CtpaHute" 1 Bceku ot Tax "CtpaHa").

»ANnpeHTukc” EOO/ ("alDentix" unm "focraBunk") e 6bArapcko ApyKECcTBO, PErMcTpupaHo B
TbproBckMA pernctbp Kbm AreHumATa no BnuceBaHuAaTa nog EUK 204788710, ¢ agpec 3a
KopecnoHaeHuma: yn. baky 5A, etax 6, 1700 Copuma, Bbarapus.

I. OnpepeneHun

C U3KNoYEHUE Ha cydaunTe, KoraTo B CnopasyMeHMEeTo U3PUYHO € NpeaBuaeHO 4pYro:

"alDentix" uan "OoctaBumnKk" o3HauyaBa cTpaHaTta, KoATo npeanara Ycnyrute, naeHtuduumnpaHa
KaTo TaKaBa B NpuaoxmmoTto CnopasymeHune 1 aencraalla Kato O6paboTsall, B TO3M KOHTEKCT.

"AAMUHUCTPATOP" MMa 3HAYEHMETO, KOeTO My e AaaeHo cbrnacHo GDPR (OP3/).

"AKTyanusauyma" osHayaBa "ropeuwa nonpaska" (,,hotfix”), "Kpbnka" (“patch”) nnun aktyannsauusa
Ha BepcuA Ha codTyepa Ha MnaTdopmara.

"Bb3noxuten" n "KopnopatmBeH KAMeHT" 03Ha4YaBa Bb3/10XKUTENAT, MOCOYEH B NPUAOKUMOTO
Cnopa3ymeHue, KaTo ce MMa Npeasua, KOHKPeTHO BusHec cybeKT, KaTo Hanpumep Koprnopauus,
APYKECTBO C OrpaHUYeHa OTFOBOPHOCT, MAPTHLOPCTBO MAM Apyra ¢opma Ha 3aKOHHO NPU3HaTa
6U3HEeC opraHM3aums, AEncTBalla B KA4yecTBOTO CM HA AAMMHUCTPATOp. Bb3noxutenar e
topUAMYECKO NInLLe, KoeTo cKtovBa CnopasymeHue ¢ JocTaByMKa NO BpeMe Ha CBOUTE CTOMAHCKM
onepaunun UamM TbProBCKU AENHOCTMU.

"GDPR" nam ,,OP34“ o3HauaBa O6WMAT pernameHT 3a 3aWmTa Ha gaHHuTe (Pernament (EC)
2016/679), BKAOUMTENHO BepcMATa Ha CbWMA, TPAHCMNOHMpaHa B 3aKOHOAATENCTBOTO Ha
O6eanHeHOTO Kpa/iCTBO CbINacHO 3akoHa 3a EBponeickus cbios (oTternsHe) ot 2018 r.

"NaHHn Ha KpaiiHua notpebuten" o3HayaBa BCUYKM [laHHMW, NMPOU3BEAEHUA U MaTepuay,
KayeHU UM CbXpaHeHu Ha Mnatpopmata oT Bbanoxurtens nnm Herosute KpaliHn notpebutenu;
npegageHn ot Mnatdopmata No yKasaHMe Ha Bb3noxutena; npegoctaBeHW oT KpalHus
notpebuten Ha J[ocTaBuMKa 3a o0b6paboTKa, KayBaHe, MpegaBaHe WM CbXpaHEHMEe Ha
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Mnatdopmata; nnm reHepupaHu ot MNnatdopmaTa B pe3ynTaT Ha M3N0A3BaAHETO Ha YcayruTe ot
KpaitHua notpebuten.

"[laTa Ha BAn3aHe B cuna" 03HavaBa AaTaTa HA CKOYBAHE HA NPUIOXKMMOTO CNopasymeHume ot
CTPaHWUTE, BKAOYBALLO HacToAwmMTe Obwu ycnosums.

"NedeKT" ce oTHacA 40 BCAKA rpeLlka, HeAoCTaTbK AWM HeMb/HOTa B YCAyruTe, KoATO BOAWN A0
TOBa, Ye Te He GYHKUMOHMPAT B CbOTBETCTBME C AOTOBOPEHUTE cneunduKkaumm Uam cTaHaapTm,
KOEeTO BOAM [0 CbLLECTBEHO HapyllaBaHe MW BAOWaBaHe Ha npeasuaeHaTta GYyHKLUMOHANHOCT
WU U3NMbAHEHWE Ha yCayruTe.

yaorosop” nam "CnopasymeHune" o3Ha4yaBa AOKYMEHT, HE3aBUCUMO OT 3ar/1aBUETO My, KOMTO
onucea nogpobHoCcTUTE 3a YC/Ayrute, KOUTO Lie Ce MNPeaoCTaBAT, NPOAL/IKUTENHOCTTA Ha
Cnopa3symeHuMeTo, yCNoBMATa 3a NaallaHe n MeToaa 3a TakcyBaHe, BK/AOYBalL, HacToalwmTe O6wm
YCNOBMA U NOANUCAH OT ABETE CTPaHMU.

"[oKymeHTaumAa" o3Ha4yaBa BCAKa WU UANaTa AOKYMeHTauusa Ha APl, cbabprkalia noapobHa
nHbopmaumsa 3a GYHKUMWUTE, KNacoBeTe, TUMOBETE BPbLUAHE, apryMeHTUTE WK BCAKa Apyra
MHPopMaumsA, NpeaocTaBeHa 3a eheKTUBHOTO M3MN0/3BaHe Ha YcayruTe.

"EMN" o3HayaBa EBpONeicKkoTo MKOHOMMYECKO MPOCTPAHCTBO, BKAOUMTENHO Ob6egMHEHOTO
KpancTeo.

"EneKTpoHHa ugeHtndukauua", "Undposa naeHtndukauua", "YagocrosepurenHm ycayrn" u
BCUYKU APYrM TEPMWHU, U3MNOA3BAHM B HactoAwmte O6WM yCcnoBMA, MMAT 3HAYEHUETO,
onpeaeneHo B CbOTBETHUTE NPUNOKMMUK pa3nopenbun, KaTo Hanpumep, HO He camo, PernameHT
(EC) Ne 910/2014), ocseH ako B ObwnTe ycnosusa mam B [JoroBopa He € U3PUYHO NpeaBuaeHo

apyro.

"3aKOHM 3a 3aWMTa Ha AaHHUTE" O03HayaBa BCUMYKU MPUIONKMMM 3aKOHM, CBbP3aHU C
06paboTKaTa, HEMPUKOCHOBEHOCTTA Ha INYHMA KMUBOT U/UNN U3MON3BAHETO Ha JIMYHWU AAHHW,
BKAOUMTENHO PernameHTa 3a 3aWMTa Ha OAHHWUTE, HEMPUKOCHOBEHOCTTA Ha JIMYHUA XKUBOT U
€/1eKTPOHHUTE KOMYHUKALMWN (M3MEHEHMA U T.H.) (HanycKaHe Ha EC) ot 2019 1., 3aKOHa 3a 3aWwumTa
Ha gaHHWUTe oT 2018 r., GDPR (OP3/) n PernameHTa 3a HEMNPUKOCHOBEHOCTTA HA IMYHUS KUBOT U
€N1eKTPOHHUTE KOMYHUKaummu (OupekTnea Ha EO) ot 2003 r., BKAOYMUTENHO BCUYKM 3aKOHU, KOUTO
3aMEHST, paswWupaABaT, NpMemaT MOBTOPHO, KOHCOAMAMPAT WAN WU3BMEHAT HAKON OT
ropenocoYyeHuTe.

"3noHamepeHu peiicTBuA" 03HauyaBa BCAKAKBM YMULLIEHU AEUCTBUA UAU NOBEAEHME, Lenalm
a NPUYMHAT Bpeda, NnoBpeaa UAM HeOTOPU3NPaH AOCTHM A0 CUCTEMMU, AaHHU UAK ycayru. Tosa
BK/IOYBA, HO HE Ce OrpaHMyaBa A0 XaKepCTBO, BbBeXAaHe Ha 3/10BpedeH codrtyep, GULLKHT,
HapylaBaHe Ha CUTypHOCTTa Ha JaHHUTe M Apyrn GopmM Ha KubepaTakm UANM U3MaMHMU
AenHoCTU.
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"KoHpupeHumanHa vHpopmauyma" o3HavyaBa MHGOPMaLMATA, Pa3KpUTa OT HAKOA OT CTPaHUTE B
nucmeHa ¢opma, YCTHO MAU MO APYr HA4YMH, 0603HaYeHa KaTo KOHOUAEHUMANHA UAN KOATO 6M
TpsabBano Aa 6bae pasymHo pasbpaHa KaTo KOHPUAEHUMANHA OT CTpaHaTa, KOATO e noay4nna
TOBa pa3KpuBaHe. ToBa MOe f[a BK/IKOYBA, HO He Ce OrpaHM4yaBa A0 TbProBCKM TalHW,
KOMMIOTbPHW NPOrpamu 1 Koga, CKPMNTOBE, aNTOPUTMM, ONEPATUBHU XaPaKTEPUCTUKN U PEXKUMMU,
n3obpeteHnA (He3aBUCMMO Aann MOANENKAT Ha MATEHTOBAHE WM He), TEXHWKMU, MpoLecw,
MeTO40N0TUKN, CXeMMU, Npoueaypu 3a TecTBaHe, AM3aMH M apXUTEKTypa Ha codTyepa,
cneundmkaumMm Ha pAausaiHa W OYHKUMMTE, AAHHW 33 aHaAuM3 M NPOM3BOAUTENHOCT,
AOKYMeHTaumMA, noapobHOCTM 3a MPOAYKTU WM YCAYrM, KakKTo M UMHOOpMauuMA, CBbp3aHa C
AOCTABYNLUM, CNYXKUTENN, KOHCYNTAHTU, KAMEHTU, MEPCNeKTUBU, HOy-Xay, MAEU, TEXHUYECKMU
AaHHUW, BU3Hec cTpaTermu, ueHosa MHGOpMauma, GUHAHCOBU AAaHHU U MAPKETUHIOBM MAAHOBE.

"KpaeH notpeburten" o3Ha4yaBa PpU3NYECKO INLE, KOETO M3NOA3BA YCNYrUTe, NPeaoCcTaBAHM Ha
MnatdopmaTta Ha Bb3noxkutens. KpaHUAT noTpebuten moxke ga 6bae CAyKUTeN, KAUEHT, areHT
nnm no Aapyr HauYuH CBbp3aH C
Bb310XKUTENA, KAaKTO U TPeTa CTpaHa.

"lnuHn paHHKN" nMma 3HaYeHuneTo, gageHo My cbrnacHo GDPR (OP34).

"lnuHn paHHM Ha KpaitHua notpeburten" o3HavaBa BCUYKKM JIMUHM Aa@HHU, KOMTO ce obpaboTear
oT [locTaBYMKa OT MMETO Ha Bb3noxkunTena BbB Bpb3Ka cbC CnopasymeHmeTo.

"Metog Ha TakcyBaHe" 03HauyaBa [OroBOPEHUAT METOZ Ha NiallaHe Ha TaKCuTe, MOCOYEH B
npunoxxnmoto CnopasymeHue, KOMTO MoXKe Aa 6bae:

a) MpeannateHo ¢akTypupaHe: Bb3noxuTens 3anialla npeasapuTesiHo 3a AOrOBOPEHO
KOZIMYECTBO YCYru.

b) MepuoanyHo daKTypupaHe: Bb3NOKUTENAT Mnawa nNepuoanyvHO 3a A0roBOPEHOTO
nonseaHe Ha Ycnyrute cnep, eguH nepuog (UMKbA) Ha GakTypupaHe; M3NIUWBKLT ce
3aniawa Ha 6asa Ha AEWCTBUTENHOTO MON3BaHE; HEWU3MON3BAHUAT AHTAKUMEHT He ce
NpexBbpas, Bb3CTaHOBABA WM KOPUTMpa Npes3 c/eaBaluma mecel, (nepuoa).

"HapcTtpoitka" o3HayaBa HaACTPOWMKA Ha OCHOBHa Bepcua Ha codTyepa Ha MNnhatdopmarTa.

"Henpeoaonmma cmna" o3HayaBa BCAKO CbOUTME M3BbH Pa3yMHMA KOHTPOA Ha gafeHa CTpaHa
(BKNtOYUTENHO HeEWHWUTE GUAManU U/man NOAU3NBAHUTENN), BKAKYUTENHO, HO HE Camo,
CNefHOTO: AEeNCTBUA, CbOUTUA, NPONYCKM MAW 310MNONYKM M3BbH HEMHUA Pa3yMeH KOHTPOA,
BKNIOUUTENHO, 6e3 OrpaHUYEHNE, CTAYKM, NOKAYTU UAW APYTN UHAYCTPUANHU CNOPOBE, NOBPeAa
Ha KOMYyHa/IHa ycyra UM TPAHCMOPTHA AW TEIEKOMYHUKALMOHHA MpeXKa, npupoaHu beacreus,
BOWMHA, OYHT, rpa)k4aHCKM BbAHEHMA, 3/10HaMEepPeHM LWeTH, CnasBaHe Ha 3aKoH WK
NpaBUTENCTBEHA 3aMOBes, NPaBMIO, UM YKa3aHMe, 3/10N0YKa, NOBPeAa HAa CbOPBKEHMA UM
MalUMHW, NOXap, HaBoAHeHWe, Oypsa, ennaemua WAM NAHOAEMUA, UAN HEU3MbIHEHME Ha
3a4b/PKEHUA OT CTpaHa Ha NOAM3NBAHUTENM, AOKONKOTO TaKoBa CbOUTME e 3acerHano

http://aidentix.com/ 3|26

Ver. 3/25.11.2024


http://aidentix.com/

O6wwm ycnosusa Ha alDentix 3a KOPNOPATUBHU KINEHTU a — I’Tt | X

cbuectseHo cnocobHoCTTa Ha CTpPpaHAaTa, KOATO Ce NO30BaBa Ha d)OpCMa)'KOpHOTO C'b6VITV|e, Aa
M3Nb/IHABA 3a4b/IXKEHNATA CU B CbOTBETCTBUE C YC/IOBUNATA Ha CNOPaA3yMEHUETO.

"O6paboTBaly, IMYHM AAHHU" Ma 3HAYEHMETO, KOETO My Ce NpuaaBa cbrnacHo GDPR (OP3[) -
cybeKTbT, KoTo 06paboTBa JIMYHU AaHHWU OT UMETO Ha AgMUHUCTpaTOpa.

"MepcoHanuszaumsa(un)" o3HauyaBa NnepcoHannsaLma Ha Ycayrute, HeE3aBMCUMO A3a/IN € U3BbPLLEHA
ypes paspaboTBaHe, KOHOUTYPUPAHE AN UHTETPUPAHE HA CODTYEP UM NO APYT HAYUH.

"MoaabpiKaH yeb 6pay3bp" o3HauyaBa 6pay3bpuTe, NOcoYeHU oT [JoCTaBYMKa 32 NPOBEPKM Ha
MACTO UM U3BBbH HEro, KOMTO MOraT Aa BK/OYBAT TEKyLW,ATa UK Hal-HoBaTa Bepcus Ha Mozilla
Firefox, Google Chrome, Apple Safari namn scekun gpyr yeb 6paysbp, 3a KoMTo Bb3noxkutenst e
yBEAOMEH MUCMEHO.

"Mnatdpopma" 03HauaBa cucTemaTta, ynpaBasBaHa oT [LOCTaBYMKa 33 NpesocTaBaHe Ha Ycnyrute,
KoATO BKAYBa codTyepa Ha CodTyepHOTO npuaoKeHuMe M 6asata AaHHM, CUCTEMHMUA U
CbpPBbPHUA COPTYEp, KAKTO M KOMNIOTLPHUA Xapayep, Ha KOMTO ca MHCTaAUPAHW Te3U COPTyepHM
KOMMOHEHTMW.

"MpaBa BbpXY UHTENEKTYaNHa cobcTBEeHOCT" ce OTHAcA /10 3aKOHHUTE NpaBa, NPe/oCcTaBeHU Ha
dOU3NYECKM AN IOPUAMYECKU NIMLA BbPXY TEXHUTE TBOPEHMA, M306peTeHna 1 nNpousseaeHus,
KOWTO BK/IOYBAT, HO HE Ce OrpaHu4yaBaT A0 aBTOPCKW MpaBa, TbProBCKM MapKW, NaTeHTH,
TbProBCKM TalHK, NpaBa BbPXY AM3alH, ycayrn, codTyep n Apyrn npasa Ha cobcTBeHOCT. Tesn
npasa 3alLMTaBaT U3MNON3BAHETO, Bb3MPOU3BEKAAHETO M PA3NPOCTPAHEHNETO HA UHTENEKTYa/IHa
cobCTBEHOCT M KOHKpPEeTHO obxBawaT codTyep, anroputmMu, mMogennm u Modenu 3a MallMHHO
obyuyeHune (ML).

"MpekpaTtaBaHe NO NpUuYMHA" O3HA4yaBa MpeKpaTABaHE Ha CNOPa3syMEHMEeTO, aKo HAKoA OT
cTpaHuTe (i) M3BbLPLWIM aKT Ha HeYecTHOCT MM 3noynotpeba c posepwue; (ii) M3BbPLWNK
HeAobpOCHbBECTHO NoBeAeHMe, KOeTo € B CblecTBeHa BpeAa Ha Apyrata CTpaHa, BKAUYUTENHO
HE3aKOHHO NPUCBOSAIBaHE Ha NoBepuTenHa uHdopmauma, U3mama Uan npucsossaHe; uam (iii)
M3BBbPLLM CbLLECTBEHO HapYyLIEHME Ha CMOPa3yMEHMETO.

"MpunoxeHne" o3Ha4YaBa BCEKM AOKYMEHT, NPUNOXKEH KbM HacToAwwmMTe OBLLM yCNOBUA UM KbM
[orosopa, KOWTO NpeacTaBaABa HepasaesiHa YacT oT [lorosopa.

"MpoayKT(M)" 03HauaBa BCAKA UM BCUYKM YC/YTU, MOCOYEHM B CNOPA3YMEHMUETO, KOMTO MoraT
[la BK/IOYBAT YC/YTM 32 NPOBEPKA Ha MACTO UM M3BBH Hero, 6M3Hec NPoBEPKM, MPOBEPKM 3a
6opba ¢ M3NUpaHeTo Ha Napu 1 gpyrn NogobHU ycayru.

"PaboteH aeH" 1 "paboTHO Bpeme" 03HayaBa BCeKU paboTeH AeH, pa3nyeH OT BAHKOB UM
odumumaneH npasHuk B bbarapms. PabotHoTto Bpeme e ot 09:00 go 17:00 4. M3TOYHOEBPOMENCKO
Bpeme - EET (Mamn naTHO M3TouHOEBpONencKo Bpeme npes natoTto — EEST) B PaboTeH aeH.
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"CBbp3aHo npegnpuatme” o3HayaBa 0b6pasyBaHNE, KOETO KOHTPOJINPA, € KOHTPOIMPAHO OT UK
e nog obuw, KOHTPOA CbC CbLOTBETHOTO 06OpasyBaHWe, KaTto nog "KoHTpon" ce pas3bupa
CNocobHOCTTa Aa Ce ynpaxHABa pelwaBawo BAMAHWE BbpXy AafeHOo npeanpusatve, no-
cneumanHo ypes cobCTBEHOCT MM MPABO Ha MNOJI3BaHE Ha BCUYKM MM YAcCT OT aKTMBWUTE Ha
npeanpuUaTMETo, AU Ype3 NpaBa UM A0rOBOPU, KOUTO NPEAOCTaBAT PellaBallo BAUAHME BbPXY
CbCTaBa, rMacyBaHETO UAWN PELLEHUATA Ha OpraHUTe Ha NpeanpuATUETO.

"CodTyepHo npunoxkeHune" o3HayaBa mobuieH unm yeb nurepdeic, paspaboreH ot AIDENTIX,
KOMTO MOKe fa 6bAe MHCTaIMpaH Ha yCTPOMCTBOTO Ha MoTpebutensa nnu ga 6bae focTbneH Ypes
6pay3bp, KaTo nos3BonABa Ha [loTpebutensa Aa nonydyM AOCTbN U Aa M3MOA3BA YCAYruTe,
npegoctasaHu oT AIDENTIX.

"CpokK" 03Ha4YaBa NPOABL/MAXKMUTENHOCTTA HAa CNOPa3yMeHMETO, KaKTO € MOCOYEHO B MPUNOKMMOTO
CnopasymeHue.

"Takcu" 03HayvaBa cnegHUTE CyMMU:
a) Cymu, nocoyeHu B NpuaoxumoTto CnopasymeHue 3a ycayru.
b) Cymu, [OroBOpeHN MUCMEHO OT CTPAHUTE, KOMUTO CE HAYMCNABAT NEPUOLUYHO.

"VYBegomneHune" o3HauyaBa BCAKO YBEAOMJ/IEHME, MCKaHe, Cbrnacve, odobpeHWe uan apyro
CboblLeHMe, KOETO Ce M3MCKBA UK € pa3peLleHo CbrnacHo HacToawmuTe O6LWM YCI0BUA U BCAKO
NPUIOXKUMO CropasyMeHMeE.

"VYenyrn" o3HavyaBa undpoBa MaeHTUPMKALUUA, NPOBEPKa Ha BM3Heca M NpPoBepKu 3a bopba c
n3nuMpaHeTo Ha napu (AML) Ha $M3MYECKM IMLUA C MOMOLLTA Ha NAcnopT, HaLMOHA/IHA /IMYHa
KapTa MAM WodbOpCcKa KHUMKKA. Te3n Ycayrn ce npeaoctaBAT CbI/IAacHO HacToawmte O6wm
YCNIOBUSA U BCAKO NpuaoKnmo CnopasymeHue. JocTbnbT 4o Yeayrute moxe ga 6bae ocblecTBeH
ypes MHTepHeT uauM ga 6baaT XocTBaHM (MHCTanMpaHu) B cobcTBeHaTa MHOPACTPYKTypa Ha
Bb3noxurens.

"Yenyru no nopApbiKKa'! 03HayaBa Momoll, CBbp3aHa C WM3MNO0/M3BAHETO Ha Ycayrute U
NAEHTUPUUMPAHETO M OTCTPAHABAHETO HA FPELLKK, B CbOTBETCTBME C NONNTMKATA 3a NOAAPDBIKKA
Ha [loCcTaBuYMKa, HO C U3KNKOYEHME Ha YCAYruTe 3a 0byyeHue.

"Ycnyru Ha TpeTu cTpaHn” 03HavyaBa BCMYKM NPOAYKTU UAWN YCAYTU, KOUTO €A AONBIHUTENHU KbM
Ycnyrute, Kato Te MoraT A4a BKAKYBAT NPOAYKTU UM YCAYTU, NPEeAOoCTaBAHM OT NOAU3MBAHUTENN
Ha [JocTaB4ymKa.

"YcrpoiictBa" o3HavaBa xapayepHW NPOAYKTU MK 4acTu OT TAX, NpeAHa3HavyeHn 33 CBbp3BaHe
KbM WHTepdencute Ha OOLLECTBEHM ENEeKTPOHHU CbOOWMUTENHU MpPeEXWU. Te3n yCTpoiicTBa
OOMKHOBEHO BK/IOYBAT MOOUAHU TeNedpOHU WAN APYTN WHTENUFEHTHU YCTPOWUCTBA, KOMUTO
OTFOBapAT Ha TEXHUYECKUTE M3UCKBAHMA 33 HOPMAJIHO MHCTa/MpaHe U PYHKUMOHMpPaHe Ha
CodtyepHoTO npunoxeHue u NMnatpopmara.
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Il. Ycnyrun

1. TMopwbuKaTa 3a Ycnyrute ce onmcea B CnopasymeHune. AIDENTIX usrotea CnopasymeHue,
KOeTO BKIKOYBA OMWCAHWE Ha BMAA W NoApobHOCTUTE 3a 3aKyneHuTe Ycayruy,
NpUAOKMMUTE TaKcn, MeToaa Ha TakCyBaHe M BCUYKM APpYrv NPUAOKMMU YC/TOBUA.

2. Cnopa3symeHMeTOo e ce cuuTa 3a edPeKTMBHO M 06BBP3BALLO camo cnef KaTo bbae
NoANMCaHO OT ABEeTe CTPaHW.

3. B cvoTteeTcTBUE CycnoBuATa Ha CnopasymenuneTo AIDENTIX npenocTtasa Ha Bb3noxutensa
OrpPaHWMYEH, HEU3KUYUTENIEH, HEenpexBbpifeM, Henoane)alw, Ha cybauueH3upaHe,
OTMEHAEM M OrpaHUYeH MO CPOK NULEH3 33 AO0CTbN A0 Ycayrute Ypes noanbprKaH yeb
6pay3bp. To3n MLEH3 € eAUHCTBEHO C L/l MPOBEPKA HAa CAMOIMYHOCTTA U SOKYMEHTUTE
Ha KpaWHuTe noTpebuTenn Ha Bb3NOXKUTENA, KaKTO € onucaHo noapobHo B
CnopasymeHuneTto, no speme Ha Cpoka.

4. Bb3noxutens TpAbBa Aa NPUAOXKM PasyMHU MEPKM 33 CUTYPHOCT, 33 Aa NPeaoTBpaTH
HeoTopu3MpaH AoCTbN 40 YcnyruTe.

5. Bb3noxkutena notebpKgasa, ye AIDENTIX He HOCM OTroBOPHOCT 3a HMKAKBWU [aHHW,
cbobweHn nan npepageHun ypes Ycnyrute. Bb3nokutena ce cbrnacsiBa ga M3nonssa
Ycnyrnte eQuMHCTBEHO 3a paspelleHn U 3aKOHHWU uenn, B CbOTBETCTBME C BCUYUKMU
NPUAOKUMM 3aKOHU, pasnopesdn 1 BCUUKM NOSUTUKM 32 NPUEMINBO U3MON3BAHE, KOUTO
AIDENTIX moxe aa BKoYBa NepuoanyHo B HacToawmTe O6um ycnosus.

6. Korato no wuckaHe Ha Bb3noxutena ce npegocTaBAT YCAYrM 33  e€NeKTPOHHA
naeHTUOMKaLMA U 4OBEPUTENHU YCAYTU HA KPaHU NOTpebuTenn Ha Bb3noxuTtens - KaTo
HanpuUMep HEroBWU CAYXKUTENW, AOCTABYULM U APYIU ANLA 3@ B3aMMOAENCTBMETO UM C
KpaliHn notpebutenu, AIDENTIX we cknoum otaenHn CrnopasymeHus ¢ Te3n auua.
Ycnyrute obaye we ce dakTypupaT M 3annawart oT Bb3noutena B cbOTBETCTBUE C
pa3nopenbuTe Ha HacToAwmTe ObwM ycnosms.

7. Bb3noxutena nenctBa Kato [o0BepABalla Ce CTpaHa MO OTHOWeHWe Ha Ycayrute,
npegoctassaHu oT AIDENTIX Ha HeroBuTe (Ha Bb3noxuTensn) KpaiHu notpebutenu.

lll. MpaBa u 3agbMAXKeHUA Ha CTPaHUTe

AIDENTIX otroBaps 3a cnegHoTO:

8. M3nbaHeHWe Ha ycnoBusaTa, onucaHu B CnopasyMeHMEeTo, U NpeaocTaBAHEe Ha YCAYrn Ha
Bb3n0XKMTENA U Herosute KpaihHu notpebutenu, ce M3nbaHABAT A06POCHBECTHO U B
CbOTBETCTBME C NPUNOKUMUTE 3aKOHMU.
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9.

10.

11.

MpenBapuTenHo yBegoMsABaHe Ha Bb3noxKuTena 3a NaaHUMpaHu cbbUTUA AN NPOMEHMU B
HEroBuTe CUCTEMU, KOUTO 6uxa MOrM Ja MOBAMAAT Ha WM3MbAHEHMETO Ha
CnopasymeHueTo.

He3abaBHO yBegomMABaHe HA Bb3noXKuTens 3a BCAKAKBM TEXHUYECKU npobaemu mnau
Apyrv GakTtopu B HeEroBute CUCTEMM, KOMUTO BMxa MOrIM ga Bb3NPEnATCTBAT MAM Aa
nonpeyaT Ha HOPMANHOTO MNpegoctasAHe Ha ycayrute ot AIDENTIX Ha Bb3noxkutens
n/MAn Ha HerosuTe KpalHM nOTpebuTenn, UAM No APYr HaAYMH A3 NOBAMAAT Ha
nsnbaHeHWeTo Ha CrnopasymeHMeTO, KaKTo W MpeaocTaBAHE Ha CPOKOBE 33 TAXHOTO
pa3peluaBaHe.

MpepoctaBaHe Ha Bb3noxutens Ha HeobxoAuMMOTO cbaencTeve, MHOpMauMAa U
[OKYMEHTWN, HEObX04MMM 33 M3MbJIHEHME Ha 3aKOHOBUTE My 3aAb/iKeHuA u/uam 3a
3aWMTa Ha HeroBuTe NpaBa W 3aKOHHM WMHTEpPecU B C/Ay4al HA CNOp C KpamHuA
notpebuten, cBbp3aH CbC CnopasyMeHue C Bb3noxuTena uam ¢ M3N0A3BaHETO Ha
ycnyruTe Ha Bb3anoxkutensa ypes CopTyepHOTO NPUNONKEHME.

AIDENTIX nma cnegHuTte npasa:

12.

13.

14.

[a nonyyaBa oT Bb3noxutena Heobxoanumarta MHGOPMaLMA U CbAENCTBUE, 33 A3 U3MbHU
3a4b/KeHUsTa cu no CnopasymeHueTo.

[a nonyun gbaKMMOTO Bb3HarpaxaeHue 3a ycayrute, npegoctaBeHn Ha Bb3noxutens
WAKN HeroBute notTpebutenn, B CboTBeTcTBME € pasgen "MnawaHma" oT HactToawmTe 06K
yCcnoBums.

[a npunara npeBaHTUBHU MEPKM, HAacOYEHM KbM NoaobpaBaHe Ha GYHKLMOHANHOCTTA Ha
Ycnyrute n/vnm cebp3aHnTe ¢ TAX MHTErpaLmmn, Bpb3kK, NycKaHe Ha HOBU MK NOA0BPEHN
BEPCUM 3a NON3BAHE HA YC/IYTU U T.H., B CbOTBETCTBME CbC CNOPa3yMeHUATa 33 HUBO Ha
obcnyxksaHe (SLA) n c npeaBapuTesiHO yBeAoOM/IEHME.

Bb3n0XKUTENA e ANbXKEH Aa:

15.

16.

[a n3nbaHABa BCUUKKU 3a4bXKEHUA, NpeaBuaeHN B CnopasymeHuneTo, U Aa U3BbPLUBA
LI,EI‘;iHOCTVITe LI,O6pOC'bBECTHO, KaTO Cna3Ba YCN0BUATA Ha CNOpPa3symMmeHUNETO U BCUYKU
NPUNOKNMMU 3aKOHN.

MpepocTtaBa Ha AIDENTIX Ha Heob6xoAMMOTO cbaencTBUE, MHOOPMALMUA U AOKYMEHTH,
Heobxoanmu Ha AIDENTIX ga M3Nb/AHM 3aKOHOBUTE CU 3aAb/KEHUA UAU A3 3alunTU
CBOWUTE NpaBa M 3aKOHHWU UHTEpecH.

Bb3noxxutena uma chegHurte npasa:

17.

[a nonyyaBa ot AIDENTIX HeobxoamnmaTa nHbopmauma U CbAenCTBME, 3a Aa U3Mb/HABA
3a4b/KEHUATA CM NO HacToAwmTe O6LWM YyCN0BMA U CbOTBETHOTO CNOPasyMeHMe.
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18. la 6bae cBoeBpEMEHHO MHOOPMMPAH 3a BCAKAKBM TEXHMYECKU Npobaemu B cuctemuTe

Ha AIDENTIX (cebp3aHu c CodTyepHOTO NpunoxeHue nnm Nnatdopmarta) nm 3a BCAKaKBU
dakTopu, Kouto 6Mxa MOrnM [a Bb3NPEMNATCTBAT MAM MOMPeYaT Ha HOPMASHOTO
dyHKuMoHupaHe Ha CodTyepHOTO NpunoxkeHme nnm NnatdopmaTta, 3ae4HO C O4aKBAHUTE
CpPOKOBE 3a pa3peluaBaHe Ha Te3n Npobaemun, Korato Te ca nNod KoHTpona Ha AIDENTIX.

AonNbAHUTENHU 3a4b/IKEHUA U orpaHunyeHumAa

19.

21.

22.

Bb3noxutena He TpAabBa Aa M3MNon3Ba YCAyrnte No HauyMH, KOWTO MOXe Ja nospeau
Ycnyrute mam Mnatdopmata MavM Aa BAOWMW TAXHATA HAIMYHOCT MAM AOCTbMHOCT. Mo-
KOHKPETHO, Bb3noxutensa He TpsabBa aa usnonsea YcayruTe:

3a BCAKAKBU HE3AaKOHHW, HeneraaHu, MSMamHu naum BpeaHun uenn; namn

BbB BPb3Ka C BCAKAaKBU HE3AaKOHHW, HeneraaHn, smamHum man spegHun AEI)‘IHOCTM.

. OCBeH aKo He e U3puYHO pa3spelweHo B CnopasymMeHMeTo, IMLEH3bT Ha Bb3noxutens 3a

AO0CTbN U N3MON3BAHE Ha yC}'I\/FVITe € npegmeT Ha chegHuUTe orpaHnU4YeHunA:

Bb3noxutena He Tpabea Aa npepoctaBa cybauueH3s 3a nNpaBaTa cM 3a AOCTbN MK
n3nonseaHe Ha Ycnyrure.

Bb3noxkutena He TpabBa Aa NO3BONSBA HA HEOTOPM3MPAHM IMLA A3 MMAT AOCTbN A0
Wan ga nanonssar Ycayrure.

Bb3noxutena He TpabBa ga npeumsgaBa WM PasnpPOCTPaHABA CbAbpPXKaHME WU
maTepuanu ot Ycayrure.

Bb3noxkuTena He TpabBa Aa NPOMeEHA UM Aa ce oNuTBa A3 npomeHs Mnatdopmata
nnu CodpTyepHOTO NpUNOKEHME.

[JOCTaBYMKBT HE MOXKe [a HOCKM OTFOBOPHOCT 33 NMPOMEHM B AaHHUTE, U3BbLPLUEHU OT
CNYKUTENN, KINEHTU UK APYTU LA, HA KOUTO e NpeaocTaBeH aocTbn Ao Mnatdpopmara.

Bb3noxuTena HAMa Aa MMa NpPaBo Ha AOCTbMN [0 KakbBTO M Aa e codTyepeH Kog,
BKNHOUUTENHO OBEKTHUA KO, MEXAUHHUA KOA UAU U3XOAHWUA KO, HUTO MO Bpeme Ha
CPOKa, HUTO cnep Hero.

IV. MnawaHuAa

23.

Bb3noxkutens ce cbrnacaBa ga naaTu TakCUTe U KOMUCUMOHUTE, NocodeHun B TapudaTa, B
CbOTBETCTBME C ONMUCAHUTE YCNOBUSA 3a NaalaHe. TakcuTe Wwe 6baaT GakTypupaHu, KakTo
e onucaHo nogpobHo B CnopasymeHMeTo, Bb3 OCHOBA Ha AoroBopeHus MeTon Ha
TakcyBaHe, a Bb3noxutens we naatm Ha AIDENTIX B cpoK oT yetTupuHagecet (14) gHu ot
nosy4aBaHeTo Ha pakTypaTa.
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24,

25.

26.

27.

28.

29.

30.

31.

32.

M3non3saHeTo Ha ycayrmute no CnopasymeHumeTo e 6bae foKnaaBaHO Ha Bb3noxkutena
N baKTypMpaHo Npu HacTbnBaHe Ha cbbUTHe 3a haKTypupaHe.

TapudaTta noanexm Ha NepuoanYHKM aKkTyanmsaumm, 3a KoAato AIDENTIX we ysBegomm
Bb3noxutena Han-manko eguH mecew, npegy NpomeHuTe aa Bna3at B cuna. lNpes To3um
nepuof Bb3noxutena mma npaso Aa npekpatu [orosopa c ABYCEAMUYHO MUCMEHO
npeansBecTe, ako NPOMEeHUTe 3acAraT HerosaTa AeMHOCT M ca HEMPUEMAUBM 3a Hero.

MpomeHuTe B TapudaTta HAMA [a 3acerHaT AOroBOpeHUTe MaKeTU Mo Bpeme Ha TeXHUA
nepuos Ha Ba/JIMAHOCT.

Bcuukn ueHn, nocoyeHn B TapudaTta wu/mnm B Jlorosopa, ca 6e3 AAC, AaHBK npwu
M3TOYHMKA, AaHbLM BbPXY BHOCA U M3HOCA, MUTA, aKLUU3M U BCAKAKBU APYrv nogobHu
OAHDbUKM, KOMTO MoraT Aa 6baaT NPUIOKMMM BbB Bpb3Ka C NPeAoCcTaBAHETO Ha YcayruTe
no [loroBopa, C U3KJOYEHUE Ha AaHbKa Bbpxy neyanbarta Ha AIDENTIX B cTpaHaTa Ha
HerosaTa permcrpaums.

CvbuTtneTo 3a dakTypupaHe Bb3HMKBA, Korato B cuctemute Ha AIDENTIX ce nonyuum
3aABKa 3a yC/iyra oT KpalHuA notpebuten, He3aBMCMMO OT pe3yaTtaTta OT ycayrata uamu
AENCTBUATA Ha KpalhHua notpebuten (Hanp. 3aBbplieHa MAEHTUOMKAUMA, AOCTaBeH
NOKYMEHT, OTKasaHa MAeHTUPUKAUUA, OTTErNIEH AOKYMEHT, U3TEKB/ CPOK U T.H.).

Bb3noxkutens noTebpXKAaBa, 4Ye B C/AyY4alh Ha npeannateHo  daKTypupaHe
HEeW3Mno/3BaHOTO MM HeobpaboTeHOTO cango B CMeTKaTa Ha Bb3noxuTtens B Kpaa Ha
BcekM CpoK aBTOMATMYHO Wu3TMYa. Bb3noxutena (i) HAMa pga Mma npaBo Ha
Bb3CTAaHOBABAaHE WM KpeauT 3a HeusnonssaHusa 6anaHc w (ii) HAMa ga moxe aa
NpexBbpaAn HEM3NON3BAHWUA AN HeobpaboTeHMA 6anaHc B yabarkeH CpoK unm B 6baeLo
cnopasymeHue ¢ AIDENTIX, ocBeH ako He 3ansiaTu ABafeceT U net npoueHTa (25%) ot
Heun3nonseaHuA HanaHc. To3n NpoueHT HAMa Aa 6bae AobaBeH KbM MpexBbpaeHaTta
cyma.

AKO HAKoA dJaKTypa He 6bp,e nnaTteHa cned Aartata Ha nagexa, goCTtbvnbT A0 yCayrute
MOXe Oa 6'b,£l,e npeycraHoBeH 40 ypexAaHe Ha BCUYKU Ob/IKUMU CYMU.

B cnyyaih Ha pascpoyeHO nnawaHe WAM nNpu npeKkpatsaBaHe Ha CnopasymeHueTo
Bb3noxkutena tpabsa Aa 3annaty AOMbAHUTENHO 33 BCUYKM AEMCTBUTE/IHO U3MON3BaAHMU
YCNYyrM OT HaYaNHaTa AaTa Ha Nepuoaa A0 AaTaTa Ha aHy/MpaHe UM NpeKpaTaBaHe, ako
Te3n yCnyru HaABMLIABAT NAATEHUTE A0 MOMEHTA cymu. ToBa nialaHe TpAbBa Aa 6bae
n3BbpLEHO A0 15-0 yncno Ha meceua, cneaBall, Mecela, B KOMTO € HacTbnuaa oTMsHaTa
NN NpeKpaTABaHeTo.

B cnyyait ye Bb3noXUTENS HE M3BBPLIM AbMKUMOTO Ha [locTaBuMKa NialaHe CblNacHo
HacToAwmTe O6wwM ycnoBuMA W/MAM CbOTBETHMA [OrOBOP HAa oOnpegeneHata AaTa,
[loCTaBYMKBT CM 3ana3Ba NPaBOTO 4@ HAYMC/IM /IMXBA BbPXY NPOCPOYEHATa CyMa B pasmep
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Ha 10% roauMwHO, HayMCNsABaHa eKeAHeBHO OT JAaTaTa Ha naje)ka [0 Aartata Ha
[EeNCTBUTENIHOTO NAallaHe, He3aBUCMMO AanvM Npeau WMAM cnef, NocTaHOBABaHE Ha
CbaebHOTO pelleHme. Bb3noKnTensa Hocu OTroOBOPHOCT M 33 BCUYKM Pa3Xoau, HanpaBeHu
oT [locTaByMKa 3a CbbUpaHe Ha MPOCPOYEHUTE CYMW, BKAKOUYMTENHO CbAebHU TaKcu w
TaKCW Ha areHumMmM 3a cbbupaHe Ha B3eMaHuA.

V. ¥YcnoBuAa u npeKkpataBaHe

33. OcBeH aKO He e [0roBOpPeHOo Apyro B nNucmeHa ¢opma, Hactoawmte O6WM ycnosus

3ano4yBat Aa AEVICTBaT OT AaTaTa Ha B/I3aHe B CJ1a Ha CNOPa3yMmeHUNETO U NPoAb/1XKaBaT
Aa AeﬁCTBaT 3a nepnoaa, NOCoOYeH B CNOPA3yMeHUETO.

34. Bcaka ot CTPaHUTE MOXe Oa NPeKpaTH Cnopasytv\eHmeTo MO KaKBaTO U Aa € NpUuvnHa nnun

6e3 NpuyMHa, KaTo U3NpaTh Ha-manko 30-4HEeBHO NUCMEHO Npean3BecTMe A0 ApyraTa
CTpaHa.

35. Bcsika OoT cTpaHUTE MOXKe Aa npeKkpaTtu [Jorosopa He3abaBHO C MTMCMEHO YBeAOMEHUE A0

ApyraTta cTpaHa, aKo:

[pyraTa cTpaHa W3BbPLIM CbLWECTBEHO HapylleHWEe Ha HAKOoe OT yC/loBMATa Ha
HacToAwmTe OB6LWM YCNOBUA AN Ha NPUNOKMUMOTO crnopasymeHune. CblLecTBEHOTO
HapyLleHMe BK/OYBA, HO He ce orpaHMyaBa A0 HapyweHua Ha pasgenute "Mpasa u
3a4b/IKeHUA Ha cTpaHuTe", "3aabixkeHns 3a noseputenHocT”, "3alwmTa Ha gaHHUTE"
W, B C/ly4alh Ha HapylleHWe, KOeTo MOoXe Aa Obae OTCTpaHeHOo, He OTCTPaHsBa
HapylweHMeTo B CPOK OT neTHageceT (15) AHM OT MNo/Ay4YaBaHETO Ha MUCMEHO
yBeAOMNEHWNE, U3UCKBALLO TOBA.

[pyraTa cTpaHa wu3nagHe B HenaaTeXocnocobHoOCT, Bnese B npoueaypa no
HECbCTOATENHOCT, CUHOMK uWAM Aapyra nogobHa npoueaypa, WAM  U3BbPLIK
npexBbpasHe B M0A3a Ha Kpeautopure.

36. JocTaBUMKBT MOXKe fAa npekpatm [oroBopa HesabaBHO C NMUCMEHO WM3BECTUE, aAKO

Bb3/10XKUTENA HE NAATU Ob/KUMUTE Cymu No [JoroBopa B pamMKuTe Ha neTHagecet (15)
[AHW cnea, npocpoYBaHETO UM.

37. MNpwn npeKpaTABaHe NAM N3TMYAHE Ha CPOKa Ha [JoroBopa no KakeaTo M Aa e npuynHa:

BCMUKM  NMLEH3M W npaBa, NpegocTaBeHUM Ha Bb3noxuTens no cunata Ha
Cnopa3ymeHMeTo, ce npekpaTasaT He3abasHoO.

Bb3noxkutens tpabsa He3abaBHO fa NPeyCTaHOBM WM3MNONA3BAHETO Ha YCAYrUTE Ha
JoctaBuMKa M O3 BbpHE MAM YHULLOXKW uAnaTa loseputenHa uHpopmauua Ha
[ocTaBuMKa, C KOATO pa3nonara, B pamkuTe Ha gecet (10) paboTHU OHM, OCBEH aKo
L[ oCTaBUMKBT He gaae Apyru NTMCMEHM YKasaHuA.
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38.

39.

40.

Pasnopeabute Ha HacToAwmTe O6WM ycnoBMA UM HaA BCAKO MPUIOKMMO
cnopasymeHue, KOUTO Mo CBOETO eCTecTBO Ca NpeAHa3HayYeHM Aa ocTaHaT B cuia U
cnep NpekpaTABaHETO, BKAOYUTENHO, HO HE CaMo, NOBEPUTENHOCTTA, 3almMTaTa Ha
AaHHUTE M OrpaHMYaBaHETO HA OTrOBOPHOCTTA, OCTAaBaT B CM/AA M MPOABLANKABAT Aa
aewcrear.

nperaTHBaHETO Ha CNOPa3yMeHNETO HE 3aCAra HUKakKBu Npasa Uan Cpeacrtea 3a 3alluTa,
KOUTO BCAKA OT CTPaHUTE MOXKe Aa NUMa Mo CU1aTa Ha CNOPa3yMeHUETO NN MO 3aKOH.

B cpok oT 30 AHM cnes NpeKkpaTaBaHETO Ha CNOPa3yMeHUETO CTPAHUTE YPEeXKAaT BCUYKM
HEU3Nb/IHEHN 3a4b/KEHUS, BK/OYMTENHO MNALLAHETO Ha BCUYKM OCTAaHa/NU TaKCW,
Pa3xoAM UAKN PA3HOCKK, b/IKMMM MO CNopasyMeHUeTo.

JInueHsbT 3a M3non3saHe Ha TbpProBCKUTE MapKM Ha [loCcTaBuMKa, NpeaocTaBeH CbC
CnopasymeHueTo u/unmn ObuwmTe ycioBus, ce NpeKkpaTaBa aBTOMaTUYHO Cies, U3TuyaHe
Ha CpPOKa Ha AeWlcTBME MK NpeKpaTaBaHe Ha CnopasymeHuneTo. Mpu npekpaTaBaHe Ha
NMueHsa Bb3noxutens Tpabsa He3abaBHO [a NPEKpPaTM BCAKAKBO WM3MO/M3BaHe Ha
TbproBCKMTE MapKK Ha [JocTaByMKa.

VI. 3aavbnkeHusa 3a NOBEePUTENIHOCT

41.

CTpaHuTe 3aABABAT, Ye Mo Bpeme Ha AOroBapAHETO M U3MbAHEHUETO Ha YcayruTe BcAKa
OT TAX MOXE A4a MMa AOCTbMN A0 IMYHA UK NoBepuTenHa MHpopmaLma Ha ApyraTta cTpaHa
nnu aa 6bae M3N0XKeHa Ha PUCK OT TakaBa MHGopMauuma. [lBeTe CTpaHM ce Cbrnacasart Aa:

[a na3aT noseputenHaTa MHbOpMmaLMA Ha ApyraTa CTpPaHa B CTpora TaliHa, KaTto
nonarat CbLUUTE FPUMKM 32 HelMHaTa 3allnTa, KaKBMTO BMXa NONOXKMAK 33 cobCcTBeHaTa
C1 noBepuTeNHa MHdopMaLmMa OT NoA06HO ecTecTBo.

[la He pasKpuBaT NoBepuTenHaTa MHPOpPMaLMA Ha ApyraTa CTpaHa Ha HUKoe anue 6e3
npeaBapuTeNIHOTO MMCMEHO CbrNacue Ha ApyraTta CTpaHa, a AJopU M Toraea - cCamo npwu
YCNOBMA Ha NOBEPUTENHOCT, 0406peHM NMUCMEHO OT CTPaHaTa, YMATO NnoBepuTesHa
MHPOPMaLMA ce pasKpumBa.

BMHarun Aa AencrTeaT 4o06poCcbBECTHO NO OTHOLWEHME Ha NoBepuTenHaTa MHdopmauma
Ha ApyraTta cTpaHa; u

[la He M3MNon3BaT HWKaKBa NoBepuTenHa MHGOpMauma Ha ApyraTa CTpaHa 3a Lenu,
Pa3/IMYHM OT Te3M, 32 KOUTO TA € BUNa pa3KpuTa Ha NoaydyasallaTta cTpaHa.

42. KoHduaeHumManHaTa MHPopmaums Ha AOafieHa CTpaHa MoxKe Aa 6bae pasKkpuTa oOT

nosay4yasaw,aTta CTpaHa Ha HelHuTe CNyxKutenu, pa6OTHMLI,M, I'IpOd)eCVIOHaJ'IHVI CbBETHUNUMWN,
3aCTpaxosaTesin, areHTm w“n noam3nbv/HUTENNIN, KOUTO WUMAT HYyXAa OT [A0CTbnN A0
KOHd)M,EI,eHLI'MaIIHaTa VIHd)OpMaLI,MH, 3a 4a U3NbAHABAT 3a4b/1KEHUATA CU, CBbP3aHU CbC
cnopasymeHueTo. Te3m anua Tpﬂ6Ba Aa 6'b,£l,aT O6B'bp3aHl4 C MMCMEHO CnopasymeHune naum
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43,

44,

[lOTOBOP 33 HepasKpvBaHe Ha MHPopMauuA, 3a [a 3aWMTAT MNOBEPUTENHOCTTA Ha
paskpuTaTa MHbopmauma.

Pasnopenbute Ha HacToAwwmA pa3aen "3aabakeHma 3a NOBEPUTENHOCT" ocTaBaT B cuna
3a HeonpepeneH nepuog ot Bpeme, A0pU U cnel npekpaTtaBaHe Ha CnopasymeHMeTo.

KoHduaeHumanHata mHdopmauma He BKAOYBA MHOOPMALMUSA, KOATO:

Beye e 6Mn0 06LLI,eCTBeHO AOCTOAHME Npegn onoBeCTABAHETO MY NN NO-KBbCHO CTaBa
OGUJ,GCTBEHO A0CTOAHME HE NO BMHA Ha Noay4yaTenA,

e 6muna M3BecTHa Ha Monyyatena npeaun patata Ha BAM3aHe B CMJ1A Ha HacToAwMmTe
06LLI|VI ycnosma UanM Ha BCAKO NPUIOKNMMO CNOPasymeHune, 6e3 Aa MMa 3aab/1KeHNe
4Aa ronasu s TaﬁHa,

€ 3aKOHHO noJsiydyeHa ot MosydaTtens oT TpeTa CTPaHa, KOATO HAMA 3aAb/IXKeHue aa A
nasu B TalHa,

e paspaboTteHa camoctosaTenHo ot lMonyyatens, 6e3 ga ce HapywasaT NPUIOKUMUTE
3aKOHW MM pa3nopenbu Ha HACTOALLMA AOKYMEHT, UK

e 0bLIoM3BECTHA Ha 0bLLecTBEHOCTTA.

VIl. 3awuTta Ha AaHHUTE

45.

46.

47.

48.

BcAka OT cTpaHWUTE cnasBa BCUYKKU MPUNOKMMM 3aKOHM 33 3alUTa Ha AaHHUTE Mo
OTHOLWIEeHMe Ha 06paboTKaTa Ha JIMYHM AAHHM CbrNacHO HacToswmTe O6LWM ycnoBus.

JocTtaBunkbT 0bpabotBa [aHHuTe Ha KpaltHua notpebuten camo B CbOTBETCTBUE C
AOKYMEHTUPAHUTE UHCTPYKLMWU, NPeaoCTaBeHU OT Bb3NOXKWTENs, KAaKTO e MOCOYEeHOo B
CnopasymeHMeTo UAX Apyr NUCMEH AOKYMEHT, AOroBOPeH MO B3aMMHO Cbrlacve Ha
CTpaHUTe, KaTo obaye [lOoCTaBYUMKBT MOXe Ja wu3nonssa J[JaHHuTe Ha KpalHua
notpebuten, 3a Aa nogobpu ycnyrute cM MAM Aa YCbBbPLIEHCTBA a/ITOPUTMUTE CU 3a
06paboTKa, Npun ycnosme Ye TOBa U3MNO/I3BAHE € B CbOTBETCTBUE CbC 3aKOHMTE 3a 3alMTa
Ha AAaHHMTE M He 3acTpallaBa NOBEPUTENHOCTTA UM CUTYPHOCTTA Ha [JaHHUTe Ha KpalHua
notpeburen.

Bb3noxkutena rapaHTUpa, Ye MMa 3aKOHHOTO NPaBo Aa pa3Kkpue BCUYKKU JIMYHU AaHHU Ha
[ocTaBymMKa Cbr1acHO AW BbB BPb3Ka C HacToAwwmMTe O6LLM yCNOBUA U BCAKO NPUNOKUMO
Cnopa3symeHue. Bb3noxutena npepoctass, a [ocTaBuMKbT obpabotBa camo JIMYHMK
AaHHM Ha CybOeKTM Ha [aHHM, KOMTO MOMafaT B KaTeropuuTe U BUAOBETE, MOCOYEHU B
CnopasymeHueTo.

JocTtaBunkbT 0b6paboTBa [JaHHUTE HA KpalHMA NOTPebuTen eauHCTBEHO MO BPEME Ha
cpoka Ha Cnopa3symeHMeTO M U3TPMBA WAWN BPbLLA BCUYKMU AaHHM Ha Bb3noxutensa B
pamkute Ha TpuaeceT (30) gHM cnen Kpaa Ha CPOKa, OCBEH B CAyvyauTe, Korato
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49,

50.

51.

52.

53.

54.

NPUNOKMMOTO 3aKOHOAATENCTBO M3NCKBA 3aNa3BaHETO Ha TaKMBA AaHHM 3a cnas3BaHe Ha
NPaBHU MU PErynaTopHU 3a4b/XKEHUA.

[ 0CTaBUYMKBT rapaHTMpPa, Ye BCUYKM INLA, YTbIHOMOLLLEHW Aa 06paboTBaT JIMUHU AaHHM,
Ca NOeNM aHraXXMMeHT 33 KOHOMAEHUMANHOCT UAK Cca NPaBHO 06BbP3aHM C NOAXOAALLO
3aKOHOBO 3a4b/IKeHUE 32 KOHPUAEHUNANHOCT.

Kakto [loCTaBUMKBLT, Taka W Bb3noxuTena npunaraT nNOAXOAAWM TEXHUYECKM U
OPraHM3aUMOHHM MEPKM, 33 Aa OCUTYPAT HUBO Ha CUTYPHOCT, CbOTBETCTBALLO Ha PUCKa,
CBbP3aH ¢ [laHHUTE Ha KpaliHuA noTpebuTen.

Bb3noxutena ynbaHomowasa [JocCTaBunKa, CHMTAHO OT [laTaTa Ha BAM3aHe B CUAa, 4a
aHraXkupa TpeTtu nmua, obpaboreallm gaHHK, 3a 06paboTKaTta Ha [laHHUTE Ha KpalHUA
notpebuten. locTaBYNKBLT yBeAoMABa Bb3noxkutena Haii-manko YetupuHagecet (14) gHu
npean BCAKAKBWM MAaHMPAHM NPOMEHM, BKAOYBALLM f06aBAHE WM 3aMsAHa Ha TPeTu
CTpaHu - 06paboTBaALLM INYHM AAHHU. AKO Bb3n0XKUTeNa Bb3pasm cpeLLy TakMBa NPOMEHMU
npean TAXHOTO U3NbJHEHUE, Bb3noxuTtens moxe aa npekpatu [Jorosopa cbe ceaem (7)
OHEBHO NUCMEHO yBeagomneHmne o [loctaBymKa, Npu yCnoBMe Ye ToBa yBeLOMAEHUeE e
HanpaBeHO B pamMKuTe Ha cegeM (7) AHM cnef aaTaTa Ha yBeAOMIeHMeTo oT [JocTaBumKa.
JoCTaBUMKBT rapaHTUpa, Ye BCsAKA TPeTa CTpaHa - 0bpaboTBall IMYHM AaHHU, NOANENKN
Ha NPaBHM 334 b/IKEHUA, PaBHOCTOMHM Ha Te3u, HaNOXKeHM Ha [JocTaBuMKa.

[OCTaBUYMKDT LLE CbAENCTBA Ha Bb3noxKnTens ga ocmMrypm cnasBaHeTo Ha 3aAb/IKEHUATA,
CBbP3aHU CbC CUFypHOCTTa Ha obpaboTkaTa Ha JIMYHM AaHHM, YBeAOMSABAHETO Ha
HaZ30pHMA OpraH 3a HapyLleHWsA Ha CUrYPHOCTTA Ha JIMYHM AaHHU, CbObLLABAHETO Ha
cybeKkTUTEe Ha OaHHW 33 HApPYLWEHWA HA CUTYPHOCTTa Ha JIMYHM [AaHHU, OUEHKUTE Ha
Bb34EMCTBMETO BbPXY 3allMTaTa Ha AaHHUTE, NPeaBapUTENHUTE KOHCYNTaUUM OTHOCHO
BMCOKOPUCKOBA 06paboTKa M M3NbAHEHMETO Ha 3aA4b/KEHWETO Ha Bb3noxuTtena aa
OTroBaps Ha MCKaHMA 3a NPaBa Ha CybEeKTUTE Ha AaHHM CbINAacHO 3aKOHMUTE 3a 3alUMTa Ha
AaHHUTeE.

Mo npeueHKa Ha Bb3noxkutena, [OCTaBYNKDBT LWe U3TPUE UAU LWe BbPHE BCUYKK JINYHU
AAHHW Ha KpaliHW noTpebuTeny Ha Bb3noxKuTena u e usTpme CblLecTByBalLUTe Konus,
OCBEH B C/lydamTe, KOrato NPUAOXKMMOTO 3aKOHOZATe/NCTBO M3WMCKBA 3aMa3BaHETO Ha
nocoyeHuTe JIMUHN OAHHU. Bb3NOXKUTENA MOXKE CbLLO TaKa Aa U3TpUEe BCUYKM TaKMBa
OAHHW No BCAKOo Bpeme ypes MNnatpopmaTa.

AKO B pe3ynTaT Ha NPOMEHU UM OYaKBAHWM NPOMEHM B 3aKOHWUTE 3a 3alMTa Ha AaHHUTE
HAKOA OT CTPAHWTE He CMa3Ba Te3M 3aKOHW BbB BPb3Ka C 0bpaboTkaTa Ha MYHM JaHHU
CbrnacHo HactoAwmTe O6WwM ycnoBuA, CTpaHWUTe He3abaBHO CM CbTPyAHMYAT 3a
n3meHeHue Ha CnopasymMeHMeTo, 3a Aa ce OCUTYPU CMA3BAHETO UM.
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VIIl. TapaHuuu

55. Bcsika OT cTpaHMTe AeKnapupa U rapaHTMpa Ha Apyrata CTpaHa, ye cnopeg Ha-gobpute

" NO3HaHWA U ybexaeHus:

Jlnueto, KoeTo noanucea HacToAwmTe O6LLI,M ycanosmna n BCAKO Cnopa3yN\eHme oT
HEeNHO nme, € ynov/IHOMmoLWeHO Aa Hanpaswu ToBa.

HactoawmTe O6wm ycnosma m Bcako CnopasymeHue He NpoTMBOpeYaT M HAMa Aa
NPOTUBOpPEYaT Ha APYro cnopasyMeHue Ui NPaBHO 3a4b/XKeHUe, NOeTo OT Hero.

Nnueto, KoeTo noanuceBa Hactoawmte O6wWM ycnoBus M BcAako CnopasymeHue,
pa3nosara ¢ BCUYKU HeobxoamMmm npaBa, paspelleHnsa U ANLEH3N, 3a Aa U3NbAHABA
3a4b/KEHUATA cM Mo HacToAwmTe O6WwM ycnoBuA W BCAKO NPUIOKMMO
criopasymeHue.

56. C n3kntoueHne Ha U3PUYHO NpeaBUAEHUTE NO-rope rapaHunM U B Hal-Nb/aHaTa CTEMNEH,

No3BOJIEHa OT NPUIOKMMOTO 3aKOHOAATE/NCTBO, JOCTaBYMKBLT Ce OTKa3Ba OT BCUYKKN ApYTM
AeKNapauumn U rapaHumm, U3pUYHM UAM Noapasbupally ce, BKAUYUTENHO, HO HE Camo,
noapasbupalum ce rapaHuUMK 3a 3a40BOIMTENIHO Ka4€eCcTBO, FOAHOCT 3a onpeaeneHa Len u
pasymHa rpuxa U ymeHua. HAKOW OpPUCAMKLMM He MNO3BOASABAT WM3K/AOYBAHETO Ha
onpeaeneHu rapaHumm, Taka ye ropHUTE U3KAOUYEHNA MOXKE A3 HE Ce NPUAAraT 3a BCUYKM
Bb3noxutenn. [oCTaBYMKBLT He AaBa rapaHUMW, He rapaHTUMpa U He NpaBu HUKAKBM
M3ABNEHUS OTHOCHO W3MON3BaHETO, pe3yATatuTe WAM  nonsute OoT  Ycayrute,
NPeaocTaBAHM  CblMacHO HactoAwmMTe O6wyM ycnoBUMS U BCAKO  MPUAOKMMO
Cnopa3symeHue, 0OCBEH aKO TOBa He € U3PUYHO NOCOYEHO B TAX. HUKOM OT nepcoHana Ha
[ocTaBuMKa HAMa NpaBO Aa paswupaABa, NPOMeHs UAM Aob6aBa KbM rapaHuuuTe M
n3ABNEHUATA, NOCOYEHM B HacToAwmTe O6LWM ycnoBuA. B caydaih Ha HapylwaeaHe Ha
rapaHumMmuTe, npeasuaeHun B Hactoawmte OB6WM ycnoBUa (C U3KAKOYEHWE HA M3Mama),
€OVHCTBEHOTO M M3KIIOYUTENHO CPeacTBO 3a 3alMTa € CTpaHaTa, KOATO € Hapywwuia
rapaHuMuTe, Aa NOMOXKM Pa3yMHU TbProBCKU YCUAMSA, 3@ Aa OTCTpaHM He3abaBHO ToBa
HapylleHue.

57. [JocTaBUYMKBLT rapaHTUpa Ha Bb3noxkutens, ye:

[OCTaBUMKDBT e Cna3Ba BCUYKU NPUNOKMMM 3aKOHOBU U PerynaTopHU U3UCKBAHMS,
CBbP3aHM C ynpaxKHABAHETO Ha NPaBaTa My U U3MbJHEHMETO Ha 3a4b/IKEHUATA My MO
HacToAwmTe 06w ycnosums.

MnatdopmaTta we BKAOYBA GYHKLMM 33 CUTYPHOCT, CbOTBETCTBALWIM Ha A06puTe
NPaKTUKKU B UHAYCTPUATA.

KoraTto Ycnyrute ce nanonssat oT Bb310K1Tens B CboTBETCTBUE C HacToAwmTe O6um
YCNOBMA, Te HAMA A3 HapyLaBaT NPUAOKUMUTE 3aKOHW MM A3 HapyluaBaT npasaTta
Ha MHTeNeKTyaNHa COBCTBEHOCT Ha TPETU CTPaHW.
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58. Bb3noxKutena noTebpKaasa, ye:

Vi.

Vii.

M3nonssaHeTo Ha YcnyruTe e Ha cobCTBEH PUCK 3a Bb3noxkutens u JoCTaBYMKBLT He
rapaHTUpa, Yye Ycnyrute e OTroBapAT Ha BCUYKM U3NCKBAHWUA Ha Bb3noxuTtena nau
ye ycnyrute we 6b4aT HeNpeKkbCcHaTH MK 6e3 rpeLuKm.

Ycnyrute u CBbP3aHOTO C TAX CbAbPXKaHME Ce NPenocTaBaT "TakMBa, KaKBUTO ca" U
"TakMBa, KaKBUTO Ca Ha PasmnoJIOXKEHUE", C BCUYKKU TPELlKM M be3 KakBato U aa e
rapaHuma, Kato JOoCTaBYMKBLT M3PUYHO Ce OTKa3Ba OT BCAKAKBW rapaHLMN U yCA0BUS,
HEe3aBMCMMO [a/IM Ca U3PUYHU, NoApPa3dbUpaLLmn ce UM 3aKOHOBU, BKAKOYUTENHO, HO
He camo, rapaHuuMu 3a 3340BOMUTENIHO KA4yecTBO, FOAHOCT 33 onpeaeneHa Len,
TOYHOCT, CMIOKOMHO NO/I3BaHe M HEHapyLlaBaHe Ha NpaBaTa Ha TPeTu cTpaHu. H1KaKBa
YCTHa UAN NUCMeHa MHGopmaLma UAK CbBeT, AafeHn oT [JocTaByMKa, He Cb3aaBaT
HWUKaKBa rapaHums.

Bb3n0XKMTENA NPU3HaBa, Ye CAOXKHUAT coPpTyep HUKOra He e Hanb/HO cBobogeH oT
AedeKkT MAn yasBMMOCTM M [OCTaBYMKBLT He rapaHtupa, 4de YcayruTte we 6baat
HaNb/AHO CUTYPHU UAKM CBOBOAHM OT AedeKTu, rpelkn nam 6vrose. Bbnpekn ToBa
[OoCTaBUMKBLT ce 3aab/kaBa Aa nosara pasymHM TbProBCKM ycuauA, 3a Aa
naeHTMOMUMPa N OTCTPAHM CBOEBPEMEHHO TaknBa AedeKTH.

Ycnyrute ca npoektupaHu ga 6baat CbBMECTUMW caMo C onpegeneH codtyep u
cuctemm n [JoCTaBYMKBT HE rapaHTMPa CbBMECTMMOCT C Apyr codTyep UM CUCTEMM.

[ocTaBUMKBT He MoKe aa rapaHTMpa 100% TOYHOCT Ha pe3ynTaTuTe Uan cna3BaHe Ha
KOHKPETHM CPOKOBE, TbM KAaTO Te MOraT ga BapupaTt nopagu GakTopu KaTo ronsm
TpaduK Ha yebcalTa UNM ACHOTA HA AOKYMEHTUTE.

3annawaHeto Ha TaKcuTe He 3aBUCKM OT M3MON3BAHETO MW HEU3NON3BAHETO Ha
Yenyrute u BcuukM  Takew, cnep Kato 6bAaT HanpaBeHM, He Moa/feXaTt Ha
Bb3CTaHOBABAaHE, OTMAHA M OTMEHAHE, OCBEH aKo B MPUAOXKMMOTO CnopasymeHme He
e NpeaBuAEeHO Apyro.

E nman Bb3MOXKHOCT Aa NOTbPCU HE3ABUCUM NpaBeH CbBET U HANB/IHO pa36Mpa
yCnoBuATa, KOUTO noanmcea CBO6OAHO n AO6pOBOI’IHO.

59. Bb3noxkutena rapaHTupa, 4e we noayy4ym BCUHKn HeO6XO,EI,I/1MM Cbrnacuma ot ceouTe KpaVIHVI

notpebutenn, npeau paAa npenoctaBu TexHute JIMMHM AaHHM Ha [locTaByMKa 3a
06paboTKa, B CHLOTBETCTBME C MNPUIOKMMUTE 3aKOHW 3a 3allMTa HaA JaHHUTE.
Bb3noxutens uie noaabpxa M npuaara NoAUTMKA 3a 3aliMTa Ha JIMYHUTE [aHHMU,
CbOTBETCTBALLLA HA TE3M 3aKOHM.

60. BcMYKM rapaHLmn 1 U3ABNEHUA, CBbP3aHU C NpeaMeTa Ha HacToawmuTe O6bwm ycnosus, ca

M3PUYHO NOCOYEHU B HAcToALLUTE O6LLI,M ycnosma nan B CnopasymeHme.

http://aidentix.com/ 15| 26

Ver. 3/25.11.2024


http://aidentix.com/

O6wwm ycnosusa Ha alDentix 3a KOPNOPATUBHU KINEHTU a — I’Tt | X

61.

Bb3n0XKMTeNA rapaHTMpa 1 npeanassa [locTaBuMKa OT BCUUKM 3a4b/IXKEHUA, WETH, 3aryou,
pa3XoAu U PasHOCKU (BKAKOYUTENHO CbAebHM TaKCU U CYMW, PasyMHO NAaTeHu npwm
ypexaaHe Ha cnopose), KouTo [LoCTaBYMKBT NOHACA KaTo NPAK AWM KOCBEH pe3ynTaTt oT
BCAKO HapyLleHMe OT CTpaHa Ha Bb3noxutens. Bb3noxkuTens ce cbrnacasa Aa:

[la OKa3Ba pa3yMHO CbAelcTBMe Ha [locTaByMKa Npu NOUCKBaHe, KaTo "pasymHOTO
CbaencTeme" BKAKOYBA, HO He ce OrpaHuyYaBa A0 NpPeaocTaBAHE Ha CbOTBETHaTa
MHPOPMaUMSA, AOKYMEHTaLMA U AOCTbN A0 NepPCOHana, HeobXxoANMMM 3a 3aLLMTaTa UK
paspellaBaHeTo Ha NPeTeHUUATa;

fAa npeaocTaBu Ha [ocCTaBYMKa M3KNKOYMTENEH KOHTPO/A BbpXy BCUYKM CMOpPOBE,
NPOM3BOACTBA, NPEroBOPY M CNOpPasyMeHMs C TPETU CTPaHU, KOraTo TOBa Ce U3UCKBA;
n

[la ce Bb3AbprKa OT NPW3HaBaHE Ha OTFTOBOPHOCT WAWN ypeXKAaHe Ha CrnopoBe WM
npoueaypv c Tpetu cTpaHu 6e3 npeasapuUTeNHOTO MMCMEHO Cbrnacue Ha JocTaBumKa.

IX. OrpaHuyeHUA HA OTFTOBOPHOCTTA

62.

63.

64.

BbB BPb3Ka C HacToAwuUTe O6LLI,M ycnosuAa, ﬂOI’OBOpMTe N N3N0NA3BaHETO Ha YCnerTe,
JOCTaBYNKDBT HE HOCKM OTFTOBOPHOCT 3a:

BCAKa 3aryba Ha nevyanba, bU3Hec, o4aKBaHU CnecTaBaHMA, BU3HEC Bb3MOXHOCTU,
nsyepnesaHe Ha pgobpaTa penytaums, 3aryba waM nospeda Ha AaHHU UM
nHbopmauma, UM NoaobHM 3arybu (He3aBUCUMMO Aanu ca NPEKU UAN KOCBEHU); UK

KaKBUTO M Aa 6uMao cneumanHu, NpekM UAM KOCBEHWM WAW nocneaBawm 3arybwu,
Pa3xoaum, LLETH, TAKCU UK PA3HOCKN.

ObuiaTa CbBKyNHa OTroBOPHOCT Ha [locTaBuMKa (3a BCAKO cbbuTMe uau nopeguua ot
CBbp3aHM CbOUTMA) MO A0roBop (BKAWUMTENHO NO cunata Ha obesueteHue),
HEMO3BONIEHO YBpEeXKAaHe (BKAOUYUTENHO HEBPEXHOCT WAM HapylWeHWe Ha 3aKOHOBO
3a4b/IKEHUNE), NOTPELLIHO NpeacTaBAHe, Bb3CTaHOBABAHE UM NO APYr HAaYMH BbB BPb3Ka
¢ HactoawwmTe OBLLM YCNOBMA HE MOXKe Aa HaABuMLaBa NO-MasikaTa OT CleaAHUTe CyMM:

2 500 eBpo; nau

obliaTta cyma, nnateHa WaM naatMma ot Bb3noxutena Ha [octasunKka no [orosopa
npes TPUMeceyYHUs nepmnoa, NpeaLecTsall HavyanoTo Ha CbbUTMETO nan cbbuTusTa.

Bb310XKUTENA He HOCM OTFrOBOPHOCT npen [locTaBumKa 3a 3arybu, npousTMyawm ot
dopcmarxkopHo cbbuTHE, 3aryba Ha neyanba, goxoa, Nnpuxoam Uam BU3HeC Bb3MOXKHOCTH,
WU 33 CneumanHu, KOCBEHM WAW nocnedsawy 3arybu Mau Wwetu, npu yciosue ue
Bb3/10XKUTeNA nonara BCUYKKM pPa3yMHU YCUAUSA 33 HamansiBaHe Ha Te3u 3arybu.
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X. Henpeopgonuma cuna

65.

66.

67.

3acerHartaTa CTpaHa He HOCUM OTroBOPHOCT 3a HeusnvJIHeEHUe unn 3abaBAHe Ha
M3NBb/IHEHUETO HA 3a4b/IKEHUATA CU NO HaACTOALWUTE O6LLI,VI ycnosnAa, OOKONIKOTO TOBa
HensnbAHeHMe unn 3abassHe ce AbJ/IXKU Ha ¢opcma>KopHo C'b6|/1TV|e, npu ycanosue 4e
3aCerHartaTa CTpaHa:

He3abaBHO yBeAOMABa MNUCMEHO ApyraTa CTpaHa 3a HaCTbMBAHETO Ha
dopcmarkopHOTO CbOUTUE M 33 OYaKBaHaTa My MPOABL/IKUTENHOCT, HO BbB BCUYKM
C/y4am He No-KbcHO oT neT (5) paboTHU AHW cies HacTbnBaHETO Ha POPCMArKOPHOTO
cbbuTtHe.

npeanpMemMa BCMYKM pPasyMHM CTbMKM 3@ CMEK4YaBaHe Ha nocieguuuTe OT
dopcmakopHOTO cbbuTHE.

Bb30OHOBABA U3MbAHEHMETO Ha 3a4b/IKEHMATA CU BbB Bb3MOXKHO Hal-KpPaTbK CPOK
cnen NpekpaTaBaHEeTo Ha GOPCMaXKOPHOTO CbbUTHe.

Ako ¢dopcmarkopHOTO CbbUTME Npoab/KM noseye oT TpuaeceT (30) AHM, BCAKa OT
CTPaHUTE MOXKe gAa npekpaTn HacToAwmTe O6WM ycnoBMA U BCAKO WAM BCUYKMK
CnopasymeHua C NMCMEHO yBeAOMIEHWNE A0 ApyraTa cTpaHa, 6e3 Aa HocKM OTroBOPHOCT
3a KaKBMTO U Aa 610 WETU UK CaHKLMK, MPOM3TUYALLM OT TaKOBa NpeKpaTaBaHe.

HukakBn ¢dopcmaxkopHn obcrtoAatenctea He ocsBoboxkpgasaT  Bb3noxutena ot
3a4b/IKEHMETO My A3 3aniaTu AO0roBOPEHMTE TYK TaKcu, Mpu ycnosue 4ye Ycayrute
OCTaBaT Ha/IMYHU M JOCTBMNHM NOA HAKAKBA dopma 3a Bb3noxkutens.

XI. Cnopa3symeHue 3a HUBO Ha 0b6cnykBaHe (SLA)

68.

69.

70.

HacToAwwoTo cnopasymeHue 3a HUBO Ha obcnykBaHe (SLA) ouepTaBa 04aKBAaHOTO HMBO Ha
obcny)KBaHe, MNOKasaTenuMTe 33 MNPOU3BOLMTENIHOCT, BPEMETO 33 peakuua Ha
nogapbrKKata U OTroBopHOCTUTE Ha JlocTaBuMKa U Bb3noxutena no OTHOWeHue Ha
Ycnyrute, npegocTaBAHU CbrnacHo HacToAawmTe ObLm ycnosums.

Hactoawmte SLA ce OTHAcCAT 3a ycayrute, npegoctaBAaHn oT [JocTaBUYMKa, KAKTO € ONUCAHO
B HactoawwmTe O6LWM yCNnoBUS M BCAKO CBbP3aHO cnopasymeHue. HactoswmTe SLA He
nokpueaT Npobnemm ¢ U3NbAHEHMETO, NPUYNHEHUN OT GAKTOPU M3BBH PAa3yMHMUA KOHTPON
Ha [locTaBuYMKa, BKAOUYNTENHO, HO HEe camo, PopPCMarKOPHKU 06CToATENCTBA, AENCTBMA UK
NPOMNYCKM Ha Bb3noXKuTena, nNpekbCBaHMA Ha MHTEPHET WMAM BCAKO ApYyro cbbutume,
onuncaHo B CnopasymeHumeTo.

JocTaBuUMKBT rapaHTupa, ye Yeayrute e 6baaT 4octbnHmM B 98% OT BpeMeTo, OCpeaHEHO
3a nepuog oT nocnegHuTe 12 meceua, ¢ U3KAOUYEHME HA NAAHMPAHATa NOAAPDBKKA.
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71. [locTaBYMKBT CU 3anas3Ba NPaBoTo [a M3BbPLUBA NAaHMpPaHa NOAAPBIKKA, KOATO MOXe Aa
noBAMAe Ha HaAUYHOCTTa Ha Ycayrute. [JOCTaBYMKLT LWie yBeaoMWU Bb3noxutena Han-
Manko 48 (ueTmpmuaecet n ocem) Yaca npegm BCAKA NAaHMpPaHa noaapbkKa. MaaHosaTa
noaApbXKKa 06MKHOBEHO Ce M3BbPLLBA M3BbH YacoBeTe Ha MMKOBO M3M0/3BaHe.

72. B cnyyait Ha U3BbHpPeAHa CUTyaLms, KOATO M3UCKBA He3abaBHWM AeNCTBUA 33 3alLMTa Ha
LLeNoCTTa UK CUFYPHOCTTA Ha Yenyrute, [OoCTaBYMKBLT MOXKe Aa M3BbPLIM NoAAPbKKa 6e3
npeaBapuTenHo yeeaomaeHue. [OCTaBUMKBLT LWE ce noctapae pga WHpopmupa
Bb3n10XKMTeNA Bb3MOXKHO Hal-CKOPO U [a CBeAe A0 MUHUMYM BCAKAKBU CMYLLEHUSA.

73. JOCTaBYMKBT NpefocTaBA TeXHUYECKa MNOAAPDBMKKA Ha ycayrute Ha Obarapcku wm
AHIINIACKKN e3uK B PaboTHU gHM 1 B PaboTHO Bpeme.

74. [JOCTaBUYMKDBT LWe OTroBapA Ha 3aABKUTE 3a NOA4APDBHKKA B 3aBUCUMOCT OT CEPUO3HOCTTA Ha
npo6neN\a B CbOTBETCTBUE CbC CieaHUTE CPOKOBE 3a OTrOBOP U pa3pellaBaHe:

Tun OnucaHue Bpeme 3a peakuua Bpeme 3a
paspewiaBaHe
KputnyeH Ycnyrnte He ca  <1luac < 8 paboTHM Yaca
Ha/INYHMU
Bucok Ycnyrute ca <luac < 40 paboTHu Yaca
HaAMYHU, HO HAKOMU
onepaumu ca
HEBb3MOHMU.
CpeneH Ycnyrute ca  <4uvaca < 10 paboTHM AHM
HaIMYHKU, HO HAKOMU
HEKPUTUYHMU
dYHKLUNM ca
OeaKTUBUPAHMU.
CouiecTtsyBa
pelleHmne.
Hucobk He3HauuTenHu <5 aHKn He e npunoxumo
BbNpocu nnm
NCKaHMA

75. AKo [10CTaBYMUKDBT He ycnee Aa U3NbAHU aHTAXKMMEHTUTE 33 HAa/IMYHOCT Ha ycayrata uam
Bpeme 3a peakumsa, onucaHu B HactoAlwmA SLA, Bb3noxKuntena moxe ga Mma npaso Ha
KpeauTu 3a ycayrara.
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76. KpegutnTte 3a ycayrm ce M34mcnABaT KaTo NPOLEHT OT MeceyHaTa TaKca 3a yc/yrata Bb3
OCHOBa Ha KO/IMYECTBOTO MNPEeKbCBaHMA UAM 3abaBAHE HA BpemeTo 3a OTroBOpP Hag,
aHraXkumeHTa no HacroAwmA SLA. 3a BCeKM nMbaeH Yac Haj, HaAMYHOCTTa, NOCOYEeHa B
Knay3a 70, unn HecnasBaHe Ha BpeMeTO 3a peaKkuua Bb3noxutena we mma npaso Ha
KpeauT 3a ycayrata B padmep Ha 0,1% oT meceyHaTa Takca, HO He noseye oT 15%.

77.3a ga nonyun Kpegutu 3a ycnyrm, Bbvanoxutena tTpsbsa ga nogage nMcMeHO MCKaHe B
paMKuTe Ha neTHageceT (15) AHW OT NPeKbCBAHETO WM MHUMAEHTA. [LOCTaBUMKDLT Lie
pasrnefa UCKaHEeTo M Lwe OTFOBOPM B pamKuTe Ha TpuaeceT (30) aHu.

78. Kpeantn 3a ycnyru He ce NpeaocTaBAT 3a Npobaemu, NpUYMHEHU OT GaKTopu M3BLH
KOHTpona Ha [loCTaBuyMKa, BKAOUYUTENHO POPCMAXKOPHWU obCToATENCTBA, AEUCTBMA Ha
Bb3n0XKUTENA, HEFOBUTE KPAalHUA NOTPEOUTENUN U KAMEHTU, U YCAYTU HA TPETU CTPAHMU.

79. [LOCTaBYMKBT HE HOCK OTFOBOPHOCT 3a paboTaTa UM HAAEKAHOCTTa Ha YCAYyrMTe Ha TPETU
CTpaHuW, UHTErpuMpaHu ¢ nnatdopmarta Ha [ocTaBumKa. BcuuKM HUBaA Ha 0BCAYyKBaHe,
NPUIOKUMMN KbM YCNYTUTE HA TPETU CTPaHW, Ce yperKaaT OT CMopasyMeHusaTa mexay
Bb310XKUTENA U TE3N A0CTABUMLM HA TPETU CTPAHM.

80. MNpeKkbcBaHMATA Ha ycayrata, NpUUYUHEHU OT POPCMAXKOPHWU OBCTOATENICTBA, KAKTO €
onpeaeneHo B HacToAwmTe O6LLM YCNOBUA, Ce U3KAKYBAT OT U3YUCIEHUATA 32 HA/IMYHOCT
Ha ycayraTta v oT 3a4b/iKeHnATa Ha [JJoctasyumKa no SLA.

81. Bb3noxkutens TpabBa Aa rapaHTMpa, Ye BCUUYKU TEXHUYECKM M3UCKBAHMA U OTTOBOPHOCTH,
onucaHu B HactosAwmTe O6WM ycNnoBUA M BbB BCAKO CbOTBETHOTO CMOPasymeHue, ca
M3Nb/IHEHM, 33 [Aa NOAMOMOrHaT MpPaBWUAHOTO QYHKLUMOHMPAHe Ha YcayruTte.
HensnbaHEHNETO Ha Te3n OTrOBOPHOCTU MOXKe Aa NoBAMsAe Ha paboTtaTta Ha Ycayrute u
HAMa 43 Ce CYMTa 3a HapyLlleHune Ha SLA oT cTpaHa Ha [locTaBuuKa.

82. BpemeTo 6€3 HanuyHa ycayra, NPUYMHEHO NPSAKO UM HEMNPSKO OT HAKOe OT CAefaHuTe
obcToATeNcTBa, He ce B3emMa Npeasus npu M3vncaaBaHeTo Ha ToBa Aann [JOoCTaBYMKLT e
M3NbIHWA rapaHUMATa 33 Bpeme 3a paboTa, Noco4yeHa B Toyka 70:

i. dopcmakopHO cbbuUTHE;
ii. noBpeaa WM OTKa3 Ha XOCTUHT MHPACTPYKTypaTa Ha [loCcTaBumMKa;

iii. nospena Nan OTkas Ha KOMNKOTbPHUTE CUCTEMU U MPEKU Ha Bb3noxurtens;

iv. BCAKO HapyweHue Ha Cnopa3ymeHMeTo OT CTpaHa Ha Bb3noxutens; nam
V. nAaHWpaHa NoAApPbXKKaA, M3BbPLLIEHA B CbOTBETCTBME CbC CopasymeHMeTo.
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XIl. UHTenekTyanHa cobcrBeHoCT

83.

84.

85.

86.

BcMYKM npaBa Ha MHTeNeKTyanHa cobCTBEHOCT, npeasuaeHn B Hactoawmte O6LWM
ycnosus ("MC Ha [docTaBumka"), ca u ocTaBaT eAMHCTBEHA U U3KAOYUTENHA COBCTBEHOCT
Ha [locTaBumKa. Bb3noxKMTenAa noTBbp)KAaBa, 4Ye He npuaobueBa HWKAKBM NpaBa,
cobcTBEHOCT K nHTepec Bbpxy NC Ha [JocTaBYyMKa, OCBEH U3PUYHO NPeaocTaBeHUTe no
cunata Ha HacTtoawmTe ObwM ycnosus.

Mpw cnasBaHe Ha CPOKOBETE M YCNOBMATA Ha HacToAwmTe O6wM ycnosua, [OCTaBYNKBT
npeaocTaBa Ha Bb3noutena orpaHuMyeH, HEeWUsKIUYUTENEeH, Henpexsbpadem W
OTMEeHAEeM NnUeH3 3a u3nonssaHe Ha MNC Ha [locTaBYMKa e€AUMHCTBEHO 3a LEAUTEe Ha
AOCTbMNa A0 W WM3NON3BAHETO Ha YCAYrUTe, KaKTO e NOCOYEeHO B HacToawwmute O6wwm
ycnosua. Bb3noxurtena HAMa npaso ga nsnonssa NC Ha [JocTaBumKa 3a Uuenu, pasanyHum
OT U3PMYHO paspelleHnTe oT Hactosawmte O6LWKM YCNOBMA UM OT BCAKO MPUIOHKUMO
crnopasymeHue.

Bb3noxutena Hama npaBo n He Tpﬂ6Ba Aa No3B0/ABa HA TPETU ZIMLUA Aa:

A3 Konupart, NPOMEeHAT, aganTupaTt, npeseXaaT, M3BbpLBaT 06paTHO MHXKEHEepPCTBO
(reverse engineering), gaekomnuaunpaT, pasrnobasaT WAM Cb34aBaT MPOM3BOAHU
npoussBegeHunA Bb3 ocHoBa Ha NC Ha [locTaB4YuKa;

[a npoaasaT, oTAaBaT nog Haem, cybanueH3upaT, pasnpocTpaHasaT wuau no Apyr
HauYMH NPexBbpAAT NpaBa Bbpxy MC Ha [locTaBUYMKa Ha TPETU NnLa;

Aa NpemaxBaT, NMPOMEHAT MM CKPMBAT BCSAKAKBM Oenexkku 3a cobCcTBEHOCT Maum
€TUKETU BbPXY Uu B pamkmTe Ha NC Ha [locTaBYmKa; nam

[a W3NoN3BaT WMHTENEKTyanHaTa cobCcTBEHOCT Ha [oCTaBUMKa MO HauyWH, KOWTO
HapylaBa, NPUCBOSABA WM HapyllaBa NpaBaTa Ha WHTe/NeKTyasnHa cobCTBEHOCT Ha
[ocTaBuYMKa MM Ha TpeTa CTpaHa.

AKO Bb3noxutena npeaoctaBu KakBUTO M Aa O6MN0 npegnoxeHua, uaew, 3asaBKM 3a
nogobpeHuna, npenopbkn uam apyra obpatHa Bpb3Ka OTHOcHO WMC Ha [locTaByMKa
("ObpatHa Bpb3Ka"), [oCTaBYMKBT MOXe CBOOOAHO [Aa W3MOA3Ba, Pa3KpMBa,
Bb3NPOM3BEXKAA, /IMLUEH3UPA M NO APYr HAYMH Pa3npocTpaHABa M eKcnaoatupa
ObpaTtHaTa Bpb3Ka 6e3 HUKAKBU 3a4b/IXKEHMA UAWU orpaHuMyeHuA. C NpuemaHeTo Ha
HacToawmA O6WmM ycnoBua Bb3noxkutena ce cbriacaBa, Ye BCUYKU NpaBa M MHTEpecu
BbPXY M BbB Bpb3Ka ¢ ObpaTHaTa Bpb3Ka Bb3HUKBAT M3LAN0 3a [locTaBuYMKa.

XIll. Tobproscka mapka

87.

[0CTaBUYUMKBT 3aMasBa BCMYKM NpaBa, COBCTBEHOCT M UHTEPEC BbPXY CBOUTE TbProBCKU
MapKu, TbProBCKM HaMMEHOBaHMA, MapKK 3a YCAYrK, I0ra U BCAKAKBU APy eNeMeHTH
Ha MapKaTa ("TbproBCcKM Mapku Ha [ocTaBuMKka'"). Bb3noxuTens noTBbpKaaBa, Ye He
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npuaobusa HWKaKBU NpaBa, COOCTBEHOCT MAM MHTEpPEC BbPXY TbProBCKUTE MAapKM Ha
JocTtaBynKa no cmnata Ha CnopasymeHmeTo.

88. MNpun cnasBaHe Ha HacToswmTe O6WM ycnoBMA M BCAKO Npunoxmmo CrnopasymeHue,
JoctaBunMKbT  npegoctaBA  Ha  Bb3noutena  orpaHuMyeH,  HEU3KAKUYUTENEH,
Henpexebpaaem W OTMeHAeM NUUEH3 33 KU3Non3sBaHe Ha TbpProBCKUTE MapKU Ha
JocTaBunKa eamMHCTBEHO BbB BPb3Ka C M3MOM3BAaHETO Ha yCcayrute, NpegoctaBaAHU No
cunata Ha CnopasymeHneTo, U e4MHCTBEHO B CbOTBETCTBME C HACOKUTE 33 M3MNON3BaHE Ha
TbProBCKMTE MapKM Ha [locTaBuMKa, KOMTO MoraT pga 6baat npegocTaBAHUM M
aKTyanusmpaHu ot [loctaBymKa NepmuoguyHo.

89. Bb3noKuntens HAMa NpaBo U He TpAbBa Aa NO3BO/SBA Ha TPETM AMLUA Aa:

i 03 n3nonssaTt TbproBCKMTE MapKu Ha [locTaBYMKa MO HAYMH, KOMTO MOXe Aa AoBeae
[0 0bObpKBaHe, rpelwka MAM M3mMama OTHOCHO MPWMHAZNEKHOCTTA, BPb3KaTa WM
acouumpaHeTo Ha Bbanoxutena ¢ [JoctaBumka;

ii. Aa n3non3eaT TbProBCKMTE MapKu Ha [loCTaBYMKA NO HAYMH, KOUTO 31€N0CTaBA UIn
OuCcKpeauTupa JocTtaBymKa A HerosuTe ycayru;

iii. [a MNpoMeHAT, mogubuumpaT WAM Cb3gaBaT NPOUM3BOAHM NpPoOU3BeAeHUA Ha
TbproBCKMTE MapKK Ha [JoCTaBYMKa; UK

iv. [la perncTpupar, 4a ce onuTBaT 4a PErucTpMpaT UAK Aa nomaraTt Ha TpeTa CTpaHa Aa
perncTpMpaTt TbProBCKa MapKa, TbProBCKO MMe, MapKa 3a YCayru, 10ro Uan MMe Ha
[OMEWNH, KOeTo e 06bpKBalLo NoAobHO Ha TbproBckMTe Mapku Ha [locTaBumKa.

90. Bb3noxKutens ce cobrnacasa HesabaBHO Aa yBegomu [locTaBYMKa 3@ BCAKO AENCTBUTENHO
WAn Npeanonaraemo HapyleHue Uam HepaspeLweHo N3NoA3BaHe Ha TbProBCKUTE MAPKK
Ha [JloCcTaBYMKa OT TpeTa CTpaHa, 3a KoeTo Bb3noxKutena ysHae. [JOCTaBUYMKBLT MMa
W3KNIOYNTENIHOTO NPaBO ga ONpedenn Aanu ga npeanpueme AeWCTBUA Cpelly BCAKO
TaKoBa HapylweHue, a Bbanoxntena Tpsabea ga cbTpygHUUM M3UAN0 Ha [locTaBymnKa nNpu
BCAKO NpuaaraHe nam 3almnTa Ha TbProBCKMTE MapKu Ha [JocTaBumKa.

XIV. U3BecTtna

91. Bcako msBecTne Tpsabea Aa 6bae B NUCMeH BUA, M Aa 6bae AOCTaBEHO NO eAuH OT
CNeAHUTE HAUYUHMK:

i. JIMYHaA AOCTaBKa.
ii. Kypuepcka ycayra.

iii. eNeKTpoHHa nowa (email)
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92.

93.

95.

96.

YBEAOMNEHUATA Ce M3MpallaT Ha CbOTBETHWUTE CTPAaHM Ha ajpecute, MNOCOYEHU B
HacToawmTe O6LWM yCNoBUSA, BCAKO NPUNOKMMO CNOPasyMeHMe UAK Ha 4pyr agpec, KOMTo
flafeHa CTpaHa MoXKe Aa NocoYu € yBegoMIeHMe 0 ApyraTa CTpaHa.

YBegomneHusaTa go [octaByMKa ce U3npawar Ha eauH oT ciegHuTe agpecu:

33 /INYHA AO0CTaBKa M Kypuepcku ycayrm go: yn. baky 5A, etaxk 6, 1700 Codus,
bbvarapua

3a umenn go sales@aidentix.com

. YBEAOMNEHUATA Ce CYMTAT 33 HAANEKHO BpbYeEHU N NONYHYEHU, KAKTO CneaBa.

dKO ce AO0CTaBAT JIMYHO NN NO Kypuep - AaTtaTa Ha NoJlydyaBaHe.

dKO € U3NnpaTteHo nNo eNneKkTpoHHa noula, Ha AaTaTa Ha u3npawaHe, Nnpun ycaosue 4e
M3npawayvT HE € Noa1y4Ynn n3sectme 3a HeycnewHa JoCTaBKa.

Bcsaka oT cTpaHuTe TpabBa He3abaBHO Aa yBeAOMM ApyraTa CTpaHa 3a BCAKAa NPomMsaHa B
cBOA aapec uam MHOOoOPMaUMA 3a KOHTAKT 3a LEeAMTe Ha MoJjiydyaBaHEeTO Ha M3BEecTuA
cbrnacHo HacroAwmTe 06wy ycnosusa. [lo NnpeaocTaBsHETO Ha TakoBa YBegoOMIEHME 3a
npomsaHa, YBeAOMNEHUATA Ce M3Npawat Ha nociaeaHuMAa W3BEeCTeH aapec WAu
MHPOPMaALMA 33 KOHTAKT.

BcMuKM M3BecTMA cbrnacHo HactoawmTe OB6LM YCNOBUA Ce U3roTBAT Ha 6bArapcku Uam
AHIIMICKM €3UK, MUAK Ha APYr e3uK, 3a KOWTO CTpaHMTe ca Ce A0roBOpPMAM B NMUCMEHa

dopma.

XV. Bwb3naraHe Ha nogu3nbAHUTENU

97.

98.

HwnTo egHa ot CTPpaHUTe HAMa NpaBO Aa Bb3/1ara Ha NoAn3nNv/HUTENN, Aa Aenernpa naun
Aa NPeoTCTblnBa KaKBUTO U Aa 6uno ceou 3a4b/IXKEeHUA NN OTTOBOPHOCTU NO HACTOALWNTE
O6LLI|M YCNnoBnA Ha TpPETa CTpaHa 6es npeaBapuTesIHOTO NMCMEHO CbllaCe Ha gpyraTta
CTpaHa. Bcekn onuT 3a CKAKOYBAHE Ha A0roBOp C NOAM3MbAHUTEN, AeNerupaHe unm
Bb3/laraHe 6e3 TakoBa Cbrnacue e HEBa/MAOEH N HAMA ,u,ef/'lcmme.

AKO HAKOA OT CTpaHMTe MOAY4YM Cbrnacve Aa Bb3/NOXKWM Ha NOAMU3NBAHUTEN HAKOE OT
3a4b/IKeHUATa cu no HactoAawmute O6LWM ycnoBMA, TasuM CTpaHa OCTaBa HaMb/JHO
OTrOBOPHA 33 U3MbJIHEHWETO Ha Te3M 33Ab/IKEHNA, BCE €4HO Ye Ca U3MbJIHEHM OT camaTa
Hesa. CTpaHaTa noamusnbAHUTEN TpAbBa CbWO TaKa [a rapaHTMpa, Yye BCEKM opobpeH
NoAM3NbAHUTEN CNA3Ba BCUYKM NPUIOKMMU YCNOBUSA Ha HacToalmTe O6LWM ycnosus 1 Ha
BCAKO CMopasyMeHue.
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XVI. Oennmocr

99. AKO HfKOA OT pasnopeabute Ha HactoAwmTe O6WM YCNOBUS MM Ha MNPUNOKUMOTO
cnopasymeHue 6bae cyeTeHa 3a HeBaNWAHa, HE3aKOHHA WM HEMNPUNOXKMMa OT Cbp, C
KOMMNEeTeHTHa HPUCAUKLMA UAM APYr NpaBeH OpraH, Tasu pasnopenba ce cyMTa 3a
oTaeneHa oT O6wute ycnoBMA UM He 3acAra Ba/MAHOCTTA, 3aKOHHOCTTa WAU
NPUIOXKMMOCTTa Ha OCTaHanuUTe pasnopeabu. CTpaHuTe ce cbrnacAsBaT Aa NperoBapAaT
[06pPOCHbBECTHO, 33 A3 3aMeHAT BCAKA HeBanMAHA, HE3aKOHHA MAM HEenpuaoXMma
pa3nopenba ¢ BanngHa pasnopeabda, KOATO B Hal-ronAma crteneH ce aobaumkasa Ao
HaMepeHUETO N MKOHOMUYECKUA ePeKT Ha HEBANMAHATA, HE3AKOHHA UM HEMNPUNOXKMMA
pasnopenba.

XVII. MpwunoxXumo npaso U OPUCANKLMUA

100. Hactoawmte O6wwm ycnosus n BcAko CnopasymeHMe ce ypexaaT U Tb/IKyBaT B
CbOTBETCTBME CbC 3aKOHUTE Ha bbarapusa, 6e3 ga ce B3emaT No4 BHUMaHWE NPUHLMNNUTE
Ha CTb/JIKHOBEHME Ha 3aKOHWU. CTpaHUTe ce CbrNacAaABaT, Ye BCUYKM CNOopoBe, NPoM3TUYaLLU
OT UK BbB BPb3KA € HacToAwmTe O6wWm ycnosmaA 1 Bciko CnopasymMeHue, ca npeameT Ha
U3KNIOYUTENHATa IOPUCANKUMA HA CbAMAMWATA, Hamupawu ce B bbarapua. Becaka or
CTpaHUTE HEOTMEHMMO Ce NOAYMHABA Ha IMYHATA IOPUCOMKLNA Ha Te3n CbaManLa 1 ce
OTKa3Ba OT BCAKAKBM Bb3paxKeHuA cpeLly MACTOTO AU I PUCOMKLMATA Ha Te3N CbAUNMULLA,
BK/IIOUYUTENNHO BCAKAKBM TBbPAEHMA, Ye TOBA MACTO e HeyaobeH cba,

XVIll. O6wu pasnopenbm

101. HactoAawmnte O6wWM ycnoBus nognexart Ha npepasrnexgaHe u morat ga 6bvaat
aKTyanusMpaHM wuam npepaboteHn oT JlocTaBuMKa OT Bpeme Ha Bpeme. Bcuuku
aKTyanuM3auuu e 6baaT cbobliaBaHM Ha Bb3noxutens Hai-manko netHagecet (15) gHm
npeaun BANM3aHETO UM B CUAa.
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MpunoxeHue A - ObxBart Ha ycayrure

l. Mpernep Ha ycayrurte

1. [ocTaBYMKbBT Ce CbrnacABa Aa NpeaocTaBu Ha Bb3noxutena egHa uan noseye oT ciegHuUTe
ycnyru (HapuyaHu obwo "Ycnyru'") B CboTBETCTBUE C yCN0BUATA, NocovyeHn B CnopasymeHMeTo
1 BKAtOYEeHUTe B Hero O6wu ycnosus:

a)

b)

Ycnyrn 3a npoBepka Ha AOKYMEHTM BK/IOYBAT MPOBEPKA M YAOCTOBEpsABaHE Ha
aBTEHTUYHOCTTA Ha Pa3/IMYHM AOKYMEHTM 32 CAMOJIMYHOCT, NPEAOCTaBEHM OT KpaMHUTE
notpebutenu B npoueca Ha npoBepka. Tasu ycayra M3MNOA3Ba YCbBbPLUIEHCTBAHA
TEXHON0TUSA 32 NPOBEPKA Ha aBTEHTUYHOCTTA Ha AOKYMEHTM KaTo NacnopTu, HaUMOHaNHU
[OKYMEHTM 33 CaMOJIMYHOCT M LWODbOPCKM KHMXKKKU. [MnatdpopmaTta nposepsBa 3a
3alNUTHU eNemeHTU, Banuaupa AaHHUTe cnpamo oduumanHM MU3TOYHUUM (KoraTo e
Bb3MOXHO) U rapaHTUpa, Ye AOKYMEeHTUTe He ca danwmsBuM MAM nognpaseHU. Hakou
K/IIOYOBW XapaKTEPMUCTMKM MOraT [a BK/IOYBAT:

e MHoronnactoBa npoBepka, BKAUMTENHO OCR (ONTMYHO pa3no3HaBaHe Ha
CMMBOAN) N U3BNNYAHE HA JAHHW.

e [loaapbXKKa Ha WMPOK Habop OT TMNoBe M GOPMaTH Ha AOKYMEHTU OT Pas3/INYHU
AbprKaBu.

e VHTerpauma c ycayruTe 3a npoBepKa Ha UCTUHHOCT (Liveness check) n onosHait
cBoA KameHT (KYC) 3a UANOCTHO pelleHMe 33 NPOBEPKA HA CAMO/IMYHOCTTA.

Ycnyru 3a nposepKa Ha UCTUHHOCT (Liveness check) rapaHTupar, ye nposepsBaHOTO nLE
€ peaneH, XMB YOBEK, a He CTaTUYHO M306parkeHue WMAM NpeaBapuTesNIHO 3amnucaH
BMAEOKAUN. Ta3n ycayra M3non3Ba YCbBbPLIEHCTBAHU OGUOMETPUYHM anropuTmMmn 3a
OTKPMBAHE HA ABUXKEHMA Ha NULETO, MUFAaHE Ha o4YUTe WUAM APYrn OUHWU YOBELLKM
peakumn. Ta cnomara 3a NpeaoTBpaTABaHE Ha U3MaMM, KaTo NOTBbPXKAaBa, Ye ANLETO
NPUCHCTBA GU3NYECKM NO BPEMEe Ha MpoLLeca Ha NpPoBepKa Ha CaMOIMYHOCTTA, KaTo Nno
TO3M Ha4YMH NOBMLUABA CUFYPHOCTTA WM HAAEXAHOCTTa Ha UMPpPOBUTE NpoLecu Ha
BKNOYBAHE U yaocToBepsBaHe. HAKOM Ko4oBM QYHKLUMU MOraT Aa BKAO4YBaT

e OTKpMBaHe Ha ABUXKEHMWETO Ha /IMLETO.
e [lpeagoTBpaTABaHE Ha aTaku C NOANPaBAHE Ha CHUMKU, BUAEOKAUNOBE NN MACKU.

e be3npobnemHa MHTErpauMsa CbC CblLECTByBalLMTE CUCTEMM 33 BMOMETPUYHA
npoBepka.

e [lpeanara ce 3a u3nonssaHe B ye6, MoObMAHM M HAacTONHU NaaTGOpPMK.
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c)

d)

BbnpocHMKBT "Ono3Hai ceoa KameHT" (KYC) e ocHOBEH KOMMNOHEHT Ha ycayrute KYC,
npeaHasHavyeH 3a cbbupaHe Ha noapobHa wHOpMAUMA 33 CAaMOIMYHOCTTA,
$MHAHCOBOTO CbCTOAHME M BU3HEC AeWHOCTUTE Ha KAWeHTa. Ta3n MHbopmauuma e oT
pelaBawo 3Ha4yeHWe 33 OLEeHKa Ha PWMCKa, CBbP3aH C BCEKM KpaeH notpebuten, un 3a
ocurypasaHe Ha CbOTBETCTBME C perynatopHuTe u3uCKBaHuA. BbnpocHukbT KYC
06MKHOBEHO Ce NOMbJ/IBA NO BPpEME Ha MPOLLECa HA NPUeMaHe Ha KpaliHua notpebuten un
MOXe Aa Ce aKTyaausmpa NepmoanyHO KaTo 4acT OT TeKyllaTa KOMMJIEeKCHa NpoBepKa.
HAKOM OCHOBHW XapaKTepPUCTMKM MOraT Aa BKAOYBaT:

e Bb3MOXKHOCT 33 NoAAbPIKAaHE Ha MHOXKecTBO BbnpocHuum KYC

e YmeHwue 32 Cb3gaBaHe Ha Pa3/IMYHU BUAOBE BbNPOCK 3a CbbrpaHe Ha noaxoaALa
nHpopmauma

e Bb3MOXKHOCT 32 U3roTBAHE HA OTYETU N U3BINYAHE HA OAHHM OT nnachopmaTa

Ycnyru 3a npoBepKa B 6a3u AaHHM Ca KPUTMYEH KOMMOHEHT Ha npouecute 3a 6opba ¢
n3nmpaHeTo Ha napu (AML) n cnassaHe Ha NpaBuaaTa 3a ono3HaBaHe Ha KnnenTute (KYC).
Tean ycnyrM BKAKOYBAT CKaHMpaHe M CbMocTaBaAHe Ha MHPopmauMaTa 3a KpamHus
notpebuten ¢ pasanyHM 6a3n AaHHKU, 33 Aa Ce OTKPMAT MOTEHUMANHM PUCKOBE, KaTo
HanNpPUMep M3MNUpPaHE Ha Napu, GUHAHCUPAHE Ha TEPOPU3DBM, BPB3KM C MOJAUTUYECKU
nsnoxexun nmua (PEPs) unu yyactme B He61aronpuAaTHO MeAUIAHO CbAbpKaHMe. HAakou
K/IIO4OBU XapPAKTEPMUCTUKM MOTAT 4a BKAKOYBAT:

e [lpoBepka 3a bopba c n3nupaHeTo Ha napu (AML)
e lMaeHTUPUUMpPaAHE Ha NONUTUYECKU U3NoKeHn nuua (PEPs)

e CKPUHMHI HA HeBaronpuATHU Megumn

. MeToa, Ha aocTaBKa

2. Ycnyrute ce npenocTaBaT, KaKTo cneaBa:

a)

b)

OHnaiiH nnatpopma: Ycnyrute ca AOCTbMHU Ypes 3aliMTeHaTa OHMalH nnatdopma Ha
[locTaBumKa, KbAETO Bb3N0KUTENAT MOXKeE Aa M3BbpLUBA/N3non3sa Ycayrure.

UHTerpauma Ha REST APIl: Bb3noxutenat moxke ga wmHterpmpa APl Ha [ocTaBymKa B
cobcTBeHaTa CcU UMHPPACTPYKTYpa, 3a Aa NOAyYM AUPEKTEH AoCTbn A0 YcayruTe.
UHTerpaumata ce M3BbpWBA B CbOTBETCTBME C TEXHMYECKATa [AOKYMeHTauums,
npepocraseHa ot JJoctaBymKa.

Yeb SDK: Bb3n0XUTENAT MOXKE Aa ce MHTerpupa ¢ nomolra Ha yeb SDK, 3a aa nossoam
n3non3BaHeTo Ha Ycayrute B yeb nam mobunHo CodptyepHo npunoxkeHune (yeb usrnes B
copTyepHOTO NPUNONKEHME).

http://aidentix.com/ 25| 26

Ver. 3/25.11.2024


http://aidentix.com/

O6wwm ycnosusa Ha alDentix 3a KOPNOPATUBHU KINEHTU a — I’Tt | X

d) Mobunen SDK: Bb3N10XUTENAT MOXKeE [a Ce MHTerpupa ¢ nomowyra Ha mobunex SDK, 3a aa
No3B0/IM U3MON3BAHETO Ha YCAYruTe B CblLECTBYBaALLO MOHBUAHO CODTYEPHO NPUNONKEHNE
Ha Bb3noxurenar.

lll.  OTroBopHOCTU Ha Bb3noxkurens

3. 3a pga moxe [ocTaBumKbT Aa npeaoctassa Ycnyrnte ePeKTUBHO M CUTYPHO, Bbanoxutenat
TpsabBa aa:

a) npe,ﬂ,OCTaBﬂ TOYHU OAHHWU! YBepﬂBa ce, Ye BCUYKMN AaHHU, NpenoCTtaBeHU 3a UENINTE Ha
nposepkKaTta, Ca TOYHWN, Mb/IHU N AKTYaAJTHU.

b) Moaabprka curypHoctTa Ha APl Mpunara noaxoaaliy MepPKM 3a CUIYpPHOCT, 3a Aa
3aWNTUTE MHTerpaumaTta Ha APl 1 ga npegoTtepaTmte HEOTOPU3MPAH AOCTLN A0 Yeayrute.

c) CbTpyaHMYecTBO € AoCTaBYMKa: CbTPyAHMYM C €KMNa 3a NoaapbrKKa Ha [ocTaByMKa 3a
pa3pellaBaHe Ha BCUYKM Npobnemu, KOUTO MoraT [a Bb3HMKHAT MO Bpeme Ha
npeaocTaBAHETo Ha Ycayrute.

d) OrpaHuuyaBaHe Ha [ocTbnNa Ha agmuHWUcTpaTopa: lpeaocTaBA aAMUHUCTPATOPCKU U
HeaZAMUHUCTPATOPCKU AOCTbN Ha OorpaHuyeH 6poit xopa (3a npegnoymntaHe COHBCTBEHM
CNYKUTeNU), 3a Aa n3berHe M3TM4aHe Ha AaHHU UAN APYTY NPO6aEMM CbC CUFYPHOCTTA.

IV. [donbAHUTENHU yCAyrU

4. Bb3N10XKUTENAT MOXKeE [a NOWUCKA AOMbAHUTENHU YCAYTU UM NEPCOHANN3aLMN, KOUTO He ca
n3bpoeHu B TO3n 06xXBaT Ha ycayruTe. TakMBa yCayru Wwe noanexkaT Ha A0MbAHUTENHM TaKCU U
e 6bAaT ONUCAHKU B OTAENHO AONbJAHEHWE KbM HacToAWwoTo MpuaoxkeHne A, noagnncaHo ot
OBETe CTPaHMU.
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